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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/005017-2023 

Planning

Custody Healthcare Services - Pre Market Engagement

Cheshire Constabulary on behalf of the Police and Crime Commissioner for Cheshire

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-005017
Procurement identifier (OCID): ocds-h6vhtk-03a6cb  
Published 20 February 2023, 1:24pm

Section I: Contracting authority

I.1) Name and addresses

Cheshire Constabulary on behalf of the Police and Crime Commissioner for Cheshire

Headquarters, Clemonds Hey, Oakmere Road, 

Winsford, Cheshire

CW7 2UA

Contact

Helen Elliott

Email

helen.elliott@cheshire.police.uk

Telephone

+44 1606362063

Country

https://www.find-tender.service.gov.uk/Notice/005017-2023
https://www.find-tender.service.gov.uk/Notice/005017-2023
mailto:helen.elliott@cheshire.police.uk
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United Kingdom

Region code

UKD6 - Cheshire

National registration number

N/A

Internet address(es)

Main address

http://www.cheshire.police.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/33132

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=60141&B=BLUELIGHT

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.cheshire.police.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/33132
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=60141&B=BLUELIGHT
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Custody Healthcare Services - Pre Market Engagement

Reference number

CPA/SPU/2059P

II.1.2) Main CPV code

85141000 - Services provided by medical personnel

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is placed as a Prior Information Notice (PIN) to inform the market of Cheshire
Constabulary/PCC for Cheshire’s intention to recommission a Custody Healthcare
Service. The PCC would like to understand the level & range of service provider interest
in delivering these services and is seeking providers who have the capability and capacity
to deliver a resilient service. The service shall provide fully qualified, trained and
competent Healthcare Professionals 24/7/365(6) in the 3 Centralised Custody Suites
(which lends itself to an embedded model) in the Cheshire Constabulary area.

II.1.5) Estimated total value

Value excluding VAT: £6,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

75241100 - Police services
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79624000 - Supply services of nursing personnel

79625000 - Supply services of medical personnel

II.2.3) Place of performance

NUTS codes

UKD6 - Cheshire

Main site or place of performance

Cheshire Constabulary Policing Area

II.2.4) Description of the procurement

This notice is placed as a Prior Information Notice (PIN) to inform the market of Cheshire
Constabulary/PCC for Cheshire’s intention to recommission a Custody Healthcare
Service. It is likely that this will occur in the middle part of 2023 for commencement 1st
December 2023. The contract will replace the Integrated Service which has been in place
since 2018. The PCC would like to understand the level & range of service provider
interest in delivering these services and is seeking providers who have the capability and
capacity to deliver a resilient service. The service shall provide fully qualified, trained and
competent Healthcare Professionals 24/7/365(6) in the 3 Centralised Custody Suites
(which lends itself to an embedded model) in the Cheshire Constabulary area. The
service will need to assess, treat & signpost Detained Persons (DPs) to ensure fitness for
detention, interview, charge, transport as well as gathering evidence for presentation at
court e.g obtain blood and intimate samples. The service needs to be reactive to short
notice operational needs as well as proactive to longer term strategies. The ever evolving
operational and custody requirements need to fully integrate with the NHS England
commissioned Liaison & Diversion Services and other partner agencies in the local
health, social care and voluntary sectors. Developing and maintaining referral pathways
will be a key requirement. A robust performance framework for the service will be
required.

The Police custody suites are located at Middelwich, Runcorn and Blacon (Chester)

The services within scope, include PACE compliant core Custodial Healthcare provision,
primarily, Custody DP Healthcare management, the provision of medical & forensic
examinations, treatment for minor medical injuries, fitness assessments prior to interview,
charging, bailing, court appearance &/or release, live clinical oversight, crisis support,
management of substance misuse & onward referral services for people who have been
DPs. The interventions required for Test on Arrest will also form part of the requirements.

The provider will need to have call centre type facilities and/or electronic means through



Page 5 to 6

which custody staff can ask for forensic medical & healthcare services. The Provider will
need to have an electronic system connected to the NHS summary care record.

The service specification will be based around the national custody healthcare
specification and include specific Cheshire elements. A copy of the current Integrated
Service specification (which includes L&D) and the most recent copy of the national
custody healthcare specification will be made available to interested providers.

The purpose of this PIN is without call for competition only at this stage to alert & gauge
the market and provide a conduit for potential service providers to express an interest and
become involved in pre-tender engagement events. Interested providers will be contacted
during March to arrange one-to-one appointments.

The estimated value included in this PIN relates to a contract period of around 5 years.
The PCC has not yet confirmed the contract duration and would be seeking discussion at
the market engagement appointments in relation to likely costs.

II.2.14) Additional information

Please express an interest via EU Supply. Those expressing interest will be contacted
during March to arrange one-to-one appointments. Publication or response does not
commit the PCC or respondents to a future procurement, nor provide any process
exemptions or preferential treatment to any parties expressing an interest.

II.3) Estimated date of publication of contract notice

22 May 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes



Page 6 to 6

Section VI. Complementary information

VI.3) Additional information

The PCC will not be liable for costs incurred by any interested party in participating in this
exercise. Interested parties should note that a response to this notice does not guarantee
an automatic invitation to any subsequent formal procurement, which the PCC will
consider in due course.

All correspondence must be via the EU Supply system.

All correspondence must be in UK English.
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