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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004313-2026

Tender
Audio Visual (AV) Supply, Installation and Support
framework

Stoke on Trent City Council

UK4: Tender notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2026/S 000-004313

Procurement identifier (OCID): ocds-h6vhtk-0608a2

Published 19 January 2026, 12:36pm

Scope

Reference

SR/2025/507

Description
Technical Requirements

Stoke-on-Trent City Council wishes to appoint a specialist Audio Visual (AV) partner to
assist in the supply, delivery, installation, maintenance and support of its audio visual
requirements over a four year period.

This will cover the following areas:

 The partner will be expected to have excellent working relationships with the majority of
major AV suppliers and will be able to negotiate attractive prices for services and
commodities that would benefit the city council. The partner should be able to provide
expert knowledge and assistance with AV solutions across all major AV manufacturers
and have proven experience of designing and delivering videoconferencing solutions.


https://www.find-tender.service.gov.uk/Notice/004313-2026
https://www.find-tender.service.gov.uk/Notice/004313-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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* The partner will have the ability to purchase AV hardware and software/licences. This
includes all equipment required for a fully complete AV solution suitable for the size of the
room it is installed in, including but not limited to TVs, cameras, microphones, speakers,
cabling, bundled video conferencing solutions, etc. All AV equipment supplied must be
accredited for use with Microsoft Teams. We strive to achieve the most cost effective
price point on all our purchases, and assistance from the supplier to help drive down the
cost is expected at all times. It is imperative the partner has excellent relationships and/or
professional partnerships with all major AV manufacturers in order to negotiate the most
efficient supply chain for the city council.

* The partner will be responsible for providing a support and maintenance service for
issues with both the software and hardware supplied, including a suitable on-site break/fix
service where required. The partner should have proven delivery of comprehensive
maintenance services to include up to 24/7, 365 support, custom service desk
software/database and substantial in-house spares holding. Appropriate time to fix SLAs
will be provided and adherence monitored and reported on regularly. Service provision is
expected to be appropriate. A dedicated Helpdesk number will be provided, which goes
directly to a team of experienced, fully manufacturer-trained audio visual support
engineers. The partner with liaise directly with manufacturers for support on behalf of the
city council where required.

 The supplier will be able to provide a full, end to end project management service for the
supply and installation of AV equipment ordered by the city council, where required.
Assigned Project Management resource will be sourced in-house and hold PRINCE2
certification or equivalent.

 The partner will negotiate attractive pricing with suppliers for the renewal of licences and
annual support and maintenance for AV software and systems. The partner will advise
whether significant discounts can be obtained by renewing for longer than one calendar
year, to provide the best value for the city council. The partner is expected to give
adequate notice of licence expiries, renewal dates, and product end of life dates.

» Benchmarking and quote transparency. Quarterly benchmarking is required as part of
the contract to demonstrate that the authority is receiving best value from the partner.

* Training courses may be required for both usability and administration of AV solutions
and associated software. The successful partner will either be able to deliver sessions
themselves or will have relationships with providers to facilitate such training. These are
required to be delivered both using remote learning and public schedules at local training
venues.

» Stoke-on-Trent City Council does not provide exclusivity of orders to the appointed
provider and reserves the right to purchase goods from alternative suppliers.
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Commercial tool

Establishes a framework

Total value (estimated)
* £1,000,000 excluding VAT
* £1,000,000 including VAT

Above the relevant threshold

Contract dates (estimated)
e 10 May 2026 to 9 May 2030

* 4 years

Main procurement category

Goods

CPV classifications

¢ 32300000 - Television and radio receivers, and sound or video recording or reproducing
apparatus

Contract locations

e UKG23 - Stoke-on-Trent




Framework

Maximum number of suppliers

1

Maximum percentage fee charged to suppliers

0%

Framework operation description

Direct Award to single provider framework

Award method when using the framework

Without competition

Contracting authorities that may use the framework

Establishing party only
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Submission

Enquiry deadline

2 February 2026, 5:00pm
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Tender submission deadline

17 February 2026, 5:00pm

Submission address and any special instructions

https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectld=164c
a555-13d0-f011-813a-005056b64545

Tenders may be submitted electronically

Yes

Languages that may be used for submission

English

Award decision date (estimated)

1 May 2026

Recurring procurement

Publication date of next tender notice (estimated): 1 September 2029

Award criteria

Name Type Weighting

Quality (Technical) Quality 55%

Price Price 30%



https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectId=164ca555-f3d0-f011-813a-005056b64545
https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectId=164ca555-f3d0-f011-813a-005056b64545

Name Type

Weighting
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Social Value Quality

15%

Other information

Conflicts assessment prepared/revised

Yes

Procedure

Procedure type

Open procedure

Contracting authority

Stoke on Trent City Council

¢ Public Procurement Organisation Number: PDQZ-1442-RZTZ

Civic Centre, Glebe Street
Stoke-on-Trent
ST4 1HH

United Kingdom
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Email: categoryvmanagement@stoke.gov.uk

Region: UKG23 - Stoke-on-Trent

Organisation type: Public authority - sub-central government


mailto:categorymanagement@stoke.gov.uk
http://www.tcpdf.org
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