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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003098-2025 

Contract

Audiology Products

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

F03: Contract award notice

Notice identifier: 2025/S 000-003098
Procurement identifier (OCID): ocds-h6vhtk-047c3a  
Published 30 January 2025, 12:52pm

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

2nd Floor Woodland House

Maes-y-Coed Road

CF14 4HH

Email

theresa.evans3@wales.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/003098-2025
https://www.find-tender.service.gov.uk/Notice/003098-2025
mailto:theresa.evans3@wales.nhs.uk
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Internet address(es)

Main address

http://nwssp.nhs.wales/ourservices/procurement-services/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Audiology Products

Reference number

MED-OJEU-40225

II.1.2) Main CPV code

33185000 - Hearing aids

II.1.3) Type of contract

Supplies

II.1.4) Short description

The forthcoming All-Wales contract will be for the provisions of a range of Audiology
products, including both Adult and Paediatric products and associated components to all
of

NHS Wales.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £44,443,932.80

II.2) Description

II.2.1) Title

Adult Hearing Aids

Lot No

1
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II.2.2) Additional CPV code(s)

33185000 - Hearing aids

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

The provision of Adult hearing aids

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Paediatric Specific Hearing Aids

Lot No

2

II.2.2) Additional CPV code(s)

33185000 - Hearing aids
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33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

The provision of Paediatric hearing aids

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Adult Rechargeable Hearing Aids & Accessories

Lot No

3

II.2.2) Additional CPV code(s)

33185000 - Hearing aids

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance
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NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Adult Rechargeable Hearing Aids & Accessories

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Paediatric Specific Rechargeable Hearing Aids & Accessories

Lot No

4

II.2.2) Additional CPV code(s)

33185000 - Hearing aids

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales
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II.2.4) Description of the procurement

For the provisions of Paediatric Specific Rechargeable Hearing Aids & Accessories

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Audiology Parts, Consumables & Accessories

Lot No

5

II.2.2) Additional CPV code(s)

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

The provisions of Audiology Parts, Consumables & Accessories

II.2.5) Award criteria
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Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Wax Management Equipment & Consumables

Lot No

6

II.2.2) Additional CPV code(s)

33185100 - Parts and accessories for hearing aids

43323000 - Irrigation equipment

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Wax Management Equipment & Consumables

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail
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Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Earmoulds

Lot No

7

II.2.2) Additional CPV code(s)

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Earmoulds (e.g. Standard Mould, Open Type, ITE, Non-Allergy, Vent
Options etc.)

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Batteries

Lot No

8

II.2.2) Additional CPV code(s)

31420000 - Primary batteries

31440000 - Batteries

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Batteries including Hearing Aid Battery (e.g. P13, P675, P312,
R44-Cochlear Implant etc.) and Rechargeable Battery (e.g. AA AAA etc.)

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Bone Conduction Hearing Implants

Lot No

9

II.2.2) Additional CPV code(s)

33185000 - Hearing aids

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Bone Conduction Hearing Implants (including Middle Ear Devices),
Processors & Accessories - Adult & Paediatric

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Bone Conduction Hearing Aid Devices

Lot No

10

II.2.2) Additional CPV code(s)

33185000 - Hearing aids

33185100 - Parts and accessories for hearing aids

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Bone Conduction Hearing Aid Devices & Component Parts - Adult &
Paediatric

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Cochlear Implants

Lot No

11

II.2.2) Additional CPV code(s)

33185100 - Parts and accessories for hearing aids

33185200 - Cochlear implant

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

For the provisions of Cochlear Implants (including Auditory Brainstem Implants),
Processors & Accessories – Adult & Paediatric

II.2.5) Award criteria

Quality criterion - Name: Technical Evaluation / Weighting: Pass / Fail

Quality criterion - Name: Bidders Capability / Weighting: Pass / Fail

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-021054

/Notice/021054-2024
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Section V. Award of contract

Lot No

1

Title

Adult Hearing Aids

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 5 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 5 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

STARKEY LABORATORIES LIMITED

The Pinnacle, 170 Midsummer Boulevard

Milton Keynes

MK91FE

Telephone
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+44 1619304661

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN HEARING UK LTD

Unit 13 Talisman Business Centre, London Road

Bicester

OX266HR

Telephone

+44 1869352800

Country

United Kingdom

NUTS code

UKJ14 - Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park
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Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONOVA UK LIMITED

Sonova House Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone

+44 7384811675

Country

United Kingdom

NUTS code

UKD61 - Warrington

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Sivantos Limited

Platinum House, Sussex Manor Business Park, Gatwick Road

Crawley

RH109NH

Telephone

+44 00000

Fax

+44 000000

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,562,896.60
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Section V. Award of contract

Lot No

10

Title

Bone Conduction Hearing Aid Devices

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

STARKEY LABORATORIES LIMITED

The Pinnacle, 170 Midsummer Boulevard

Milton Keynes

MK91FE

Telephone
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+44 1619304661

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MED-EL UK Ltd.

