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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003328-2024 

Planning

EEV Multiple Requirements

Department for Energy Security and Net Zero

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-003328
Procurement identifier (OCID): ocds-h6vhtk-043644  
Published 1 February 2024, 11:04am

Section I: Contracting authority

I.1) Name and addresses

Department for Energy Security and Net Zero

3-8 Whitehall Place

London

SW1A 2HH

Contact

EEV@energysecurity.gov.uk

Email

EEV@energysecurity.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/003328-2024
https://www.find-tender.service.gov.uk/Notice/003328-2024
mailto:EEV@energysecurity.gov.uk


Page 2 to 6

UK - United Kingdom

Internet address(es)

Main address

http://beisgroup.ukp.app.jaggaer.com

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Environment

http://beisgroup.ukp.app.jaggaer.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

EEV Multiple Requirements

II.1.2) Main CPV code

71500000 - Construction-related services

II.1.3) Type of contract

Services

II.1.4) Short description

The new Energy Efficiency Voucher (EEV) will launch in 2025, and grant £400 million to
households in England to make energy efficiency retrofits. Multiple requirements across a
range of services will be procured in relation to this.

II.1.5) Estimated total value

Value excluding VAT: £45,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

The contracting authority reserves the right to award contracts combining the following
lots or groups of lots:

We are in the early stages of developing the commercial requirements, so haven't
determined strategies for lotting or disaggregation, or if the Authority will be procuring
under multiple separate procedures.

II.2) Description

II.2.1) Title

Energy Efficiency Voucher (EEV) Multiple Requirements

Lot No
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N/A

II.2.2) Additional CPV code(s)

09300000 - Electricity, heating, solar and nuclear energy

45262640 - Environmental improvement works

71314310 - Heating engineering services for buildings

71315200 - Building consultancy services

71315210 - Building services consultancy services

71500000 - Construction-related services

71520000 - Construction supervision services

71521000 - Construction-site supervision services

71530000 - Construction consultancy services

71540000 - Construction management services

71541000 - Construction project management services

72000000 - IT services: consulting, software development, Internet and support

72100000 - Hardware consultancy services

72224000 - Project management consultancy services

72316000 - Data analysis services

90710000 - Environmental management

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The purpose of this Prior Information Notice (PIN) is to alert prospective suppliers that the
Department for Energy Security and Net Zero (DESNZ) is commencing market
engagement in relation to multiple requirements across a range of services including:

• Grant administration (counter-fraud, customer care, payment processing);
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• Digital services;

• Consultancy; 

• Domestic energy efficiency assessments; and 

• Energy efficiency measure installations. 

DESNZ are in the early stages of designing a scheme provisionally titled the Energy
Efficiency Voucher (EEV). EEV will be a three-year domestic retrofit scheme with £400m
of government funding, open to homes in England. The department expects to award the
contract for the scheme administrator in 2025. 

Due to the early stage of scheme design, DESNZ is seeking to engage with a broad array
of relevant parties, including those within the construction/retrofit industry and the
grant/fund administration sector. The department will subsequently use the engagement
to support the shaping of the delivery model and specification of the services.

During the life of this PIN, we anticipate engaging with the market on multiple occasions
covering the above requirements, using a variety of engagement methods including
requests for information, 1-1s, focus groups and industry days.

For further details please contact: EEV@energysecurity.gov.uk indicating which of the
above elements you are interested in along with your contact details. Alternatively, you
can complete the form below:

https://forms.office.com/e/nS2bDyjQ93

To note:

The Department reserves the right to further shortlist from the list of interested parties for
the purposes of engagement.

Details in relation to this PIN are subject to change and do not represent a commitment
from DESNZ to procure any of the above service.

II.3) Estimated date of publication of contract notice

1 September 2025

mailto:EEV@energysecurity.gov.uk
https://forms.office.com/e/nS2bDyjQ93
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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