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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004269-2021 

Contract

Digital Resource Pool Framework

Ofgem

F03: Contract award notice

Notice identifier: 2021/S 000-004269
Procurement identifier (OCID): ocds-h6vhtk-02980d  
Published 3 March 2021, 4:08pm

Section I: Contracting authority

I.1) Name and addresses

Ofgem

10 South Colonnade, Canary Wharf

London

E14 4PU

Email

gary.carlton@ofgem.gov.uk

Telephone

+44 2079017000

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/004269-2021
https://www.find-tender.service.gov.uk/Notice/004269-2021
mailto:gary.carlton@ofgem.gov.uk
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UKI - LONDON

Internet address(es)

Main address

http://www.ofgem.gov.uk

Buyer's address

https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA10021

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Digital Resource Pool Framework

Reference number

2020-063

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

The Authority is seeking to implement a framework for the provision of resource to
respond to urgent request to complete projects , develop and deploy regulatory changes,

http://www.ofgem.gov.uk
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA10021
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resolve system failures and deliver continuous improvement initiatives.

This Framework will provide Ofgem with strategic digital resourcing partners who will
provide specialists with in depth skillset for the lots for which they are awarded.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £30,000,000

II.2) Description

II.2.1) Title

Technical Programme & Project Delivery

Lot No

1

II.2.2) Additional CPV code(s)

72212331 - Project management software development services

72224000 - Project management consultancy services

72221000 - Business analysis consultancy services

79410000 - Business and management consultancy services

72220000 - Systems and technical consultancy services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Technical Programme and Project Delivery Consultancy Services, including but not
limited to:

-Technical Project Delivery
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-Microsoft Azure Cloud Product Owner(s)

-Microsoft Modern Workplace Product Owner(s)

-UX Designers

-Business Analysts

-User Researchers

-UI / UX Content Writers

-Delivery Managers

-Change Managers

-Product Managers

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Architecture

Lot No

2

II.2.2) Additional CPV code(s)
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71311300 - Infrastructure works consultancy services

71600000 - Technical testing, analysis and consultancy services

72220000 - Systems and technical consultancy services

79410000 - Business and management consultancy services

79400000 - Business and management consultancy and related services

72212732 - Data security software development services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Architecture Consultancy Services, including but not limited to:

-Azure Solutions Architects

-Azure Technical Leads

-Microsoft Modern Workplace Solutions Architects

-Microsoft Modern Workplace Technical Leads

-Microsoft Cloud Security Architects

-Technical Leads

-Enterprise Architects

-Security Architects

-Technical Architects

-Data Architects

-Solution Architects

-Information Architects
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II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Data Services

Lot No

3

II.2.2) Additional CPV code(s)

72322000 - Data management services

72315000 - Data network management and support services

72315100 - Data network support services

72315200 - Data network management services

72316000 - Data analysis services

72212600 - Database and operating software development services

72212610 - Database software development services

72212732 - Data security software development services

72300000 - Data services

72224200 - System quality assurance planning services
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72225000 - System quality assurance assessment and review services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

Data Services Consultancy Services, including but not limited to:

-Data Migration Engineers

-Data Analysis

-Data Engineers

-Data Architects

-Java Developers

-Data Quality Assurance

-Digital Quality Assurance

-Data Scientists

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description
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II.2.1) Title

IT Engineering, Infrastructure and Network

Lot No

4

II.2.2) Additional CPV code(s)

32424000 - Network infrastructure

71311300 - Infrastructure works consultancy services

72315200 - Data network management services

72315100 - Data network support services

72212219 - Miscellaneous networking software development services

79900000 - Miscellaneous business and business-related services

79400000 - Business and management consultancy and related services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM

II.2.4) Description of the procurement

IT Engineering, Infrastructure and Network Consultancy Services, including but not limited
to:

-Infrastructure Engineers

-DevOps Engineers

-Network Specialists

-Network Engineers

-Technical Leads

-Senior Software Engineers
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-Software Engineers

-Automation Testers

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Cloud and Application

Lot No

5

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

72200000 - Software programming and consultancy services

72220000 - Systems and technical consultancy services

72227000 - Software integration consultancy services

72266000 - Software consultancy services

72600000 - Computer support and consultancy services

II.2.3) Place of performance

NUTS codes
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UK - UNITED KINGDOM

II.2.4) Description of the procurement

Cloud and Application Consultancy Services, including but not limited to:

