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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004611-2025 

Planning

Domestic Abuse Services - 2024 - Market Engagement

HAMPSHIRE COUNTY COUNCIL

F21: Social and other specific services – public contracts
Prior information notice without call for competition  
Notice identifier: 2025/S 000-004611
Procurement identifier (OCID): ocds-h6vhtk-04ddda  
Published 11 February 2025, 4:07pm

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO238ZB

Contact

Taofeeq Ladega

Email

taofeeq.ladega@hants.gov.uk

Telephone

+44 3707793989

Country

https://www.find-tender.service.gov.uk/Notice/004611-2025
https://www.find-tender.service.gov.uk/Notice/004611-2025
mailto:taofeeq.ladega@hants.gov.uk
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United Kingdom

Region code

UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.hants.gov.uk

Buyer's address

https://in-tendhost.co.uk/hampshire/aspx/home

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

https://in-tendorganiser.co.uk/hampshire/aspx/ITLogin.aspx

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Social protection

http://www.hants.gov.uk
https://in-tendhost.co.uk/hampshire/aspx/home
https://in-tendorganiser.co.uk/hampshire/aspx/ITLogin.aspx
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domestic Abuse Services - 2024 - Market Engagement

Reference number

AS24582

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Hampshire County Council are intending to run a tender in May 2025 with the aim of
securing a supplier(s) to deliver prevention and support services for victims/survivors of
domestic abuse as defined under the Domestic Abuse Act 2021 (will include all age
victims/survivors) across 3 Lots:  

1)Safe accommodation 

2)Community-based and health-based settings 

3) Workforce development and innovation 

The domestic abuse services will adopt an outcomes-focused, trauma-informed, whole
system approach, integrating pathways with providers of other key services. The service
supplier(s) will work in partnership across the Lots and with local agencies and
organisations across the wider statutory, non-statutory, community and voluntary sector to
enable holistic prevention and support. The services provided will be inclusive and adopt
a tailored approach which address barriers to engagement and responds to individual
needs. 

The services will be delivered as a 3+2+2 year contract, commencing in April 2026. 

The estimated total value for all three Lots will be up to £33,000,000 over seven years.
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II.1.5) Estimated total value

Value excluding VAT: £33,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Safe Accommodation

Lot No

1

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

Contract start dates for the Safe Accommodation Services are: 

1) Refuge Accommodation, Sanctuary Scheme and WHA Elements will start from 1st
April 2026. 

2) Dispersed Safe Accommodation will start from 9th October 2026 

3) Provision of safe accommodation support services that meets the diverse needs of
victims/survivors and any children or dependants. This Lot will help Hampshire County
Council meet its statutory duty under Part 4 of the Domestic Abuse Act (2021). The
specialist safe accommodation support services will be delivered in Refuge, Dispersed
Safe Accommodation, and through the Sanctuary Scheme. The service will also deliver
elements of the Whole Housing Approach to support victims/survivors in addressing their
housing needs to help them become and remain safe from abuse. There will also be a
focus on supporting children and young people within safe accommodation.
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II.2) Description

II.2.1) Title

Community and Health

Lot No

2

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

1) Delivery of a single point of contact to victims/survivor's support services, provision of
advice and support (including for professionals, family and friends), triage, and
management of referrals.  

2) Provision of specialist domestic abuse support in community settings to meet the needs
of medium and high-risk victims/survivors including children and young people and those
with diverse needs and disadvantages; supportive one-to-one and group work;
counselling services for child and adult victims/survivors; a transformation element to
develop integrated pathways between mental health services and community domestic
abuse services.  

3) Increase domestic abuse specialist capacity and capability across Acute Hospital,
Acute Mental Health Trusts, Community Mental Health settings, and primary care (GP
and Community Pharmacy) through workforce development and direct support of
victims/survivors who are patients and who are members of the NHS workforce.

II.2) Description

II.2.1) Title

Workforce Development, Awareness Raising and Innovation

Lot No
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3

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

This Lot will focus on workforce development, awareness raising, and digital innovation.
Comprehensive domestic abuse training will be delivered to multiagency partners and
there will be delivery of age-appropriate face to face domestic abuse education to children
and young people. This Lot will also include the delivery of a transformation element to
develop 'by and for' specialist services that are led, designed, and delivered by and for the
users and communities they aim to serve (for example victims/survivors from ethnic
minority backgrounds, deaf and disabled victims/survivors, male victims, and LGBT
victims/survivors).

II.3) Estimated date of publication of contract notice

7 May 2025
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Section VI. Complementary information

VI.3) Additional information

Market Engagement Event  

The Council would like to invite potential providers to attend a Microsoft Teams event on
Monday 3rd March 2025 at 9.30am. The purpose of the event is to discuss the services
and support the market to understand how to bid for the tender in preparation for when
the opportunity is live. Potential providers of the service that wish to attend the event
should register their interests by emailing HDAP@hants.gov.uk 

Market Engagement Questionnaire  

Following the Market Engagement Event we will be circulating a questionnaire to help
Hampshire County Council understand your views of the proposed services that will be
included in the tender. 

The information you provide will be used to support the development of the service
specification and to inform our approach to tendering this contract. In order to collect this
information HCC would like you to complete and submit a market engagement
questionnaire. The questionnaire can be accessed from the 'synopsis' button once you
have accessed the project via In-Tend and will be available following the Market
Engagement Event.  

Please return your questionnaire responses by Friday 14th March at 5pm. Please note,
completion of this questionnaire does not constitute an expression of interest in any future
tender. Responses will not be used to evaluate your organisation, create a short-list or
guarantee inclusion or exclusion in any resulting tender exercise.
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