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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005486-2026 

Contract

Revenues Benefits Off Site Resilience Support

Rhondda Cynon Taf CBC

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-005486
Procurement identifier (OCID): ocds-h6vhtk-060b90 
Published 21 January 2026, 4:34pm

Scope 

Reference

RCTST03

Description

Off Site Support for Housing Benefits & Council Tax Services

 

Contract 1. Revenues & Benefits Off Site Resilience Services

https://www.find-tender.service.gov.uk/Notice/005486-2026
https://www.find-tender.service.gov.uk/Notice/005486-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

CIVICA UK LTD

Contract value

£114,999.98 excluding VAT

£138,000 including VAT

Below the relevant threshold

Date signed

21 January 2026

Contract dates

1 April 2026 to 31 March 2027

Possible extension to 21 March 2028

1 year, 11 months, 21 days

Description of possible extension:

Contract can be extended to exhaust contract value

Main procurement category

Services

CPV classifications
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75310000 - Benefit services

Contract locations

UKL15 - Central Valleys

Procedure 

Procedure type

Below threshold - without competition

Supplier 

CIVICA UK LTD

Public Procurement Organisation Number: PCMJ-9641-QWWM

South Bank Central, 30 Stamford Street

London

SE1 9LQ

United Kingdom

Email: Claire.McCafferty@Civica.com

Region: UKI44 - Lewisham and Southwark

mailto:Claire.McCafferty@Civica.com
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Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Revenues & Benefits Off Site Resilience Services

Contracting authority 

Rhondda Cynon Taf CBC

Public Procurement Organisation Number: PDXZ-9391-VHZQ

2 Llys Cadwyn

Pontypridd

CF37 4TH

United Kingdom

Contact name: Matthew Philips

Email: procurement@rctcbc.gov.uk

Website: http://www.rctcbc.gov.uk/

Region: UKL15 - Central Valleys

Organisation type: Public authority - sub-central government

Devolved regulations that apply: Wales
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