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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003725-2025 

Contract

Supply and Delivery of Technology Enabled Care Goods

Scotland Excel

F03: Contract award notice

Notice identifier: 2025/S 000-003725
Procurement identifier (OCID): ocds-h6vhtk-0326da  
Published 4 February 2025, 5:01pm

Section I: Contracting authority

I.1) Name and addresses

Scotland Excel

Renfrewshire House, Cotton Street

Paisley

PA1 1AR

Contact

Graeme Maxwell

Email

socialcare@scotland-excel.org.uk

Telephone

+44 1414888230

Country

https://www.find-tender.service.gov.uk/Notice/003725-2025
https://www.find-tender.service.gov.uk/Notice/003725-2025
mailto:socialcare@scotland-excel.org.uk
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United Kingdom

NUTS code

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

Internet address(es)

Main address

http://www.scotland-excel.org.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1038
3

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supply and Delivery of Technology Enabled Care Goods

Reference number

0622

II.1.2) Main CPV code

32000000 - Radio, television, communication, telecommunication and related equipment

http://www.scotland-excel.org.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10383
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10383
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II.1.3) Type of contract

Supplies

II.1.4) Short description

This contact notice is in relation to the renewal framework for Supply and Delivery of
Technology Enabled Care Goods, on behalf of the 32 local authorities in Scotland. The
scope of Goods and Services covered under the framework will include, but not be limited
to: Digital dispersed alarms, alarm triggers, health and care peripherals, smoke alarms,
GPS devices with ancillary monitoring and phones and key storage compartments, and
may include ancillary services as described, and works in connection with the installation
of Goods.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £25,000,000

II.2) Description

II.2.1) Title

Digital dispersed alarm units

Lot No

1

II.2.2) Additional CPV code(s)

33000000 - Medical equipments, pharmaceuticals and personal care products

33196100 - Devices for the elderly

33196200 - Devices for the disabled

32000000 - Radio, television, communication, telecommunication and related equipment

II.2.3) Place of performance

NUTS codes
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UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to digital dispersed alarm units that communicate with
the receiving center and connects with the relevant peripheral devices

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Alarm triggers

Lot No

2

II.2.2) Additional CPV code(s)
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32000000 - Radio, television, communication, telecommunication and related equipment

33196100 - Devices for the elderly

33196200 - Devices for the disabled

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland

II.2.4) Description of the procurement

This lot includes, but is not limited to alarm trigger devices that connect to an alarm unit

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Peripherals and accessories

Lot No

3

II.2.2) Additional CPV code(s)

32000000 - Radio, television, communication, telecommunication and related equipment

33000000 - Medical equipments, pharmaceuticals and personal care products

33196100 - Devices for the elderly

35125100 - Sensors

33196200 - Devices for the disabled

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to telecare peripheral devices and accessories. This
will include sensors and movement detectors, alerting devices, flashing and sound
beacons, radio transmitters, repeaters and extenders, safe sockets, batteries and pagers

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options
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Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Health and care peripherals

Lot No

4

II.2.2) Additional CPV code(s)

33196100 - Devices for the elderly

33196200 - Devices for the disabled

33190000 - Miscellaneous medical devices and products

33100000 - Medical equipments

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to health and care peripherals, this will include
occupancy sensors and control units, medication dispensers, epilepsy and enuresis
sensors and monitors, pressure mats, door and window contacts, mattress bed pads. A
compliment of low cost consumer market devices for use by citizens to facilitate the
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supported self-management of a range of conditions through home monitoring devices, to
include but not limited to; Blood pressure monitor, Weight Scales, Pulse, Oximeter,
Pedometer, Thermometer, Heart Rate monitor, and Activity Level Armband.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

GPS devices with ancillary monitoring and telecare mobile phones

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85310000 - Social work services

32000000 - Radio, television, communication, telecommunication and related equipment

33196100 - Devices for the elderly

33196200 - Devices for the disabled
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32250000 - Mobile telephones

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to GPS tracking devices and mobile phones specifically
designed to promote independent living, and the associated monitoring services that
complement the use of the devices.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lifestyle monitoring with ancillary monitoring service
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Lot No

7

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85100000 - Health services

85310000 - Social work services

85320000 - Social services

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to lifestyle/wellbeing monitoring devices to enable
independent living primarily through use of movement, door and window sensors to
ensure ongoing wellbeing of people living in their own accommodation. This will also
include the option for the ancillary monitoring service that come with devices and
equipment.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
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Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Key storage compartments

Lot No

8

II.2.2) Additional CPV code(s)

44522200 - Keys

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to wall mounted equipment/compartments to securely
store keys

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes
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Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Warden call systems

Lot No

9

II.2.2) Additional CPV code(s)

32000000 - Radio, television, communication, telecommunication and related equipment

33196100 - Devices for the elderly

33196200 - Devices for the disabled

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to hard wired alarm units that communicate to ancillary
peripherals and connect within a grouped housing scheme to a warden alarm receiving
station.

