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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005401-2023 

Contract

Occupational Health System

NHS Wales Shared Services Partnership

F03: Contract award notice

Notice identifier: 2023/S 000-005401

Procurement identifier (OCID): ocds-h6vhtk-03a7b8  

Published 23 February 2023, 11:24am

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership

4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw

Cardiff

CF15 7QZ

Email

gareth.rees9@wales.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/005401-2023
https://www.find-tender.service.gov.uk/Notice/005401-2023
mailto:gareth.rees9@wales.nhs.uk
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Internet address(es)

Main address

http://nwssp.nhs.wales/ourservices/procurement-services/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Occupational Health System

Reference number

AW094 - Occupational Health System

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

http://nwssp.nhs.wales/ourservices/procurement-services/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
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II.1.4) Short description

NWSSP is looking to procure a web-based software solution to manage the Occupational
Health services within NHS Wales with the aim of streamlining process, documentation, and
management of Occupational Health records across NHS Wales.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £539,814

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

The provision of a flexible web-based software solution to manage the Occupational Health
services within NHS Wales with the aim of streamlining process, documentation, and
management of Occupational Health records across NHS Wales.

This procurement will ensure the continuation of an enhanced and more resilient solution, via
third party hosted solutions on an all-Wales basis and provide interfaces with the current
NHS Wales third party recruitment (TRAC) and staff record systems (ESR).

The procurement will also deliver the following benefits:-

- Safe recruitment standards are applied for pre-employment checks.

- Reduce screening times.

- Standardisation of required Occupational Health modules.
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- Better portability of data.

- Reduction of data entry for Occupational Health administrative teams.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Cost criterion - Name: Cost / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Tender documents detailing the full specification and documents required to tender can be
found at https://etenderwales.bravosolution.co.uk/web/login.shtml

ITT Code: 94460

https://etenderwales.bravosolution.co.uk/web/login.shtml


Page 5 to 7

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 022-121409

Section V. Award of contract

Contract No

AW094

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

23 December 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 5 

Number of tenders received from tenderers from non-EU Member States: 0 

https://ted.europa.eu/udl?uri=TED:NOTICE:121409-2022:TEXT:EN:HTML
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Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Civica UK Limited

Eighth Floor, Southbank Central, 30 Stamford Street

London

SE19LQ

Telephone

+44 03333214

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £539,814
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Section VI. Complementary information

VI.3) Additional information

(WA Ref:129377)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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