Page 1to 6

This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003634-2026

Tender
Community Equipment Maintenance and Repair Service
2026

Solihull Metropolitan Borough Council

UK4: Tender notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2026/S 000-003634

Procurement identifier (OCID): ocds-h6vhtk-05ed64

Published 15 January 2026, 4:26pm

Changes to notice

This notice has been edited. The previous version is still available.

Error - Opportunity not reserved to West Midlands suppliers

Scope

Reference

SOL30151


https://www.find-tender.service.gov.uk/Notice/003634-2026
https://www.find-tender.service.gov.uk/Notice/003634-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/003619-2026
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Description

Community Equipment Services (CES) is operated by Solihull Metropolitan Borough
Council (SMBC) and provides community health and social care related equipment
delivery, installation, collection, repair and maintenance to Solihull residents, both adults
and children and is commissioned by Birmingham and Solihull Integrated Care Board
(ICB) across this locality. The service enables individuals to maintain independence,
maximise wellbeing, and remain safely within their own home for as long as possible.

CES supplies a wide range of equipment, including hoists, slings, mobility equipment,
movement aids, and equipment to support with community, independent daily living. While
CES delivers, installs and collects equipment directly, the service has a limited in-house
maintenance and repair function. This specification sets out the requirements for a
contracted provider to deliver planned maintenance, statutory inspections, reactive
repairs, and associated technical support.

The contract will ensure that equipment remains safe, reliable, compliant with statutory
requirements, and always fit for purpose. The Provider will contribute to supporting

vulnerable residents, reducing risk, preventing hospital admission, and enabling faster
hospital discharge.

Total value (estimated)
e £160,000 excluding VAT
¢ £192,000 including VAT

Below the relevant threshold

Contract dates (estimated)
* 1 April 2026 to 31 March 2028

* 2 years
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Main procurement category

Services

Additional procurement category

Goods

CPV classifications
¢ 33000000 - Medical equipments, pharmaceuticals and personal care products

* 50532000 - Repair and maintenance services of electrical machinery, apparatus and
associated equipment

¢ 85000000 - Health and social work services

Contract locations

e UKG32 - Solihull

Participation

Conditions of participation

n/a

Particular suitability

¢ Small and medium-sized enterprises (SME)
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¢ Voluntary, community and social enterprises (VCSE)

Submission

Enquiry deadline

22 January 2026, 5:00pm

Tender submission deadline

30 January 2026, 12:00pm

Submission address and any special instructions

Please apply on the SMBC's e-procurement portal https://solihull.my.site.com/login

Tenders may be submitted electronically

Yes

Award criteria

Name Description Type Weighting

Technical Technical Quality 60.00%
Questionnaire

Price Technical Price 40.00%

Questionnaire



https://solihull.my.site.com/login
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Procedure

Procedure type

Below threshold - open competition

Contracting authority

Solihull Metropolitan Borough Council

* Public Procurement Organisation Number: PGWC-7578-LYDG
The Council House, Manor Square

Solihull

B91 3QB

United Kingdom

Contact name: Bronwyn Fletcher

Telephone: 0121 704 6000

Email: procteam@solihull.gov.uk

Website: https://solihull.my.site.com/s/

Region: UKG32 - Solihull

Organisation type: Public authority - sub-central government


mailto:procteam@solihull.gov.uk
https://solihull.my.site.com/s/
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