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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/004122-2024 

Contract

Provision of a Provision of a Patient Engagement Portal

Warrington and Halton Teaching Hospitals NHS Foundation Trust

F03: Contract award notice

Notice identifier: 2024/S 000-004122
Procurement identifier (OCID): ocds-h6vhtk-03e000  
Published 7 February 2024, 4:44pm

Section I: Contracting authority

I.1) Name and addresses

Warrington and Halton Teaching Hospitals NHS Foundation Trust

Lovely Lane

WarrINGTON

WA5 1QG

Contact

Paul Foster

Email

paul.foster17@nhs.net

Telephone

+44 7810737332

Country

https://www.find-tender.service.gov.uk/Notice/004122-2024
https://www.find-tender.service.gov.uk/Notice/004122-2024
mailto:paul.foster17@nhs.net
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United Kingdom

Region code

UKD61 - Warrington

Internet address(es)

Main address

https://www.whh.nhs.uk/

Buyer's address

https://www.whh.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of a Provision of a Patient Engagement Portal

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The Warrington and Halton Teaching Hospital NHS Foundation Trust seeks to procure a
digital person held record that can be shared. It will take or exchange data from the

https://www.whh.nhs.uk/
https://www.whh.nhs.uk/
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patient portal with EPR through bi- directional interface/open APIs. The solution must
provide integration with the NHS App and NHS login

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,235,865

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD61 - Warrington

II.2.4) Description of the procurement

The Warrington and Halton Teaching Hospital NHS Foundation Trust seeks to procure a
digital person held record that can be shared. It will take or exchange data from the
patient portal with EPR through bi- directional interface/open APIs. The solution must
provide integration with the NHS App and NHS login

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-019528

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 January 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/019528-2023
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ICNH Ltd (t/a DrDoctor)

123a Maidenhead Road

Windsor

SL4 5EY

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

National registration number

08149394

Internet address

www.drdoctor.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,500,000

Total value of the contract/lot: £2,235,865

http://www.drdoctor.co.uk
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Section VI. Complementary information

VI.3) Additional information

The contracting authority will incorporate a minimum ten day standstill period at the point
information on the decision to award the contract is communicated to bidders. Any bidder
wishing to appeal the decision to award the contract, or after the award of the contract
appeal the contract, shall have the rights set out in Part 3 of the Public Contracts
Regulations 2015

VI.4) Procedures for review

VI.4.1) Review body

See VI.3.01

See VI.3.01

See VI.3.01

See VI.3.01

Country

United Kingdom
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