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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005049-2021 

Planning

Telephony Replacement - Unified Communications 

Midland Heart

F01: Prior information notice

Prior information only  

Notice identifier: 2021/S 000-005049

Procurement identifier (OCID): ocds-h6vhtk-029b2a  

Published 12 March 2021, 12:43pm

Section I: Contracting authority

I.1) Name and addresses

Midland Heart

20 Bath Row, Birmingham, B15 1LZ

Birmingham

B15 1LZ

Contact

James Woods

Email

Procurement.Team@midlandheart.org.uk

Telephone

+44 3458020540

https://www.find-tender.service.gov.uk/Notice/005049-2021
https://www.find-tender.service.gov.uk/Notice/005049-2021
mailto:Procurement.Team@midlandheart.org.uk
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Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

Internet address(es)

Main address

https://www.in-tendhost.co.uk/midlandheart/aspx/Home

Buyer's address

https://www.in-tendhost.co.uk/midlandheart/aspx/Home

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Housing and community amenities

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Telephony Replacement - Unified Communications 

II.1.2) Main CPV code

64215000 - IP telephone services

https://www.in-tendhost.co.uk/midlandheart/aspx/Home
https://www.in-tendhost.co.uk/midlandheart/aspx/Home
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II.1.3) Type of contract

Services

II.1.4) Short description

The purpose of this Soft Market Test (SMT) exercise is for Midland Heart to gain an
understanding and appreciation of solutions currently available in the market that can fulfil
the company’s UCaaS (Telephony Replacement) requirements. This document aims to
provide information about Midland Heart and the functionalities the company seeks in its
Unified Communications solution, to enable potential suppliers to have a good
understanding of our requirements and be able to respond accordingly. In delivery, the
project aims to fulfil related corporate plan objectives. Our guiding IT principles are; Cloud
first, Microsoft first.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Please see document

II.3) Estimated date of publication of contract notice

12 March 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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