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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004832-2021 

Contract

Empowering Families Service

Warwickshire County Council

F03: Contract award notice

Notice identifier: 2021/S 000-004832
Procurement identifier (OCID): ocds-h6vhtk-0287f1  
Published 10 March 2021, 1:45pm

Section I: Contracting authority

I.1) Name and addresses

Warwickshire County Council

Shire Hall,Market Square

WARWICK

CV344SA

Contact

Heather Boyd

Email

heatherboyd@warwickshire.gov.uk

Telephone

+44 1926412430

Country

https://www.find-tender.service.gov.uk/Notice/004832-2021
https://www.find-tender.service.gov.uk/Notice/004832-2021
mailto:heatherboyd@warwickshire.gov.uk


Page 2 to 5

United Kingdom

NUTS code

UKG13 - Warwickshire

Internet address(es)

Main address

https://www.warwickshire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Empowering Families Service

Reference number

10039

II.1.2) Main CPV code

85323000 - Community health services

II.1.3) Type of contract

Services

II.1.4) Short description

Warwickshire CC have commissioned a single provider to provide an Empowering
Families service which will support our aim in Warwickshire to improve outcomes for

https://www.warwickshire.gov.uk
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children and families by offering one to one volunteer support to families who are
struggling with various aspects of parenting and are being supported by Children's
Services, via either a child in need or child protection plan. 

The service will recruit, train and support volunteers to become peer mentors to other
parent(s), to build and restore relationships within families, complementing the services
delivered by professionals. The service will be required to work independently alongside
Children's Services, matching volunteers with parent(s) who have been referred to the
service.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £200,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG13 - Warwickshire

II.2.4) Description of the procurement

An open tender under the Light Touch Regime.

These services may be subject to modifications and changes in order to meet the
changing needs of the Council and the service and increases or decreases in funding.

II.2.5) Award criteria

Quality criterion - Name: As described in the ITT / Weighting: 100

Price - Weighting: pass/fail 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-000171

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 March 2021

V.2.2) Information about tenders

Number of tenders received: 7 

Number of tenders received from SMEs: 6 

Number of tenders received by electronic means: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

NYAS (National Youth Advocacy Service)

Tower House, Tower Road,

/Notice/000171-2021
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Birkenhead

CH41 1FF

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £200,000

Total value of the contract/lot: £200,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court for England and Wales

London

Country

United Kingdom
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