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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005231-2023 

Contract

Domestic Abuse Support Service

Lincolnshire County Council

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2023/S 000-005231

Procurement identifier (OCID): ocds-h6vhtk-037738  

Published 21 February 2023, 5:35pm

Section I: Contracting authority

I.1) Name and addresses

Lincolnshire County Council

County Offices, Newland

Lincoln

LN1 1YL

Contact

Mrs Reena Fehnert

Email

reena.fehnert@lincolnshire.gov.uk

Telephone

+44 1522553658

https://www.find-tender.service.gov.uk/Notice/005231-2023
https://www.find-tender.service.gov.uk/Notice/005231-2023
mailto:reena.fehnert@lincolnshire.gov.uk
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Country

United Kingdom

Region code

UKF3 - Lincolnshire

Internet address(es)

Main address

https://www.lincolnshire.gov.uk

Buyer's address

https://www.lincolnshire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.lincolnshire.gov.uk
https://www.lincolnshire.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domestic Abuse Support Service

Reference number

DN597016

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

The Domestic Abuse Support Service shall ensure all Lincolnshire residents at risk of,
experiencing or affected by domestic abuse can access information, advice, and where
eligible, specialist intervention support. The Service shall be inclusive for any person
affected by domestic abuse including children and young people.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £11,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF3 - Lincolnshire
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II.2.4) Description of the procurement

The Domestic Abuse Support Service encompasses the following elements of service:

- A digitally based Universal Offer to all victims of domestic abuse in Lincolnshire.

- A Support Hub, including helpline, effective triage, and strength-based assessment.

- Adult Support Interventions including complex needs pathway

- Children and Young People’s Support Interventions

- IDVA Support for victims at highest risk of serious harm

- Recovery Support

- An Outreach and Engagement Team

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.10) Identification of the national rules applicable to the procedure

Information about national procedures is available at: 
https://www.legislation.gov.uk/uksi/2015/102/contents/made 

IV.1.11) Main features of the award procedure

Lincolnshire County Council has procured a Domestic Abuse Support Service under the Light
Touch Regime, pursuant to Regulation 76(7) of the Public Contracts Regulations 2015
(PCR).

The award was split 70:30 Quality: Price

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-029528

IV.2.9) Information about termination of call for competition in the form of a
prior information notice

The contracting authority will not award any further contracts based on the above prior
information notice

https://www.legislation.gov.uk/uksi/2015/102/contents/made
/Notice/029528-2022
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Section V. Award of contract

Contract No

CO1128

Title

Domestic Abuse Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

V.2.3) Name and address of the contractor

EDAN Lincs

11 Navigation Business Centre, Mill Gate,

Newark

NG24 4TS

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £11,000,000

Lowest offer: £8,124,427 / Highest offer: £11,000,000 taken into consideration
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