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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005758-2025 

Planning

Vehicle Recovery and Disposal Managed Service 

Chief Constable for Devon and Cornwall

F01: Prior information notice
Prior information only  
Notice identifier: 2025/S 000-005758
Procurement identifier (OCID): ocds-h6vhtk-04e3bb  
Published 19 February 2025, 10:30am

Section I: Contracting authority

I.1) Name and addresses

Chief Constable for Devon and Cornwall

Police Headquarters, Middlemoor

Exeter

EX2 7HQ

Contact

Sarah Keeping

Email

sarah.keeping@devonandcornwall.pnn.police.uk

Telephone

+44 7525246879

Country

https://www.find-tender.service.gov.uk/Notice/005758-2025
https://www.find-tender.service.gov.uk/Notice/005758-2025
mailto:sarah.keeping@devonandcornwall.pnn.police.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.devon-cornwall.police.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.devon-cornwall.police.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Vehicle Recovery and Disposal Managed Service 

Reference number

83T

II.1.2) Main CPV code

50118100 - Breakdown and recovery services for cars

II.1.3) Type of contract

Services

II.1.4) Short description

Devon and Cornwall Police are conducting pre-market engagement to understand the
commercial supply base for Vehicle Recovery Management Service which will offer a one
call service to manage the removal of vehicles from the roadside when an officer requires
it. Such a service encompasses the provision of a call handling centre and the
management of the Vehicle Recovery Operators including adherence to policies, Health &
Safety legislation etc and the liaison between the Forces and Recovery Operators.

II.1.5) Estimated total value

Value excluding VAT: £250,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

50118100 - Breakdown and recovery services for cars

50118500 - Breakdown and recovery services for motorcycles

50118110 - Vehicle towing-away services
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50118300 - Breakdown and recovery services for buses

50118400 - Breakdown and recovery services for motor vehicles

50118200 - Breakdown and recovery services for commercial vehicles

II.2.3) Place of performance

NUTS codes

UKK - South West (England)

II.2.4) Description of the procurement

Devon and Cornwall Police are conducting pre-market engagement to understand the
commercial supply base for Vehicle Recovery Management Service which will offer a one
call service to manage the removal of vehicles from the roadside when an officer requires
it. Such a service encompasses the provision of a call handling centre and the
management of the Vehicle Recovery Operators including adherence to policies, Health &
Safety legislation etc and the liaison between the Forces and Recovery Operators.

II.3) Estimated date of publication of contract notice

1 May 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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