II.2.5) Award criteria
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Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Environmental devices

Lot No

5

II.2.2) Additional CPV code(s)

33196100 - Devices for the elderly

32000000 - Radio, television, communication, telecommunication and related equipment

33196200 - Devices for the disabled

44482000 - Fire-protection devices

38431200 - Smoke-detection apparatus

II.2.3) Place of performance

NUTS codes

UKM - Scotland
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Main site or place of performance

Various locations throughout the geographical boundaries of participating Councils and
associate members within Scotland.

II.2.4) Description of the procurement

This lot includes, but is not limited to environmental device peripherals that connect to an
alarm unit. This will include, flood, smoke, gas, heat and extreme temperature detectors.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 20

Price - Weighting: 80 

II.2.11) Information about options

Options: Yes

Description of options

Scotland Excel has options to extend the duration of the Framework Agreement on two
occasions. The Framework Agreement shall endure for an initial period of 24 months, and
Scotland Excel may extend the duration for two further periods, each of 12 months

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-000252

/Notice/000252-2024
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Section V. Award of contract

Lot No

2

Title

Alarm triggers

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 11 

Number of tenders received from SMEs: 9 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 10 

Number of tenders received by electronic means: 11 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom
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NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chubb Fire & Security Limited

Chubb House, Shadsworth Road

Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Possum Limited

8 Farmbrough Close, Stocklake Park Industrial Estate

Aylesbury

HP201DQ

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MKC-CAIR (UK) LTD

Hanson Lane

Halifax

HX1 4SD

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,500,000
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Section V. Award of contract

Lot No

1

Title

Digital dispersed alarm units

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received from SMEs: 10 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 11 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

2iC-Care Ltd

20 Mortlake High Street, London, SW14 8JN

London

SW14 8JN

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom
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NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Alertacall Ltd

45 Crescent Road

Windermere

LA23 1BL

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Appello Smart Living Solutions

Oregon House, 19 Queensway, New Milton, Hampshire

New Milton

BH25 5NN

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom

NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chubb Fire & Security Limited

Chubb House, Shadsworth Road

Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UK - United Kingdom
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Possum Limited

8 Farmbrough Close, Stocklake Park Industrial Estate

Aylesbury

HP201DQ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code

UK - United Kingdom
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £8,500,000
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Section V. Award of contract

Lot No

3

Title

Peripherals and accessories

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 11 

Number of tenders received from SMEs: 9 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 10 

Number of tenders received by electronic means: 11 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom



Page 31 to 60

NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chubb Fire & Security Limited

Chubb House, Shadsworth Road

Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Possum Limited

8 Farmbrough Close, Stocklake Park Industrial Estate

Aylesbury

HP201DQ

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MKC-CAIR (UK) LTD

Hanson Lane

Halifax

HX1 4SD

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

Lot No

4

Title

Health and care peripherals

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 11 

Number of tenders received from SMEs: 9 

Number of tenders received from tenderers from other EU Member States: 2 

Number of tenders received from tenderers from non-EU Member States: 9 

Number of tenders received by electronic means: 11 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd
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The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom

NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chubb Fire & Security Limited

Chubb House, Shadsworth Road
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Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Pivotell Ltd.

PO Box 108

SAFFRON WALDEN

CB11 4WX

Country

United Kingdom

NUTS code

UKH1 - East Anglia

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,
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DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MKC-CAIR (UK) LTD

Hanson Lane
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Halifax

HX1 4SD

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,000,000
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Section V. Award of contract

Lot No

5

Title

Environmental devices

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 10 

Number of tenders received from SMEs: 8 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 9 

Number of tenders received by electronic means: 10 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom
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NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chubb Fire & Security Limited

Chubb House, Shadsworth Road

Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.3) Name and address of the contractor

Possum Limited

8 Farmbrough Close, Stocklake Park Industrial Estate

Aylesbury

HP201DQ

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MKC-CAIR (UK) LTD

Hanson Lane

Halifax

HX1 4SD

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,250,000
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Section V. Award of contract

Lot No

6

Title

GPS devices with ancillary monitoring and telecare mobile phones

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 10 

Number of tenders received from SMEs: 9 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 9 

Number of tenders received by electronic means: 10 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Legrand Electric Ltd

Innovation House, Innovation House

Cramlington

NE23 7RY

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Alertacall Ltd

45 Crescent Road

Windermere

LA23 1BL

Country

United Kingdom
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NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chiptech International Limited

Palatine Hall, Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom

NUTS code

UKD44 - Lancaster and Wyre

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CPR Global Tech Ltd

C P R Global Tech Ltd, Unit E2, Lakeside Technology Park, Swansea Enterprise Park

