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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005480-2026

Award
2025-014 - Administration of the Ofgem Energy Industry
Voluntary Redress Fund

Ofgem

UK®6: Contract award notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2026/S 000-005480

Procurement identifier (OCID): ocds-h6vhtk-051fdd (view related notices)

Published 21 January 2026, 4:27pm

Scope

Reference

2025-014

Description

Ofgem seeks to appoint a Service Provider with expertise in allocating funds to various
projects within primarily charitable/non-profit organisations, and who has a deep
understanding of the needs of energy consumers across Great Britain. The Service
Provider will manage voluntary redress payments made to the Energy Redress Scheme
and will ensure that these funds deliver the greatest positive impacts for energy
consumers. This requires efficient financial management and expert assessment of
funding applications.

The Service Provider must achieve the following outcomes:
Efficient financial management of voluntary redress monies, including receiving funds

from energy companies, ring-fencing them as appropriate, and awarding grants to suitable
Redress Recipients.


https://www.find-tender.service.gov.uk/Notice/005480-2026
https://www.find-tender.service.gov.uk/Notice/005480-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051fdd
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An adaptable and flexible approach to managing redress monies so as to ensure effective
response to fluctuations in the amount of funds available, and possible changes to
Ofgem's guidance on the allocation of redress funds. It is important to note that Ofgem
reserve the right to amend this guidance, for instance to increase the numbers of
organisations eligible to apply for funding. In the event of any changes, Ofgem will work
closely with the Service Provider to ensure their smooth implementation before they take
effect.

Identifying and assessing potential redress recipients to maintain and build on the existing
portfolio of reputable recipients with strong financial track records and projects that benefit
energy consumers across Great Britain.

The successful management of the process by which funds are awarded and paid to
grantees, including application and assessment processes

Effective management of the award of funds to worthwhile projects, including awards to
fuel voucher projects with a minimum award of £1 million per project.

System Integration: the successful Service Provider must deliver either:

a successful integration of existing systems supporting online applications, the database
of eligible applicants, and the Energy Redress website; or

a new, fit-for-purpose system that provides these services and is fully operational at the
commencement of the contract.

Using knowledge of the British energy sector and consumer needs (including vulnerable
and future consumers) to allocate funding that delivers value for money and benefits in
line with Ofgem's Guidance (which may change from time to time) on voluntary redress
funds.

Monitoring project delivery and providing regular updates to Ofgem.
Evaluating the effectiveness of allocation awards.

Providing monthly financial reports and other regular reports to Ofgem (quarterly and
annual) on the impact of projects on energy consumers, ensuring funds deliver value for
money and long-term benefits and assisting with enquiries related to all aspects of the
operation of the fund, as and when they arise.

Ensuring that there is transparency and accountability by maintaining a publicly available
website dedicated to the energy redress fund, which will provide detail on funding rounds,
the application process, all projects that have been awarded funds, and the annual
evaluation reports.
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Maintain an ethos of continuous improvement that ensures the ongoing evaluation of
scheme performance against objectives, review of processes and procedures and how
they can be improved to support the objective of increasing the impact of the fund.

Contract 1. 2025-014 - Management and Allocation of Voluntary
Redress Payments

Supplier

* Energy Saving Trust Enterprises Limited

Contract value
 £3,000,000 excluding VAT
e £3,600,000 including VAT

Above the relevant threshold

Award decision date

21 January 2026

Date assessment summaries were sent to tenderers

21 January 2026
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Standstill period
e End: 30 January 2026

* 8 working days

Earliest date the contract will be signed

3 February 2026

Contract dates (estimated)
* 6 May 2026 to 5 May 2028
¢ Possible extension to 5 May 2032

* 6 years

Description of possible extension:
Up to 24 months. Ofgem will also have the option to continue the contract for the

successful Service Provider to provide run-off services for an additional 2 years to the
initial period and, if relevant, the extended period.

Main procurement category

Services

CPV classifications
e 76000000 - Services related to the oil and gas industry

¢ 66000000 - Financial and insurance services
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* 79000000 - Business services: law, marketing, consulting, recruitment, printing and security

Contract locations

¢ UK - United Kingdom

Information about tenders

2 tenders received

2 tenders assessed in the final stage:
o 0 submitted by small and medium-sized enterprises (SME)

o 0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

1 supplier unsuccessful (details included for contracts over £5 million)

Procedure

Procedure type

Open procedure

Supplier



Energy Saving Trust Enterprises Limited

* Public Procurement Organisation Number: PXPT-6886-LVQX
Caledonia House, 223-231 Pentonville Road

London

N1 9NG

United Kingdom

Email: rachel.brain@est.org.uk

Region: UKI43 - Haringey and Islington

Small or medium-sized enterprise (SME): No
Voluntary, community or social enterprise (VCSE): No
Supported employment provider: No

Public service mutual: No
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Contract 1. 2025-014 - Management and Allocation of Voluntary Redress Payments

Contracting authority

Ofgem
* Public Procurement Organisation Number: PWXD-5991-LZZP

10 South Colonnade


mailto:rachel.brain@est.org.uk

London
E14 4PU

United Kingdom

Contact name: Rebecca Green

Email: procurement2@ofgem.gov.uk

Website: http://www.ofgem.gov.uk

Region: UKI42 - Tower Hamlets

Organisation type: Public authority - sub-central government
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