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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005636-2021 

Award

CWC21034 IT System for Care Homes and the Community

Wolverhampton City Council

F15: Voluntary ex ante transparency notice

Notice identifier: 2021/S 000-005636
Procurement identifier (OCID): ocds-h6vhtk-029d75  
Published 19 March 2021, 1:41pm

Section I: Contracting authority/entity

I.1) Name and addresses

Wolverhampton City Council

Civic Hall

Wolverhampton

WV1 1RQ

Contact

John Thompson

Email

john.thompson@wolverhampton.gov.uk

Telephone

+44 1902552911

Country

https://www.find-tender.service.gov.uk/Notice/005636-2021
https://www.find-tender.service.gov.uk/Notice/005636-2021
mailto:john.thompson@wolverhampton.gov.uk
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United Kingdom

NUTS code

UKG39 - Wolverhampton

Internet address(es)

Main address

http://www.wolverhampton.gov.uk

Buyer's address

http://www.wolverhampton.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.wolverhampton.gov.uk
http://www.wolverhampton.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CWC21034 IT System for Care Homes and the Community

Reference number

DN533589

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The Covid-19 pandemic has had a devastating impact on Care Home visiting and
interactivity with social care and health professionals in Care Homes.

The Council require a system that enables personalised care of every resident particularly
those living with dementia

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £387,660

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG39 - Wolverhampton

II.2.4) Description of the procurement
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The Covid-19 pandemic has had a devastating impact on Care Home visiting and
interactivity with social care and health professionals in Care Homes.

The Council require a system that enables personalised care of every resident particularly
those living with dementia. The system must meet the following Infection Prevention Fund
conditions:

• Safe Visiting: The system must provide information to families on activities, food and
drink intake of their loved ones, the system will enable video calling.

• Limiting movements and cohorting: The system must support those who walk with
purpose and should reduce hospital admissions for those with dementia and Alzheimer’s

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated without a prior call for competition

The works, supplies or services can be provided only by a particular economic operator for the
following reason:

absence of competition for technical reasons

Explanation:

The procurement has been awarded utilising the negotiated procedure without prior
publication utilising regulation 32(2)(b)(ii) “competition is absent for technical reasons”.
This is a compliant route to market under the Public Contract Regulations 2015 and
Council’s Contract Procedure Rules. The contract will be awarded following a 10 day
standstill period concluding on 29/03/2021.

Due to the proprietary nature of the Reminiscence Interactive Therapy / Activity (RITA)
System the Council believes that competition is absent for technical reasons and it is
unlikely that there are other systems/contractors presently available with similar system
capabilities. The system will be gifted to care providers after the initial 3 year period.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

19 March 2021

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

My Dementia Improvement Network Limited

Sale

Country

United Kingdom

NUTS code

UKG39 - Wolverhampton

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £387,660
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Wolverhampton City Council

Wolverhampton

Email

David.Pattison@wolverhampton.gov.uk

Country

United Kingdom
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