Swansea

SA7 9FF

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Possum Limited

8 Farmbrough Close, Stocklake Park Industrial Estate

Aylesbury

HP201DQ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertzstraße 2

Leipzig

04329

Country

Germany

NUTS code

DED5 - Leipzig
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country

United Kingdom

NUTS code



Page 51 to 60

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,250,000



Page 52 to 60

Section V. Award of contract

Lot No

7

Title

Lifestyle monitoring with ancillary monitoring service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 5 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

2iC-Care Ltd

20 Mortlake High Street, London, SW14 8JN

London

SW14 8JN

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Access UK Ltd

The Armstrong Building, 10 Oakwood Drive, Loughborough Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Secure Meters UK Ltd

Secure House, Lulworth Close

Eastleigh

SO53 3TL

Country

United Kingdom
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NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country

United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Alcove Limited

2 MAYFLY WAY , ARDLEIGH

COLCHESTER

CO7 7WX

Telephone

+44 7742245100

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CANARY CARE GLOBAL LIMITED

HUTWOOD COURT, Bournemouth Road

Chandler's Ford

SO53 3QB

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,000,000
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Section V. Award of contract

Lot No

8

Title

Key storage compartments

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 July 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Tunstall Healthcare (UK) Limited

Whitley Lodge, , Yorkshire

Whitley Bridge,

DN14 0HR

Country
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United Kingdom

NUTS code

UKE1 - East Yorkshire and Northern Lincolnshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Careium UK Ltd

Aspinall House, Walker Park

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Solon Security Ltd

Unit 40, Manor Industrial Estate

Flint

CH6 5UY

Country

United Kingdom
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NUTS code

UKL23 - Flintshire and Wrexham

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £100,000

Section V. Award of contract

Lot No

9

Title

Warden call systems

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)
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Section VI. Complementary information

VI.3) Additional information

Scotland Excel is a central purchasing body and is procuring this framework on behalf of
the following contracting authorities (and successor bodies ):

The 32 local authorities in Scotland as listed at http://www.scotland-
excel.org.uk/home/aboutus/ourmembers.aspx

Scotland Excel associate members as listed at http://www.scotland-
excel.org.uk/home/Aboutus/Ourmembers/Associate-members.aspx

any Integration Authority, or other body, established pursuant to the Public Bodies (Joint
Working)(Scotland)Act 2014.

Any Scottish Registered Social Landlords listed on the public register of the Scottish
Housing Regulator:
http://directory.scottishhousingregulator.gov.uk/Documents/Landlord%20Register.pdf as
at the date of publication of this notice.

Scottish National Health Service Authorities and Trusts

Scottish Government and Scottish Central Government Bodies.

The above is subject to each contracting authority entering into and maintaining a relevant
membership agreement or other access agreement with Scotland Excel.

Tenderers are advised that whether electronic auction, electronic ordering, invoicing and
payment will be used or accepted is at the discretion of each Scotland Excel Council,
Associate Member or other Bodies Participating which will be settled by them during the
procedure for the call-off of a contract under this proposed framework agreement.

Rebates apply to this framework.

This Tender process is subject to the Law and Guidance applicable in Scotland relative to
the award of public contracts including (without limitation) as set out in the Public
Contracts (Scotland) Regulations 2015, most recently amended to reflect the European
Union exit by the UK. This tender exercise has commenced after the UK withdrawal from
the European Union and it has been conducted and concluded in accordance with the
Law, Guidance and procedures in force after the UK withdrawal on 31st December
2020.Any prior version of the relevant Law and Guidance, or terminology related thereto,
which appears in these Procurement Documents should therefore be interpreted and

http://www.scotland-excel.org.uk/home/aboutus/ourmembers.aspx
http://www.scotland-excel.org.uk/home/aboutus/ourmembers.aspx
http://www.scotland-excel.org.uk/home/Aboutus/Ourmembers/Associate-members.aspx
http://www.scotland-excel.org.uk/home/Aboutus/Ourmembers/Associate-members.aspx
http://directory.scottishhousingregulator.gov.uk/Documents/Landlord%20Register.pdf
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applied as currently in force.

The buyer is using PCS-Tender to conduct this ITT exercise. The Project code is
22568.For more information
see:http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343

A sub-contract clause has been included in this contract. For more information
see:http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2363

Community benefits are included in this requirement. For more information
see:https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-
procurement/

A summary of the expected community benefits has been provided as follows:

As part of your response within the technical criteria, tenderers will be requested to
confirm if they will offer community benefits for this framework.

(SC Ref:778399)

VI.4) Procedures for review

VI.4.1) Review body

Court of Session

Edinburgh

EH1 1RQ

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

An economic operator that suffers, or risks suffering, loss or damage attributable to a
breach of duty under the Public Contracts (Scotland) Regulations 2015 (SSI 2015/446)
(as amended) may bring proceedings in the Sheriff Court or the Court of Session.
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