This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/004181-2022

Tender

Homecare Services Light Touch Framework
London Borough of Havering

F02: Contract notice

Notice identifier: 2022/S 000-004181
Procurement identifier (OCID): ocds-h6vhtk-0316f1
Published 14 February 2022, 4:43pm

Section I: Contracting authority
I.1) Name and addresses

London Borough of Havering

Town Hall,Main Road

ROMFORD

RM13BB

Email

eprocurement@onesource.co.uk

Country

United Kingdom

NUTS code

UKI52 - Barking & Dagenham and Havering

Internet address(es)

Main address
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https://www.find-tender.service.gov.uk/Notice/004181-2022
https://www.find-tender.service.gov.uk/Notice/004181-2022
mailto:eprocurement@onesource.co.uk
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www.havering.gov.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://elfy.fa.em3.oraclecloud.com/fscmUl/faces/PrcPosRegisterSupplier?prcBuld=30000
0002366037

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://elfy.fa.em3.oraclecloud.com/fscmUl/faces/PrcPosRegisterSupplier?prcBuld=30000
0002366037

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title
Homecare Services Light Touch Framework

11.1.2) Main CPV code
e 85323000 - Community health services

I1.1.3) Type of contract
Services

I1.1.4) Short description


http://www.havering.gov.uk
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
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The London Borough of Havering proposes to procure homecare services through
establishing a Light Touch framework. The Council want to work with a stable framework
of homecare service providers to offer good quality and responsive services and allow the
providers to invest in their offer in Havering.

We want a homecare offer that will focus on delivering excellent outcomes for individuals.
The Provider will have a key role in delivering care and support in a manner that enables
people to continue to improve the skills they need to maintain their independence in their
own home. Currently over 960 residents receive homecare in Havering.

The tendering exercise will be undertaken using the electronic tendering system 'Oracle
Fusion'

https://elfy.fa.em3.oraclecloud.com/fscmUl/faces/PrcPosReqgisterSupplier?prcBuld=30000
0002366037

Prior Information Notice (PIN)

https://www.find-tender.service.gov.uk/Notice/001905-2022

11.1.6) Information about lots

This contract is divided into lots: No

1l.2) Description
11.2.3) Place of performance
NUTS codes

¢ UKI - London

11.2.4) Description of the procurement

The London Borough of Havering proposes to procure homecare services through
establishing a Light Touch framework. The Council want to work with a stable framework
of homecare service providers to offer good quality and responsive services and allow the
providers to invest in their offer in Havering.

We want a homecare offer that will focus on delivering excellent outcomes for individuals.
The Provider will have a key role in delivering care and support in a manner that enables
people to continue to improve the skills they need to maintain their independence in their
own home. Currently over 960 residents receive homecare in Havering.

The tendering exercise will be undertaken using the electronic tendering system 'Oracle


https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://www.find-tender.service.gov.uk/Notice/001905-2022
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Fusion'

https://elfy.fa.em3.oraclecloud.com/fscmUl/faces/PrcPosReqisterSupplier?prcBuld=30000
0002366037

Prior Information Notice (PIN)

https://www.find-tender.service.gov.uk/Notice/001905-2022
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options

Options: No


https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002366037
https://www.find-tender.service.gov.uk/Notice/001905-2022
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with a single operator

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1IV.2.2) Time limit for receipt of tenders or requests to participate

Date

15 March 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
15 March 2022
Local time

1:00pm
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
London Borough of Havering

London

Country

United Kingdom
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