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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004803-2023

Tender
Statutory Advocacy Services - Lancashire Advocacy Hub
and Lancashire Carers Advocacy Service

Lancashire County Council

F02: Contract notice

Notice identifier: 2023/S 000-004803
Procurement identifier (OCID): ocds-h6vhtk-03a643
Published 16 February 2023, 3:40pm

Section I: Contracting authority
I.1) Name and addresses

Lancashire County Council

Fishergate

Preston

PR18XJ

Contact

Procurement Care-Health

Email

caphprocurement@lancashire.gov.uk

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/004803-2023
https://www.find-tender.service.gov.uk/Notice/004803-2023
mailto:caphprocurement@lancashire.gov.uk
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UKD4 - Lancashire
Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.lancashire.gov.uk/business/tenders-and-procurement/tenders/
1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.lancashire.gov.uk/fusion-supplier-portal/

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via
https://www.lancashire.gov.uk/fusion-supplier-portal/

1.4) Type of the contracting authority

Regional or local authority

1.5) Main activity

General public services

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Statutory Advocacy Services - Lancashire Advocacy Hub and Lancashire Carers
Advocacy Service

Reference number


https://www.lancashire.gov.uk/business/tenders-and-procurement/tenders/
https://www.lancashire.gov.uk/fusion-supplier-portal/
https://www.lancashire.gov.uk/fusion-supplier-portal/

Page 3t0 9

DR/ACS/LCC/23/1412

I.1.2) Main CPV code

¢ 85000000 - Health and social work services
11.1.3) Type of contract

Services

I1.1.4) Short description

Lancashire County Council is tendering for an organisation/s to provide statutory
Advocacy Services to the people of Lancashire. The procurement is made up of two lots:

Lot 1 Lancashire Advocacy Hub
Lot 2 Lancashire Carers Service.

These will be two separate services although they are integral to each other. Co-operation
between these services is mandatory and mechanisms to facilitate that co-operation are
stipulated throughout the Service Specifications

Lot 1 - Lancashire Advocacy Hub

The Advocacy Hub will be an independent advocacy service ("the Lancashire Advocacy
Hub" or "the Hub") to ensure that all eligible people will have access to advocacy.

Lot 2 Lancashire Carers Advocacy

This will be a distinct service exclusively for carers. The service will provide all statutory
advocacy for carers under the Care Act, will seek to increase awareness of the rights of
carers under the Act, and liaise closely with the Independent Advocacy service, the
Carers Assessment and Support Service and other council-procured services to promote
the availability of and engagement with the new Carers Advocacy service.

This is a Light Touch, Schedule 3 Procurement process. The Service Specification and
other ITT documentation describe the Authority's requirements in delivering the Service
and can be found as attachments to Negotiation LCC 11691 on Oracle Fusion (Sourcing
Supplier).

11.1.5) Estimated total value

Value excluding VAT: £8,937,500
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11.1.6) Information about lots
This contract is divided into lots: Yes
Tenders may be submitted for all lots

I1.2) Description

11.2.1) Title

Lot 1 Lancashire Advocacy Hub
Lot No

1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKD4 - Lancashire

11.2.4) Description of the procurement
Lot 1 Lancashire Advocacy Hub

The Advocacy Hub will be an independent advocacy service ("the Lancashire Advocacy
Hub" or "the Hub") to ensure that all eligible people will have access to advocacy.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6) Estimated value
Value excluding VAT: £8,337,500

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
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1 August 2023

End date

31 July 2026

This contract is subject to renewal
Yes

Description of renewals

This contract may be extended by any number of defined period(s) provided that the total
contract period does not exceed 5 years

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2) Description

I1.2.1) Title

Lot 2 Lancashire Advocacy Service
Lot No

2

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKD4 - Lancashire

11.2.4) Description of the procurement

Lot 2 Lancashire Carers Service.
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This will be a distinct service exclusively for carers. The service will provide all statutory
advocacy for carers under the Care Act, will seek to increase awareness of the rights of
carers under the Act, and liaise closely with the Independent Advocacy service, the
Carers Assessment and Support Service and other council-procured services to promote
the availability of and engagement with the new Carers Advocacy service.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6) Estimated value
Value excluding VAT: £600,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 August 2023

End date

31 July 2026

This contract is subject to renewal
Yes

Description of renewals

This contract may be extended by any number of defined period(s) provided that the total
contract period does not exceed 5 years

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options

Options: No
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

21 March 2023

Local time

10:00am

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
21 March 2023
Local time

2:00pm
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Section VI. Complementary information

VIL.1) Information about recurrence
This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body

Royal Courts of Justice - The High Court
The High Court

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.find-court-tribunal.service.gov.uk/courts/royal-courts-of-justice


https://www.find-court-tribunal.service.gov.uk/courts/royal-courts-of-justice
http://www.tcpdf.org

	Section I: Contracting authority
	I.1) Name and addresses
	I.3) Communication
	I.4) Type of the contracting authority
	I.5) Main activity

	Section II: Object
	II.1) Scope of the procurement
	II.1.1) Title
	II.1.2) Main CPV code
	II.1.3) Type of contract
	II.1.4) Short description
	II.1.5) Estimated total value
	II.1.6) Information about lots

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.6) Estimated value
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.6) Estimated value
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options


	Section III. Legal, economic, financial and technical information
	III.1) Conditions for participation
	III.1.2) Economic and financial standing
	III.1.3) Technical and professional ability


	Section IV. Procedure
	IV.1) Description
	IV.1.1) Type of procedure
	IV.1.8) Information about the Government Procurement Agreement (GPA)

	IV.2) Administrative information
	IV.2.2) Time limit for receipt of tenders or requests to participate
	IV.2.4) Languages in which tenders or requests to participate may be submitted
	IV.2.7) Conditions for opening of tenders


	Section VI. Complementary information
	VI.1) Information about recurrence
	VI.4) Procedures for review
	VI.4.1) Review body



		2025-08-02T10:55:20+0100
	TCPDF




