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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005085-2026 

Contract

CO6129 Women's Safety and Support Service

Tower Hamlets

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-005085
Procurement identifier (OCID): ocds-h6vhtk-056172 (view related notices)
Published 21 January 2026, 8:57am

Scope 

Reference

CO6129

Description

Women's Safety and Support Service provides women involved in on-street survival sex
with Outreach and Case Management support with a long term aim of supporting them
out of sex industry. The project is committed to working with partners to deal with
problems relating to Violence Against Women and Girls (VAWG).

Tower Hamlets Council is committed to end sexual exploitation through selling survival
sex as reflected in in the VAWG and Women's Safety Strategy Action Plan 2024-2029
and in the VAWG and Women's Safety Strategy 2024-2029. It continues to be a priority
area for the Council, with objectives related to this in the Tower Hamlets Strategic plan for
2022/2026. The Tower Hamlets Substance Misuse Strategy 2020-2025 also places an
emphasis on the need to tackle domestic violence and exploitation through sex industry
by providing support services such as drug and alcohol treatment, mental health and
sexual health clinics.

https://www.find-tender.service.gov.uk/Notice/005085-2026
https://www.find-tender.service.gov.uk/Notice/005085-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-056172
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This project will continue to benefit the community in the following ways by:

Providing support for women to exit the sex industry and as a result reducing the number
of sex industry related problems such as ASB, human trafficking, sexual grooming,
pimping, drug dealing, robbery, noise, litter, harassment, soliciting and kerb-crawling.

Providing women who sell survival sex with support around safeguarding, safety planning,
accessing accommodation, substance misuse services, physical health & mental health
services

Supporting women in reporting instances of violence and sexual violence to the Police
and statutory services

Provide a borough-wide partnership response in supporting women who sell survival sex
in various contexts via the Tower Hamlets Prostitution Partnership (THPP).

 

Lot 1. Enhanced Rough Sleeping Outreach Service

Description

The London Borough of Tower Hamlets (LBTH) is driven by the vision of positively
improving the quality of life of vulnerable socially excluded people. They are committed to
ensure that rough sleeping is prevented wherever possible and, where it cannot be
prevented, it is rare, brief and non-recurring.

For over 20 years, the council has commissioned a rough sleeping street outreach
service. During this time, thousands of individuals have been identified, assessed, and
supported through tailored action plans. The service has successfully achieved many
move from the streets into temporary or permanent accommodation, while working with
partners to ensure that clients sustain their homes and have opportunities to improve their
health and well-being.

This document is the specification for the delivery of an Enhanced Rough Sleeping
Outreach Service (EROS) in London Borough of Tower Hamlets.
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The overarching aim of the Service is to support individuals who are rough sleeping in
Tower Hamlets by responding to alerts of new rough sleepers, conducting assessments,
and providing casework that engages both statutory and non-statutory services to ensure
a holistic response to client needs. This is with the aim of supporting individuals to access
suitable and appropriate accommodation and move them away from rough sleeping for
good.

This specification shall form part of the legal basis for the provision of the service for the
contractual period of 4 years. It describes in detail the services to be delivered. It sets out
the principles, requirements, activities, outcomes and monitoring for the Service that are
expected to be achieved over the Service contract period. It is expected that services will
be subject to review, change and innovate over the course of their delivery.

The successful bidder shall need to commence the new service 01st April 2026.

 

Contract 1. C06129 Women's Safety and Support Service

Lots

Lot 1. Enhanced Rough Sleeping Outreach Service

Supplier

Beyond the Streets

Contract value

£456,000 excluding VAT
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£547,200 including VAT

Above the relevant threshold

Date signed

19 January 2026

Contract dates

1 April 2026 to 31 March 2029

Possible extension to 30 March 2031

4 years, 11 months, 30 days

Description of possible extension:

This Agreement may be extended in one or a number of individual periods up to a
maximum of 2 years after the Expiry Date by the Council

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKI - London
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Other information 

Applicable trade agreements

Government Procurement Agreement (GPA)

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Open procedure

Supplier 

Beyond the Streets

Public Procurement Organisation Number: PBXQ-4574-BBGG

302 The Highway

London

E1W 3DH
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United Kingdom

Email: office@beyondthestreets.org.uk

Region: UKI42 - Tower Hamlets

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1. C06129 Women's Safety and Support Service

Contracting authority 

Tower Hamlets

Public Procurement Organisation Number: PQBL-2673-MVYG

New Town Hall

London

E1 1BJ

United Kingdom

Contact name: Procurement Team

Telephone: +44 2073644099

mailto:office@beyondthestreets.org.uk
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Email: procurement@towerhamlets.gov.uk

Website: http://www.towerhamlets.gov.uk

Region: UKI42 - Tower Hamlets

Organisation type: Public authority - sub-central government
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