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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005648-2025 

Contract

Immersive Simulated Learning Suite

University of Hertfordshire Higher Education Corporation

F03: Contract award notice

Notice identifier: 2025/S 000-005648

Procurement identifier (OCID): ocds-h6vhtk-044a94  

Published 18 February 2025, 3:41pm

Section I: Contracting authority

I.1) Name and addresses

University of Hertfordshire Higher Education Corporation

College Lane

Hatfield

AL10 9AB

Contact

Procurement - ICT

Email

categorymanager-ict@herts.ac.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/005648-2025
https://www.find-tender.service.gov.uk/Notice/005648-2025
mailto:categorymanager-ict@herts.ac.uk
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NUTS code

UKH23 - Hertfordshire

Internet address(es)

Main address

https://herts.ac.uk

Buyer's address

https://in-tendhost.co.uk/universityofhertfordshire

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Education

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Immersive Simulated Learning Suite

Reference number

24014

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

https://herts.ac.uk
https://in-tendhost.co.uk/universityofhertfordshire
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II.1.4) Short description

The University of Hertfordshire is seeking suitably experienced companies for the design,
installation and maintenance of an immersive simulated learning suite and provision of
training scenarios for BSc (Hons) Professional Policing degree at the University’s De
Haviland Campus in Hatfield, Hertfordshire.The immersive learning suite should be
supported by technology to allow students to gain experience of multidisciplinary
management across a range of realistic policing scenarios . The training scenarios must cover
areas across the National Policing Curriculum, so that graduates are well-prepared for
moving into careers in policing.It would be desirable that the supplier has experience of
working with police forces and other emergency services. It is intended that the learning
suite is ready for use by September 2024 for start of 2024/25 academic year.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

80510000 - Specialist training services

48900000 - Miscellaneous software package and computer systems

80500000 - Training services

72230000 - Custom software development services

72200000 - Software programming and consultancy services

80530000 - Vocational training services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

University of Hertfordshire de Havilland campus, Hatfield, Hertfordshire, UK
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II.2.4) Description of the procurement

The University of Hertfordshire is seeking suitably experienced companies for the design,
installation and maintenance of an immersive simulated learning suite and provision of
training scenarios for BSc (Hons) Professional Policing degree at the University’s De
Haviland Campus in Hatfield, Hertfordshire.The immersive learning suite should be
supported by technology to allow students to gain experience of multidisciplinary
management across a range of realistic policing scenarios . The training scenarios must cover
areas across the National Policing Curriculum, so that graduates are well-prepared for
moving into careers in policing.It would be desirable that the supplier has experience of
working with police forces and other emergency services. It is intended that the learning
suite is ready for use by September 2024 for start of 2024/25 academic year.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 75

Price - Weighting: 25 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-008919

Section V. Award of contract

Contract No

24014

Title

Immersive Simulated Learning Suite

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/008919-2024
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Crown Commercial Services

Liverpool

Country

United Kingdom
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