-Azure Solutions Architects

-Azure Technical Leads

-Azure Migration Engineers

-Azure Engineers

-Microsoft Modern Workplace Solutions Architects

-Microsoft Modern Workplace Technical Leads

-Microsoft Modern Workplace Consultants

-Microsoft Modern Workplace Migration Engineers

-Microsoft Windows 10 Desktop Engineers

-Microsoft SharePoint Developers

-SharePoint Migration Engineers

-Microsoft Cloud Security Architects

-Microsoft Cloud Security Consultants

-Workplace Experience Consultants

-Azure Specialists

-Data Migration Engineers

-SharePoint Developers

-SharePoint Leads

II.2.5) Award criteria



Page 11 to 45

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Communication and Training

Lot No

6

II.2.2) Additional CPV code(s)

79632000 - Personnel-training services

80000000 - Education and training services

80500000 - Training services

80510000 - Specialist training services

80511000 - Staff training services

80521000 - Training programme services

80531200 - Technical training services

80532000 - Management training services

II.2.3) Place of performance

NUTS codes

UK - UNITED KINGDOM
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II.2.4) Description of the procurement

Communications and Training Consultancy Services, including but not limited to:

-Instructional Designers

-Training Delivery Consultants

-Business Engagement Leads

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 172-417142

https://ted.europa.eu/udl?uri=TED:NOTICE:417142-2020:TEXT:EN:HTML
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Section V. Award of contract

Lot No

1

Title

Technical Programme & Project Delivery

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 February 2021

V.2.2) Information about tenders

Number of tenders received: 38 

Number of tenders received from SMEs: 13 

Number of tenders received from tenderers from other EU Member States: 38 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 38 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Ernst & Young

1 More London Place

London

SE1 2AF

Country
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United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

1 Kingdom Street

London

W26BD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Exception Limited

3 Lochside Way, Edinburgh Park

Edinburgh

EH12 9DT

Country

United Kingdom
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NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SERT

3500 Parkway

Fareham

PO15 7AL

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Triad Group PLC

Huxley House

Godalming

GU7 1XE

Country

United Kingdom

NUTS code
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UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tata Consultancy Services

18 Grosvenor Place

London

SW1X 7HS

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Capgemini

40 Holborn Viaduct

London

EC1N 2PB

Country

United Kingdom

NUTS code

UKI - LONDON
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Version 1

Grosvenor House, Prospect Hill, Redditch

Redditch

B97 4DL

Country

United Kingdom

NUTS code

UKG - WEST MIDLANDS (ENGLAND)

The contractor is an SME

No

V.2.3) Name and address of the contractor

6point6 Ltd

22a St James Square, Mayfair

London

W1J 8DJ

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Deloitte LLP

2 New Street Square

London

EC4A 3BZ

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000

Section V. Award of contract

Lot No

2

Title

Architecture

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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10 February 2021

V.2.2) Information about tenders

Number of tenders received: 33 

Number of tenders received from SMEs: 18 

Number of tenders received from tenderers from other EU Member States: 33 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 33 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Aryaa Associates

Suite 126, Unit B, 63-66 Hatton Garden

London,

EC1N 8LE

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Baringa Partners LLP

17 Hatfields
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London

SE1 8DJ

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

PwC

1 Embankment Place

London

WC2N 6RH

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

1 Kingdom Street

London
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W26BD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

BearingPoint

100 Lower Thames Street, 4th Floor Centennium House

London

EC3R 6DL

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tata Consultancy Services

18 Grosvenor Place

London

SW1X 7HS
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Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Capgemini

40 Holborn Viaduct

London

EC1N 2PB

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

No

V.2.3) Name and address of the contractor

Version 1

Grosvenor House, Prospect Hill, Redditch

Redditch

B97 4DL

Country
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United Kingdom

NUTS code

UKG - WEST MIDLANDS (ENGLAND)

The contractor is an SME

No

V.2.3) Name and address of the contractor

TECKNUOVO LTD

20-22 Wenlock Road

London

N1 7GU

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

6point6 Ltd

22a St James Square, Mayfair

London

W1J 8DJ

Country

United Kingdom
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NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Deloitte LLP

2 New Street Square

London

EC4A 3BZ

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000

Section V. Award of contract

Lot No

3

Title

Data Services
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 February 2021

V.2.2) Information about tenders

Number of tenders received: 34 

Number of tenders received from SMEs: 18 

Number of tenders received from tenderers from other EU Member States: 34 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 34 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Ernst & Young

1 More London Place

London

SE1 2AF

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor
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Cognizant Worldwide Limited

1 Kingdom Street

London

W26BD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Frazer-Nash Consultancy

The Cube, 1 Lower Lamb Street

Bristol

BS1 5UD

Country

United Kingdom

NUTS code

UKK11 - Bristol, City of

The contractor is an SME

No

V.2.3) Name and address of the contractor

BearingPoint
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100 Lower Thames Street, 4th Floor Centennium House

