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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005124-2023 

Awarded contract

Insourced Services to Support the Provision of
Healthcare - July 2022 re-opening

North of England Commercial Procurement Collaborative (NOE CPC) (hosted by
and acting through Leeds and York Partnership NHS Foundation Trust.)

F03: Contract award notice

Notice reference: 2023/S 000-005124

Published: 21 February 2023, 9:57am

Section I: Contracting authority

I.1) Name and addresses

North of England Commercial Procurement Collaborative (NOE CPC) (hosted by and acting
through Leeds and York Partnership NHS Foundation Trust.)

Don Valley House, Savile Street East

Sheffield

S4 7UQ

Contact

Steve Whitehead

Email

procurement@noecpc.nhs.uk

Country

https://www.find-tender.service.gov.uk/Notice/005124-2023
https://www.find-tender.service.gov.uk/Notice/005124-2023
mailto:procurement@noecpc.nhs.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.noecpc.nhs.uk

Buyer's address

https://www.noecpc.nhs.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Insourced Services to Support the Provision of Healthcare - July 2022 re-opening

Reference number

WA 03929

II.1.2) Main CPV code

https://www.noecpc.nhs.uk
https://www.noecpc.nhs.uk
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85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

As part of the recovery from the COVID pandemic, the NHS and other public sector
organisations have a requirement to supplement, support and expand their own in-house
capacity through use of insourced service provision.
This framework shall provide access to a wide range of insourced service solutions in support
of the delivery of compliant and high quality patient focused healthcare. This shall include
the provision of a wide range of clinical and medically related insourcing services including
but not limited to; Diagnostics, Diagnostic Imaging, Cardiology, Dermatology, Endoscopy,
ENT, General Surgery, Gynaecology, Ophthalmology, Orthopaedics, Physiotherapy, Urology
and all other specialities and functions.
A wide variety of specialisms and services in support of the provision of healthcare may be
commissioned under this framework agreement, in order to provide a flexible and
comprehensive solution to participating authorities.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,000,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

United Kingdom and any of the crown dependencies (including but not limited to the Isle of
Man).

II.2.4) Description of the procurement
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The following Contracting Authorities are entitled to place Orders subject to NHS Workforce
Alliance approval.

NHS Workforce Alliance member bodies and any additional new NHS Workforce Alliance
members including wholly owned companies and subsidiaries, may utilise this framework
agreement during the contract term.

The entities eligible to utilise this framework agreement include but will not be limited to
Acute; Foundation; Ambulance; Community; Care; Primary Care; Clinical Commissioning
Groups, Mental Health Trusts, Integrated Care Systems (ICS's) and includes any Charitable
Trusts to the foregoing, and other Contracting Bodies such as but not limited to Strategic
and Special Health Authorities, Fire and Rescue, Police, Police Commissioners, Charities,
Government, Local Government, Local Authorities including Commissioning and Social,
Prisons, Education/Higher Education, Social Care and the Voluntary, Community and Social
Enterprise (VCSE) sector, including any successor organisations or changes to the provision
of the services or the responsibility/ownership of the aforementioned organisations, such as
responsibility resting with local authorities changing to local government/other government
or other publicly funded bodies.

The framework is for the benefit of existing and emerging organisations during the life of the
agreement, which includes but is not limited to providers, commissioners, delegated
commissioners and support organisations.
Listings of entities eligible to utilise any resulting agreement(s), subject to the approval of
NHS Workforce Alliance include any other NHS/Public Sector bodies located in England,
Wales, Scotland, Northern Ireland, including any of the Crown Dependencies and NHS
Collaborative Procurement Organisations:

