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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004204-2023 

Contract

NHS Cheshire & Merseyside - Sefton Place APMS
Contracts

NHS Cheshire & Merseyside – Sefton Place

F03: Contract award notice

Notice identifier: 2023/S 000-004204
Procurement identifier (OCID): ocds-h6vhtk-032f0e  
Published 10 February 2023, 2:28pm

Section I: Contracting authority

I.1) Name and addresses

NHS Cheshire & Merseyside – Sefton Place

Magdalen House, Trinity Road

Bootle

L20 3NJ

Email

mlcsu.tendersnorth@nhs.net

Telephone

+44 1513178456

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/004204-2023
https://www.find-tender.service.gov.uk/Notice/004204-2023
mailto:mlcsu.tendersnorth@nhs.net
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UKD73 - Sefton

Internet address(es)

Main address

https://mlcsu.bravosolution.co.uk

Buyer's address

www.cheshireandmerseyside.nhs.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://mlcsu.bravosolution.co.uk
http://www.cheshireandmerseyside.nhs.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS Cheshire & Merseyside - Sefton Place APMS Contracts

Reference number

M-21-02

II.1.2) Main CPV code

85121100 - General-practitioner services

II.1.3) Type of contract

Services

II.1.4) Short description

A procurement has been carried out for 9 GP surgeries. These 9 surgeries were split into
five different contractual LOTs.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £20,784,889.83

II.2) Description

II.2.1) Title

Hightown

Lot No

1

II.2.2) Additional CPV code(s)
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85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKD73 - Sefton

Main site or place of performance

Sefton Place

II.2.4) Description of the procurement

Provision of GP practice of Hightown

II.2.5) Award criteria

Quality criterion - Name: Service Delivery / Weighting: 20%

Quality criterion - Name: Quality & Governance / Weighting: 10%

Quality criterion - Name: Workforce / Weighting: 10%

Quality criterion - Name: IM&T / Weighting: 10%

Quality criterion - Name: Information Governance / Weighting: 5%

Quality criterion - Name: Equality & Diversity / Weighting: 5%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: LOT Specific Service Delivery / Weighting: 5%

Quality criterion - Name: LOT Specific Quality & Governance / Weighting: 3%

Quality criterion - Name: Patient Participation & Engagement / Weighting: 6%

Cost criterion - Name: Contract Management / Weighting: 2%

Cost criterion - Name: Contract Performance / Weighting: 2%

Cost criterion - Name: Cost Criterion / Weighting: 12%

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

North Park Practice

Lot No

2

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKD73 - Sefton

Main site or place of performance

Sefton Place

II.2.4) Description of the procurement

GP surgery of North Park

II.2.5) Award criteria

Quality criterion - Name: Service Delivery / Weighting: 20%

Quality criterion - Name: Quality & Governance / Weighting: 10%

Quality criterion - Name: Workforce / Weighting: 10%

Quality criterion - Name: IM&T / Weighting: 10%
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Quality criterion - Name: Information Governance / Weighting: 5%

Quality criterion - Name: Equality & Diversity / Weighting: 5%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: LOT Specific Service Delivery / Weighting: 5%

Quality criterion - Name: LOT Specific Quality & Governance / Weighting: 3%

Quality criterion - Name: Patient Participation & Engagement / Weighting: 6%

Cost criterion - Name: Contract Management / Weighting: 2%

Cost criterion - Name: Contract Performance / Weighting: 2%

Cost criterion - Name: Cost Criterion / Weighting: 12%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Great Crosby and Thornton

Lot No

3

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKD73 - Sefton
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II.2.4) Description of the procurement

GP surgeries of Crossways, Crosby Village and Thornton

II.2.5) Award criteria

Quality criterion - Name: Service Delivery / Weighting: 20%

Quality criterion - Name: Quality & Governance / Weighting: 10%

Quality criterion - Name: Workforce / Weighting: 10%

Quality criterion - Name: IM&T / Weighting: 10%

Quality criterion - Name: Information Governance / Weighting: 5%

Quality criterion - Name: Equality & Diversity / Weighting: 5%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: LOT Specific Service Delivery / Weighting: 6%

Quality criterion - Name: LOT Specific Quality & Governance / Weighting: 3%

Quality criterion - Name: Patient Participation & Engagement / Weighting: 5%

Cost criterion - Name: Contract Management / Weighting: 2%

Cost criterion - Name: Contract Performance / Weighting: 2%

Cost criterion - Name: Cost Criterion / Weighting: 12%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Seaforth, Litherland & Netherton

Lot No

4

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKD73 - Sefton

Main site or place of performance

Sefton Place

II.2.4) Description of the procurement

GP practices of Seaforth, Litherland and Netherton

II.2.5) Award criteria

Quality criterion - Name: Service Delivery / Weighting: 20%

Quality criterion - Name: Quality & Governance / Weighting: 10%

Quality criterion - Name: Workforce / Weighting: 10%

Quality criterion - Name: IM&T / Weighting: 10%

Quality criterion - Name: Information Governance / Weighting: 5%

Quality criterion - Name: Equality & Diversity / Weighting: 5%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: LOT Specific Service Delivery / Weighting: 6%

Quality criterion - Name: LOT Specific Quality & Governance / Weighting: 3%

Quality criterion - Name: Patient Participation & Engagement / Weighting: 5%
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Cost criterion - Name: Contract Management / Weighting: 2%

Cost criterion - Name: Contract Performance / Weighting: 2%

Cost criterion - Name: Cost Criterion / Weighting: 12%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Maghull

