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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005377-2022 

Tender

Online Counselling and Support Service Children and
Young People

NHS North Central London Clinical Commissioning Group

F21: Social and other specific services – public contracts
Prior information notice with call for competition  
Notice identifier: 2022/S 000-005377
Procurement identifier (OCID): ocds-h6vhtk-031b9d  
Published 28 February 2022, 10:19am

Section I: Contracting authority

I.1) Name and addresses

NHS North Central London Clinical Commissioning Group

2nd Floor Laycock Development Centre

LONDON

N1 1TH

Contact

Amy Hughes

Email

nelcsu.clinical-procurement@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/005377-2022
https://www.find-tender.service.gov.uk/Notice/005377-2022
mailto:nelcsu.clinical-procurement@nhs.net
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NUTS code

UKI - London

Internet address(es)

Main address

https://procontract.due-north.com/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Online Counselling and Support Service Children and Young People

Reference number

PRJ 1133

https://procontract.due-north.com/
https://procontract.due-north.com/
https://procontract.due-north.com/
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II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

North Central London CCG is seeking to commission an early intervention, easy to
access, online, in and out of hours counselling and support service to young people aged
11-26th birthday people living, attending school or with GP registration in the NCL
boroughs.

In line with the Health and Care Bill it is envisaged that CCGs will be abolished and
replaced by Integrated Care Boards (ICBs). Any reference to CCGs as Contracting
Authorities in this procurement should be interpreted as referring to the ICBs that will take
their place in due course.

II.1.5) Estimated total value

Value excluding VAT: £1,158,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

North Central London CCG is seeking to commission an early intervention, easy to
access, online, in and out of hours counselling and support service to young people aged
11-26th birthday people living, attending school or with GP registration in the NCL
boroughs.

The aims and objectives of the service will be to:

a. Improve the emotional wellbeing and mental health of CYP by providing an early
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response to emotional wellbeing and/or emerging mental health needs

b. Improve CYP access to services and support through the use of digital services built
around the needs and views of CYP

c. Increase early detection of mental health problems so they can be addressed promptly,
thus preventing problems from getting worse and requiring a more specialist response

d. Improve access to the provision of self-care tools and resources which support CYP
and their families to help themselves and build resilience

e. Improve partnership working across the whole CYP mental health system by working in
collaboration with local services and support building on, complementing and enhancing
existing service provision 

f. Improve access to services for CYP who are vulnerable/disadvantaged and hard to
reach by removing some of barriers to meet their needs, such as associated stigma

g. To reduce the stigma associated with physically accessing a mental health service by
offering an alternative to traditional face to face counselling that is easily accessible to
young people

h. To provide an accessible early intervention for those with low level mental health and
emotional wellbeing support needs

i. To provide a positive experience of counselling, which might then lead to face to face
and/or clinical support for some CYP

Please note that the PIN is being advertised as a call for competition. The contract will be
awarded without further publication. Interested organisations must express their interest
as instructed in this notice if they wish to take part in this procurement process.

The contract is a going to be for 2 years with an option to extend for an additional 1 year.
(2+1)

The Contract is expected to commence on 1st May 2022, with the possible deadline for
delivery of the service being 30th April 2025.

Value of the contract is £1,158,000. Based on £386,000 per year. 

In line with the Health and Care Bill it is envisaged that CCGs will be abolished and
replaced by Integrated Care Boards (ICBs). Any reference to CCGs as Contracting
Authorities in this procurement should be interpreted as referring to the ICBs that will take
their place in due course.
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Interested organisation must express an interest via Pro-contract e-tendering portal.
Bidders needs to register on Pro-contract if they are not registered already. This can be
done by clicking the below link.

https://procontract.due-north.com/Register

Once registered, you can express an interest in this project and submit the EOI Bid
Response document by clicking the following link to this specific project.

https://procontract.due-
north.com/Advert?advertId=acf832e6-3496-ec11-8112-005056b64545

Duly completed EOI Bid Response documents for this project must be submitted via the
'Request for Information' section on Pro-Contract e-tendering portal. Please note that any
expressions of interests by any other means will not be considered.

The deadline for expression of interest is 14:00 on 18 March 2022. Any expressions of
interest received after this deadline will not be considered.

Please refer to the EOI Guidance Document for further information and guidance on the
Expression of Interest (EOI) process.

II.2.7) Duration of the contract or the framework agreement

Duration in months

36

II.2.14) Additional information

Please Note: The contract will be awarded without further publication. Interested
organisations must express their interest as instructed in this notice if they wish to take
part in this procurement process.

https://procontract.due-north.com/Register
https://procontract.due-north.com/Advert?advertId=acf832e6-3496-ec11-8112-005056b64545
https://procontract.due-north.com/Advert?advertId=acf832e6-3496-ec11-8112-005056b64545
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Section IV. Procedure

IV.1) Description

IV.1.11) Main features of the award procedure

Procurement under Light Touch Regime

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

21 March 2022

Local time

2:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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