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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004714-2025 

Planning

Pre-Market Engagement – Contractor Recruitment
Services Framework (CRSF)

Transport for Greater Manchester

F01: Prior information notice
Prior information only  
Notice identifier: 2025/S 000-004714
Procurement identifier (OCID): ocds-h6vhtk-04de13  
Published 12 February 2025, 12:14pm

Section I: Contracting authority

I.1) Name and addresses

Transport for Greater Manchester

2 Piccadilly Place

Manchester

M1 3BG

Contact

Ms Ioana Maier

Email

ioana.maier@tfgm.com

Telephone

+44 1612440846

https://www.find-tender.service.gov.uk/Notice/004714-2025
https://www.find-tender.service.gov.uk/Notice/004714-2025
mailto:ioana.maier@tfgm.com
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Country

United Kingdom

Region code

UKD3 - Greater Manchester

Internet address(es)

Main address

http://www.tfgm.com

Buyer's address

http://www.tfgm.com

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/register

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Other activity

TfGM Recruitment Services

http://www.tfgm.com
http://www.tfgm.com
https://procontract.due-north.com/register
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Pre-Market Engagement – Contractor Recruitment Services Framework (CRSF)

Reference number

DN762147

II.1.2) Main CPV code

79600000 - Recruitment services

II.1.3) Type of contract

Services

II.1.4) Short description

Transport for Greater Manchester (TfGM) is considering the establishment of a corporate
Contractor Recruitment Services Framework (CRSF) and is seeking to partner with
recruitment agencies. The aim is to streamline the procurement of agency services at
TfGM, addressing existing inefficiencies and inconsistencies. This initiative seeks to
enhance operational efficiency, improve the quality of service delivery, and ensure
compliance.

Currently, TfGM uses a Preferred Supplier List (PSL) of recruitment agencies to provide
both permanent and contract personnel, covering positions from entry-level to
management, roles such as IT, Project Management, Bus Services, Transport, Human
Resources, and Facilities. The agencies on the PSL specialise in one or more
professional areas.

TfGM is the local government body responsible for transport across Greater Manchester,
dedicated to delivering an integrated transport network known as the Bee Network. Our
mission is to improve lives by connecting people and places. We proudly oversee
Metrolink, the UK's largest light rail network, and we plan to expand it in the future.

We are also bringing bus services back under local control, making us the first city region
outside of London to franchise bus services. Additionally, we are committed to greening
our network through the introduction of zero-emission vehicles. As of January 2025, all
local bus services are under local control as part of the Bee Network, and we aim to
incorporate local rail services into the Bee Network by 2030.
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Alongside our Head Office in central Manchester, we own Greater Manchester's major
bus depots, bus stations, stops and shelters. We invest in and manage modern transport
interchanges and oversee a range of electric vehicle charging infrastructure across our
estate and the wider Greater Manchester area.

Considering all of the above, there is a need for a new approach to recruitment services
for contractors within our organisation. We propose to tender for contractor personnel
services by establishing a framework agreement that encompasses all recruitment-related
services needed by TfGM over a four-year period.

This proposed framework will be TfGM's preferred method for procuring contractor
services; however, we reserve the right to engage non-framework suppliers if necessary.

It is important to note that TfGM cannot offer exclusive arrangements to any agencies and
will not commit to retaining fees. Furthermore, we cannot guarantee the volume of
business directed to framework suppliers.

The framework will be available for use across the entire organisation. Key departments,
which are regular users and have contributed to specifying the new framework structure,
are involved in this process.

Prior to commencement of a formal procurement exercise for a CRSF, we intend to
engage with the market to understand capacity, capability and appetite for the
requirement. Further information on the opportunity, can be found on TfGM’s
procurement portal.

To find out more, TfGM is holding a virtual Supplier Day on 20 February 2025. You can
book a place by sending a message on Pro-Contract with your contact details (full name,
organisation, email and telephone number) by using this link https://procontract.due-
north.com/register. Please send your details by COB on 18th February 2025 and we will
send you a calendar invite.

This notice does not constitute the commencement of a formal competitive procurement.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

https://procontract.due-north.com/register
https://procontract.due-north.com/register
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II.2.4) Description of the procurement

Information as provided above.

II.3) Estimated date of publication of contract notice

10 April 2025

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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