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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005284-2025 

Not applicable

Support Services for Victims of Road Traffic Collisions in
London

Transport for London

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-005284
Procurement identifier (OCID): ocds-h6vhtk-04db41  
Published 17 February 2025, 9:32am

Section I: Contracting authority/entity

I.1) Name and addresses

Transport for London

5 Endeavour Square

LONDON

E201JN

Contact

Deepa Halai

Email

deepahalai@tfl.gov.uk

Telephone

+44 7510500312

Country

https://www.find-tender.service.gov.uk/Notice/005284-2025
https://www.find-tender.service.gov.uk/Notice/005284-2025
mailto:deepahalai@tfl.gov.uk
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United Kingdom

Region code

UK - United Kingdom

Companies House

Transport for London

Internet address(es)

Main address

www.tfl.gov.uk

Buyer's address

www.tfl.gov.uk

http://www.tfl.gov.uk
http://www.tfl.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Support Services for Victims of Road Traffic Collisions in London

Reference number

WS2065938637

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

This is a Call for Competition on behalf of Transport for London (TfL) inviting candidates
to enter the prequalification phase for Support Services for Victims of Road Traffic
Collisions in London.

Expressions of interest are invited by completion of a Supplier Selection Questionnaire

(SSQ), which is found at the SAP ARIBA address above.

In 2023, there were 26,176 casualties resulting from road traffic collisions in London. 95
people were tragically killed, and 3,614 people were seriously injured.

Collective action is clearly still needed to achieve Vision Zero in London, and TfL remains
committed to working closely with London's boroughs, the police and other partners to
carry out the work needed to achieve this goal. 

 Whilst we work towards Vision Zero, in line with the 'Post-collision response' pillar of the
Vision Zero Action Plan, TfL is looking to procure a service to better support victims of
road traffic collisions in London.



Page 4 to 4

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-003553

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

IV.2.2) Time limit for receipt of tenders or requests to participate

Instead of

Date

24 February 2025

Read

Date

6 March 2025

Local time

10:00am
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