London

EC3R 6DL

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tata Consultancy Services

18 Grosvenor Place

London

SW1X 7HS

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Capgemini

40 Holborn Viaduct
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London

EC1N 2PB

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

No

V.2.3) Name and address of the contractor

Version 1

Grosvenor House, Prospect Hill, Redditch

Redditch

B97 4DL

Country

United Kingdom

NUTS code

UKG - WEST MIDLANDS (ENGLAND)

The contractor is an SME

No

V.2.3) Name and address of the contractor

6point6 Ltd

22a St James Square, Mayfair

London
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W1J 8DJ

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Deloitte LLP

2 New Street Square

London

EC4A 3BZ

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000
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Section V. Award of contract

Lot No

4

Title

IT Engineering, Infrastructure and Network

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 February 2021

V.2.2) Information about tenders

Number of tenders received: 36 

Number of tenders received from SMEs: 18 

Number of tenders received from tenderers from other EU Member States: 36 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 36 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

1 Kingdom Street

London

W26BD

Country
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United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Netcompany UK Ltd

10 Northburgh Street

London

EC1V 0AT

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

No

V.2.3) Name and address of the contractor

Triad Group PLC

Huxley House

Godalming

GU7 1XE

Country

United Kingdom



Page 33 to 45

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tata Consultancy Services

18 Grosvenor Place

London

SW1X 7HS

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Version 1

Grosvenor House, Prospect Hill, Redditch

Redditch

B97 4DL

Country

United Kingdom

NUTS code
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UKG - WEST MIDLANDS (ENGLAND)

The contractor is an SME

No

V.2.3) Name and address of the contractor

TECKNUOVO LTD

20-22 Wenlock Road

London

N1 7GU

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

6point6 Ltd

22a St James Square, Mayfair

London

W1J 8DJ

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Automation Logic Limited

5th Floor ,11 Leadenhall Street

London

EC3V 1LP

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000

Section V. Award of contract

Lot No

5

Title

Cloud and Application

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

10 February 2021

V.2.2) Information about tenders

Number of tenders received: 30 

Number of tenders received from SMEs: 18 

Number of tenders received from tenderers from other EU Member States: 30 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 30 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

1 Kingdom Street

London

W26BD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Exception Limited

3 Lochside Way, Edinburgh Park
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Edinburgh

EH12 9DT

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

BearingPoint

100 Lower Thames Street, 4th Floor Centennium House

London

EC3R 6DL

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tata Consultancy Services

18 Grosvenor Place

London
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SW1X 7HS

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Capgemini

40 Holborn Viaduct

London

EC1N 2PB

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

No

V.2.3) Name and address of the contractor

Version 1

Grosvenor House, Prospect Hill, Redditch

Redditch

B97 4DL
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Country

United Kingdom

NUTS code

UKG - WEST MIDLANDS (ENGLAND)

The contractor is an SME

No

V.2.3) Name and address of the contractor

TECKNUOVO LTD

20-22 Wenlock Road

London

N1 7GU

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

6point6 Ltd

22a St James Square, Mayfair

London

W1J 8DJ

Country
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United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Deloitte LLP

2 New Street Square

London

EC4A 3BZ

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000

Section V. Award of contract

Lot No

6

Title
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Communication and Training

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 February 2021

V.2.2) Information about tenders

Number of tenders received: 16 

Number of tenders received from SMEs: 12 

Number of tenders received from tenderers from other EU Member States: 16 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 16 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Baringa Partners LLP

17 Hatfields

London

SE1 8DJ

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No
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V.2.3) Name and address of the contractor

PwC

1 Embankment Place

London

WC2N 6RH

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor

Cognizant Worldwide Limited

1 Kingdom Street

London

W26BD

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

No

V.2.3) Name and address of the contractor
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BearingPoint

100 Lower Thames Street, 4th Floor Centennium House

London

EC3R 6DL

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Capgemini

40 Holborn Viaduct

London

EC1N 2PB

Country

United Kingdom

NUTS code

UKI - LONDON

The contractor is an SME

No

V.2.3) Name and address of the contractor

Deloitte LLP
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2 New Street Square

London

EC4A 3BZ

Country

United Kingdom

NUTS code

UKI4 - Inner London – East

The contractor is an SME

No

V.2.3) Name and address of the contractor

DMW Group

LABS House, 15 - 19 Bloomsbury Way

London

WC1A 2TH

Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,000,000
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Section VI. Complementary information

VI.3) Additional information

(MT Ref:222133)

VI.4) Procedures for review

VI.4.1) Review body

OFGEM

10 SOUTH COLONNADE CANARY WHARF

LONDON

E14 4PU

Email

publicprocurementreview@cabinetoffice.gov.uk

Telephone

+44 3450103503

Country

United Kingdom

Internet address

www.ofgem.gov.uk
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