Lot No

5

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKD73 - Sefton

Main site or place of performance

Sefton Place

II.2.4) Description of the procurement

GP practice of Maghull

II.2.5) Award criteria

Quality criterion - Name: Service Delivery / Weighting: 20%
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Quality criterion - Name: Quality & Governance / Weighting: 10%

Quality criterion - Name: Workforce / Weighting: 10%

Quality criterion - Name: IM&T / Weighting: 10%

Quality criterion - Name: Information Governance / Weighting: 5%

Quality criterion - Name: Equality & Diversity / Weighting: 5%

Quality criterion - Name: Social Value / Weighting: 10%

Quality criterion - Name: LOT Specific Service Delivery / Weighting: 5%

Quality criterion - Name: LOT Specific Quality & Governance / Weighting: 3%

Quality criterion - Name: Patient Participation & Engagement / Weighting: 6%

Cost criterion - Name: Contract Management / Weighting: 2%

Cost criterion - Name: Contract Performance / Weighting: 2%

Cost criterion - Name: Cost Criterion / Weighting: 12%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-016345

Section V. Award of contract

Contract No

1

Lot No

1

Title

Hightown

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 November 2022

V.2.2) Information about tenders

Number of tenders received: 2 

/Notice/016345-2022
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Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Primary Care 24 (Merseyside) Ltd

4-6 Enterprise Way, Wavertree Technology Park

Liverpool

L13 1FB

Country

United Kingdom

NUTS code

UKD72 - Liverpool

Internet address

https://primarycare24.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,549,310.36

Total value of the contract/lot: £1,549,310.36

https://primarycare24.org.uk
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Section V. Award of contract

Contract No

2

Lot No

2

Title

North Park

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 November 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Primary Care 24 (Merseyside) Ltd

4-6 Enterprise Way, Wavertree Technology Park

Liverpool

L13 1FB

Country
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United Kingdom

NUTS code

UKD72 - Liverpool

Internet address

https://primarycare24.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £5,203,313.77

Total value of the contract/lot: £5,203,313.77

Section V. Award of contract

Contract No

3

Lot No

3

Title

Great Crosby and Surrounds

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 November 2022

V.2.2) Information about tenders

https://primarycare24.org.uk
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Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Primary Care 24 (Merseyside) Ltd

4-6 Enterprise Way, Wavertree Technology Park

Liverpool

L13 1FB

Country

United Kingdom

NUTS code

UKD72 - Liverpool

Internet address

https://primarycare24.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £5,800,531.15

Total value of the contract/lot: £5,800,531.15

https://primarycare24.org.uk
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Section V. Award of contract

Contract No

4

Lot No

4

Title

Seaforth, Litherland & Netherton

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 November 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Primary Care 24 (Merseyside) Ltd

4-6 Enterprise Way, Wavertree Technology Park

Liverpool

L13 1FB

Country



Page 17 to 20

United Kingdom

NUTS code

UKD72 - Liverpool

Internet address

https://primarycare24.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £6,000,649.37

Total value of the contract/lot: £6,000,649.37

Section V. Award of contract

Contract No

5

Lot No

5

Title

Maghull

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 November 2022

V.2.2) Information about tenders

https://primarycare24.org.uk
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Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Primary Care 24 (Merseyside) Ltd

4-6 Enterprise Way, Wavertree Technology Park

Liverpool

L13 1FB

Country

United Kingdom

NUTS code

UKD72 - Liverpool

Internet address

https://primarycare24.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,231,085.17

Total value of the contract/lot: £2,231,085.17

https://primarycare24.org.uk
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Section VI. Complementary information

VI.3) Additional information

This procurement is for Social and other specific services which are Light Touch Regime
services for the purpose of the Public Contracts Regulations 2015 as specified in
Schedule 3 of the Regulations
(‘Regulations’) http://www.legislation.gov.uk/uksi/2015/102/schedule/3/made

Accordingly, the Contracting Authority is only bound by those parts of the Regulations
detailed in Chapter 3 Particular Procurement Regimes Section 7 
http://www.legislation.gov.uk/uksi/2015/102/part/2/chapter/3/made

The Contracting Authority is not voluntarily following any other part of the Regulations.

The only selection for type of Procedure was “Restricted” and the Contracting Authority
wishes to clarify that this is not a Restricted procedure but “Other” procedure under the
Light Touch Regime. The procedure which the Contracting Authority is following was set
out in the procurement documents.

VI.4) Procedures for review

VI.4.1) Review body

NHS Midlands & Lancashire Commissioning Support Unit

Heron House, 120 Grove Road

Stoke on Trent

ST4 4LX

Email

mlcsu.tendersnorth@nhs.net

Country

United Kingdom

Internet address

www.midlandsandlancashirecsu.nhs.uk

http://www.legislation.gov.uk/uksi/2015/102/schedule/3/made
http://www.legislation.gov.uk/uksi/2015/102/part/2/chapter/3/made
mailto:mlcsu.tendersnorth@nhs.net
http://www.midlandsandlancashirecsu.nhs.uk
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VI.4.2) Body responsible for mediation procedures

NHS Midlands & Lancashire Commissioning Support Unit

Heron House, 120 Grove Road

Stoke on Trent

ST4 4LX

Email

mlcsu.tendersnorth@nhs.net

Country

United Kingdom

Internet address

www.midlandsandlancashirecsu.nhs.uk

VI.4.4) Service from which information about the review procedure may be obtained

NHS Midlands & Lancashire Commissioning Support Unit

Heron House, 120 Grove Road

Stoke on Trent

ST4 4LX

Email

mlcsu.tendersnorth@nhs.net

Country

United Kingdom

Internet address

www.midlandsandlancashirecsu.nhs.uk
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