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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003931-2021 

Planning

Goods-Framework-Telemetry Outstations

United Utilities Water Limited

F04: Periodic indicative notice – utilities
Periodic indicative notice only  
Notice identifier: 2021/S 000-003931
Procurement identifier (OCID): ocds-h6vhtk-0296c3  
Published 26 February 2021, 4:05pm

Section I: Contracting entity

I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WA5 3LP

Contact

Brendon Drury

Email

RegulatoryProcurementTeam@uuplc.co.uk

Telephone

+44 7919299174

Country

https://www.find-tender.service.gov.uk/Notice/003931-2021
https://www.find-tender.service.gov.uk/Notice/003931-2021
mailto:RegulatoryProcurementTeam@uuplc.co.uk
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United Kingdom

NUTS code

UKD - NORTH WEST (ENGLAND)

National registration number

02366678

Internet address(es)

Main address

http://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.6) Main activity

Water

http://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Goods-Framework-Telemetry Outstations

Reference number

PRO002772

II.1.2) Main CPV code

32441000 - Telemetry equipment

II.1.3) Type of contract

Supplies

II.1.4) Short description

United Utilities has had a Strategy of centralising the monitoring of its site-based assets
for a number of Asset Management Periods (AMPs). Primarily this is to provide alarms to
the Integrated Control Centre (ICC) manned 24/7, so that the appropriate business
response can be actioned. Increasingly, in support of the Systems Thinking Strategy, data
is required in near-real time for more pro-active discovery of events and optimisation of
processes.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Goods-Framework-Telemetry Outstations

Lot No

1

II.2.2) Additional CPV code(s)



Page 4 to 5

32441100 - Telemetry surveillance system

32441200 - Telemetry and control equipment

32441300 - Telematics system

II.2.3) Place of performance

NUTS codes

UKD - NORTH WEST (ENGLAND)

II.2.4) Description of the procurement

United Utilities has had a Strategy of centralising the monitoring of its site-based assets
for a number of Asset Management Periods (AMPs). Primarily this is to provide alarms to
the Integrated Control Centre (ICC) manned 24/7, so that the appropriate business
response can be actioned. Increasingly, in support of the Systems Thinking Strategy, data
is required in near-real time for more pro-active discovery of events and optimisation of
processes.

Telemetry outstations are part of the end-to-end infrastructure that facilitates these
services. They provide and edge computing capability – integrating into instrumentation
and control systems, providing a “store and forward” capability for collected data, and
ultimately servicing the Company’s Strategic Telemetry System (STS) within the ICC.

United Utilities has an intention to engage the market to request information on the supply
and support of Telemetry Outstations, including: small, medium and large Outstations and
Dedicated Pump Controllers (DPC).

II.2.14) Additional information

Refer to Appendix 1-4.

II.3) Estimated date of publication of contract notice

5 April 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

If you have experience in this area please could you provide at a minimum the following
information and submit to the United Utilities Regulatory Procurement Team mailbox:

RegulatoryProcurementTeam@uuplc.co.uk

- Company Name

- Contact details, including location telephone and e-mail address, main point of Contact
and position in Company

- Specification on outstations/PLC’s and support provided as a service

- Completed Appendix 2 - Request for Pricing

Closing date for responses is 19/03/2021 at 1400.
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