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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004179-2025 

Contract

Online Parent Intervention

East London NHS foundation Trust

F03: Contract award notice

Notice identifier: 2025/S 000-004179

Procurement identifier (OCID): ocds-h6vhtk-04dcca  

Published 7 February 2025, 1:44pm

Section I: Contracting authority

I.1) Name and addresses

East London NHS foundation Trust

The Robert Dolan House

london

E18DE

Contact

Harpreet bhachu

Email

harpreet.bhachu2@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/004179-2025
https://www.find-tender.service.gov.uk/Notice/004179-2025
mailto:harpreet.bhachu2@nhs.net
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Region code

UKI42 - Tower Hamlets

Internet address(es)

Main address

https://www.elft.nhs.uk/

Buyer's address

https://www.elft.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.elft.nhs.uk/
https://www.elft.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Online Parent Intervention

II.1.2) Main CPV code

85311300 - Welfare services for children and young people

II.1.3) Type of contract

Services

II.1.4) Short description

support parents and carers of children and young people (CYP) presenting in crisis or at risk
of crisis and self-harm

Provides a comprehensive, scalable solution addressing self-harm across the care
continuum, from crisis prevention to crisis intervention. This approach enhances family
resilience, reduces pressure on crisis teams, and aligns with strategic priorities to improve
outcomes for CYP and families.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £80,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKJ12 - Milton Keynes

II.2.4) Description of the procurement

support parents and carers of children and young people (CYP) presenting in crisis or at risk
of crisis and self-harm

Provides a comprehensive, scalable solution addressing self-harm across the care
continuum, from crisis prevention to crisis intervention. This approach enhances family
resilience, reduces pressure on crisis teams, and aligns with strategic priorities to improve
outcomes for CYP and families.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

Extreme urgency brought about by events unforeseeable for the contracting authority

Explanation:

awarded under PSR Most suitable Provider

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

7 February 2025

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

SPEEK HEALTH LTD

7 Bell Yard

London

WC2A 2JR

Email

kanu@joinspeek.com

Telephone

+44 8000724725

Country

United Kingdom

NUTS code

UKC12 - South Teesside

Internet address

https://lets-speek.com/

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £80,000

Total value of the contract/lot: £80,000

mailto:kanu@joinspeek.com
https://lets-speek.com/
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS England

7&8 Wellington Place

Leeds

LS1 4AP

Country

United Kingdom

Internet address

https://www.england.nhs.uk//
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