The NHS in England (National Health Service for the United Kingdom) including but not
limited to:
Foundation Trusts, Acute (Hospital) Trusts, Ambulance Trusts, Mental Health Trusts, Care
Trusts listed at:
https://www.nhs.uk/servicedirectories/pages/nhstrustlisting.aspx
Clinical Commissioning Groups:
https://www.nhs.uk/ServiceDirectories/Pages/CCGListing.aspx
Area Teams:
https://www.nhs.uk/ServiceDirectories/Pages/AreaTeamListing.aspx
Special Health Authorities:
http://www.nhs.uk/ServiceDirectories/Pages/SpecialHealthAuthorityListing.aspx
NHS Improvement:
https://improvement.nhs.uk/
Department of Health:
https://www.gov.uk/government/organisations/department-of-health
Arm's Length Bodies:
https://www.gov.uk/government/publications/how-to-contact-department-of-health-arms-

https://www.nhs.uk/servicedirectories/pages/nhstrustlisting.aspx
https://www.nhs.uk/ServiceDirectories/Pages/CCGListing.aspx
https://www.nhs.uk/ServiceDirectories/Pages/AreaTeamListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/SpecialHealthAuthorityListing.aspx
https://improvement.nhs.uk/
https://www.gov.uk/government/organisations/department-of-health
https://www.gov.uk/government/publications/how-to-contact-department-of-health-arms-length-bodies/department-of-healths-agencies-and-partner-organisations
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length-bodies/department-of-healths-agencies-and-partner-organisations
Sustainability and Transformation Partnerships (STPs) and their individual constituent
organisations:
https://www.england.nhs.uk/stps/view-stps/
Integrated Care Systems (ICS's)
https://www.england.nhs.uk/integratedcare/integrated-care-in-your-area/
NHS England:
https://www.england.nhs.uk/ and other organisations involved in commissioning primary
care services via Clinical Commissioning Groups supported by Commissioning Support Units
as well as any successor bodies of any of the above entities which are responsible for
commissioning most aspects of NHS care (or equivalent body established pursuant to
legislation enacted as a result of, or in connection with, the White Paper, Equity and
Excellence:
Liberating the NHS published July 2010.

Continued at II.2.11 and VI.3 Additional information / See ITT

II.2.5) Award criteria

Quality criterion - Name: Service Requirements / Weighting: 54

Quality criterion - Name: Social Value / Weighting: 16

Price - Weighting: 30 

II.2.11) Information about options

Options: Yes

Description of options

CCG: https://www.england.nhs.uk/resources/ccg-directory/
CSU: https://www.england.nhs.uk/commissioning/comm-supp/csu/
The Clinical Commissioning Board, Area Teams:
https://www.nhs.uk/ServiceDirectories/Pages/AreaTeamListing.aspx and other
organisations involved in commissioning and/or overseeing General Practitioner services, GP
consortia, GP Practices and any other provider of primary medical services:
a) who are a party to any of the following contracts:
- General Medical Services (GMS)
- Personal Medical Services (PMS)
- Alternative Provider Medical Services (APMS) and/or
b) Commissioned by NHS England or other organisations involved in commissioning or
overseeing General Practitioner services, as described above.

https://www.gov.uk/government/publications/how-to-contact-department-of-health-arms-length-bodies/department-of-healths-agencies-and-partner-organisations
https://www.england.nhs.uk/stps/view-stps/
https://www.england.nhs.uk/integratedcare/integrated-care-in-your-area/
https://www.england.nhs.uk/
https://www.england.nhs.uk/resources/ccg-directory/
https://www.england.nhs.uk/commissioning/comm-supp/csu/
https://www.nhs.uk/ServiceDirectories/Pages/AreaTeamListing.aspx
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The NHS in Wales, Scotland and Northern Ireland including but not limited to Primary care
services - GPs, pharmacies, dentists and optometrists, Hospital services, and community
services, including those provided through community health centres and mental health
services at:
NHS Wales (National Health Service for Wales): including but not limited to Welsh Health
Boards, NHS Trusts and Public Health Wales:
http://www.wales.nhs.uk/nhswalesaboutus/structure
NHS Scotland (National Health Service for Scotland) including but not limited to Regional
NHS Boards, Special NHS Boards and public health body at:
http://www.scot.nhs.uk/organisations/
Health and Social Care Services in Northern Ireland: (National Health Service for Northern
Ireland) including but not limited to Health Trusts, Social Care Board and other HSC
Agencies:
http://online.hscni.net/
Social Enterprise UK:
https://www.socialenterprise.org.uk
Local Authority Councils in England, Scotland and Wales: county, unitary, district, borough,
and metropolitan councils (parish/community councils)
Local Councils in England, Scotland and Wales:
https://www.gov.uk/find-local-council
Local Authority Councils in Northern Ireland:
https://www.nidirect.gov.uk/contacts/local-councils-in-northern-ireland
Isle of Man (IoM) Government and associated IoM based public bodies, including all IoM
Government Departments and Cabinet Office, including but not limited to: Department of
Health and Social Care:
https://www.gov.im/about-the-government/departments/health-and-social-care/
The States of Jersey Government and administration including all Government Departments
including but not limited to: Health and Social Services:
https://www.gov.je/Government/Departments/HealthSocialServices/Pages/index.aspx
The States of Guernsey (Parliament and government) including but not limited to the
Committee for Health and Social Care:
https://www.gov.gg/article/152954/Health-and-Social-Services-Department

