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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003705-2023 

Not applicable

Provider Panel for Day Services

DURHAM COUNTY COUNCIL

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-003705
Procurement identifier (OCID): ocds-h6vhtk-02a435  
Published 7 February 2023, 12:40pm

Section I: Contracting authority/entity

I.1) Name and addresses

DURHAM COUNTY COUNCIL

County Hall

DURHAM

DH15UL

Contact

Donna Iley

Email

donna.iley@durham.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/003705-2023
https://www.find-tender.service.gov.uk/Notice/003705-2023
mailto:donna.iley@durham.gov.uk
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UKC14 - Durham CC

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.durham.gov.uk

Buyer's address

www.nepo.org

http://www.durham.gov.uk
http://www.nepo.org
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provider Panel for Day Services

Reference number

DN526604

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This procurement activity is for the Provider Panel for Day Services.

The Provider Panel has 4 Lots:

Lot 1 - Older People (aged 65yrs+)

Lot 2- Adults with Physical Disabilities and/or Sensory Impairment (aged 18-64yrs)

Lot 3- Adults with Learning Disabilities and/or challenging behaviour, those on the autism
spectrum and/or, those who may have associated mental health problems (18-64yrs)

Lot 4- Transport

For the purposes of this Provider Panel, Day Services are defined as the provision of
some or all of the following Services following a full assessment of the Service User's
individual needs by the Care Co-ordinator / Social Worker:-

• Social Care;

• Practical Support;

• Rehabilitation/Re-enablement;



Page 4 to 5

• Carer Respite/Short Breaks;

• Support to facilitate access to Volunteering or Employment 

  Opportunities;

• Meaningful activities to meet assessed care needs;

• Outreach support within local communities

This Provider Panel will be an open panel, whereby organisations that wish to apply to
become a member of the panel can do throughout the lifetime of the panel.

The Provider Panel for Day Services is an agreement of multiple providers (on a non-
exclusive basis).  

The Provider Panel will be open to allow for the refreshing of members to the Panel.  

The Council makes no guarantee to any member of the Panel that they will be awarded
any Call-Off Contract and no guarantee is made in respect of any volume of work under
any such agreements, or in aggregate under the Provider Panel. 

Each Provider should understand that their submission constitutes an acceptance to the
Council of the terms of the Provider Panel Agreement. A place on the Panel merely
affords the Provider the opportunity to respond to an invitation from the Council for the
provision of services (Call-Off).  

Provider Panel Members will be eligible for invitation by the Council to provide services
under the terms of the Call-Off Contracts and priced in accordance with the Pricing
Schedule.

The Call Off from the Panel will operate whereby the Care Facilitator / Social Worker on
behalf of a Service User will consider, in combination, the following factors in order to
determine the most appropriate provision for an Individual Service User: 

• Suitability of Provision

• Price, including the cost of transport (where applicable)

• Service User choice
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-007364

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

To include additional successful provider to the panel:

Bishopwearmouth CIC
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