Continued at VI.3 Additional information / See ITT

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

http://www.wales.nhs.uk/nhswalesaboutus/structure
http://www.scot.nhs.uk/organisations/
http://online.hscni.net/
https://www.socialenterprise.org.uk
https://www.gov.uk/find-local-council
https://www.nidirect.gov.uk/contacts/local-councils-in-northern-ireland
https://www.gov.im/about-the-government/departments/health-and-social-care/
https://www.gov.je/Government/Departments/HealthSocialServices/Pages/index.aspx
https://www.gov.gg/article/152954/Health-and-Social-Services-Department
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.6) Information about electronic auction

An electronic auction will be used

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-002338

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

/Notice/002338-2022
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Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Compleo Health UK limited

7 Woodhall Road, Bradford ,BD3 7BT, United Kingdom

Bradford

BD3 7BT

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

13226032

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Pioneer Healthcare Ltd

Cardinal Square West, 10 Nottingham Road, Derby, DE1 3QT

Derby

DE1 3QT

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number
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6370599

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Consultant Connect

One St Aldates, St. Aldates, Oxford, England, OX1 1DE
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Oxford

OX1 1DE

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

09488206

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Remedy Healthcare Solutions

10 Horsted Square, Bellbrook Business Park, Uckfield, East Sussex, TN22 1QG

Uckfield

TN22 1QG

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

10514845

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sugarman Health and Well Being Ltd

33 Soho Square, London, W1D 3QU

London

W1D 3QU

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number
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12449636

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

North Staffordshire GP Federation

North Staffordshire GP Federation, Basford House, 511 Etruria Road, Stoke-on-Trent, ST4
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6HT

Stoke-on-Trent

ST4 6HT

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

9685712

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 
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Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Express Diagnostics Ltd

Unit 6 Hersham Farm Business Park, Longcross Road

Chertsey

KT16 0DN

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 17 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 17 

Number of tenders received by electronic means: 17 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Edina Healthcare Limited

6 Research Way, Plymouth Science Park

Plymouth

PL6 8BU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME



Page 18 to 19

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000,000

Lowest offer: £2,000,000,000 / Highest offer: £2,000,000,000 taken into consideration
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Section VI. Complementary information

VI.3) Additional information

For details of the list of eligible entities who may utilise the resulting agreement(s), subject
to the prior agreement of NOE CPC, please refer to the original Contract Notice
Section II.2.4 - Description of Procurement
Section II.2.11 - Information about options
Section VI.3 - Additional Information

VI.4) Procedures for review

VI.4.1) Review body

North of England Commercial Procurement Collaborative (NOE CPC)

Savile Street East,

Sheffield,

S4 7UQ

Country

United Kingdom

Internet address

https://www.noecpc.nhs.uk

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

NOE CPC will incorporate a minimum 10 calendar day standstill period at the point
information on the award of contract is communicated to tenderers, in accordance with
Regulation 87 of the Public Contract Regulations 2015.
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