Unit 4, Newton Business Centre, Thorncliffe Park Estate

Sheffield

S352PH

Telephone

+44 330123560

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £115,171.97
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Section V. Award of contract

Lot No

2

Title

Paediatric Specific Hearing Aids

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone
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+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONOVA UK LIMITED

Sonova House Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone

+44 7384811675

Country

United Kingdom

NUTS code

UKD61 - Warrington

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £774,069.65
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Section V. Award of contract

Lot No

3

Title

Adult Rechargeable Hearing Aids & Accessories

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 5 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 5 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

STARKEY LABORATORIES LIMITED

The Pinnacle, 170 Midsummer Boulevard

Milton Keynes

MK91FE

Telephone
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+44 1619304661

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN HEARING UK LTD

Unit 13 Talisman Business Centre, London Road

Bicester

OX266HR

Telephone

+44 1869352800

Country

United Kingdom

NUTS code

UKJ14 - Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park
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Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONOVA UK LIMITED

Sonova House Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone

+44 7384811675

Country

United Kingdom

NUTS code

UKD61 - Warrington

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Sivantos Limited

Platinum House, Sussex Manor Business Park, Gatwick Road

Crawley

RH109NH

Telephone

+44 00000

Fax

+44 000000

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £4,144.28
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Section V. Award of contract

Lot No

4

Title

Paediatric Specific Rechargeable Hearing Aids & Accessories

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone
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+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONOVA UK LIMITED

Sonova House Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone

+44 7384811675

Country

United Kingdom

NUTS code

UKD61 - Warrington

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £4,758.75
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Section V. Award of contract

Lot No

5

Title

Audiology Parts, Consumables & Accessories

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 8 

Number of tenders received from SMEs: 8 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 8 

Number of tenders received by electronic means: 8 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

STARKEY LABORATORIES LIMITED

The Pinnacle, 170 Midsummer Boulevard

Milton Keynes

MK91FE

Telephone
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+44 1619304661

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN HEARING UK LTD

Unit 13 Talisman Business Centre, London Road

Bicester

OX266HR

Telephone

+44 1869352800

Country

United Kingdom

NUTS code

UKJ14 - Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GUYMARK UK LTD

Veronica House , Veronica House
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BRIERLEY HILL

DY51UB

Telephone

+44 1384890600

Fax

+44 1384890606

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MINERVA LABORATORIES LIMITED

Unit 13 Eastgate Business Park, Wentloog Avenue

Cardiff

CF32EY

Telephone

+44 2920837330

Country

United Kingdom

NUTS code

UKL22 - Cardiff and Vale of Glamorgan
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PURETONE LIMITED

9-11 Henley Business Park Trident Close, Medway City Estate

Rochester

ME24FR

Telephone

+44 1634719427

Fax
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+44 1634719450

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONOVA UK LIMITED

Sonova House Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone

+44 7384811675

Country

United Kingdom

NUTS code

UKD61 - Warrington

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sivantos Limited

Platinum House, Sussex Manor Business Park, Gatwick Road
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Crawley

RH109NH

Telephone

+44 00000

Fax

+44 000000

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £335,749.48
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Section V. Award of contract

Lot No

6

Title

Wax Management Equipment & Consumables

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 6 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

ALBERT WAESCHLE LIMITED

11 Balena Close, Creekmoor

Poole

BH177DB

Telephone
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+44 1202601177

Fax

+44 1202650022

Country

United Kingdom

NUTS code

UKK25 - Dorset

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GUYMARK UK LTD

Veronica House , Veronica House

BRIERLEY HILL

DY51UB

Telephone

+44 1384890600

Fax

+44 1384890606

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PURETONE LIMITED

9-11 Henley Business Park Trident Close, Medway City Estate

Rochester

ME24FR

Telephone

+44 1634719427

Fax

+44 1634719450
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Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SHEFFMED LIMITED

Unit 4 Coggin Mill Way, Centurion Business Park, Bessemer Way

Rotherham

S601FB

Telephone

+44 1142617161

Country

United Kingdom

NUTS code

UKE3 - South Yorkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sivantos Limited

Platinum House, Sussex Manor Business Park, Gatwick Road

Crawley
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RH109NH

Telephone

+44 00000

Fax

+44 000000

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £122,662.74
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Section V. Award of contract

Lot No

7

Title

Earmoulds

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 7 

Number of tenders received from SMEs: 7 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 7 

Number of tenders received by electronic means: 7 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

STARKEY LABORATORIES LIMITED

The Pinnacle, 170 Midsummer Boulevard

Milton Keynes

MK91FE

Telephone
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+44 1619304661

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN HEARING UK LTD

Unit 13 Talisman Business Centre, London Road

Bicester

OX266HR

Telephone

+44 1869352800

Country

United Kingdom

NUTS code

UKJ14 - Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MINERVA LABORATORIES LIMITED

Unit 13 Eastgate Business Park, Wentloog Avenue
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Cardiff

CF32EY

Telephone

+44 2920837330

Country

United Kingdom

NUTS code

UKL22 - Cardiff and Vale of Glamorgan

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Normanby Laboratory Services Limited

Suite W8, The Innovation Centre, Vienna Court

Redcar

TS105SH

Telephone

+44 00000

Fax

+44 000000

Country

United Kingdom

NUTS code

UKC - North East (England)
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PURETONE LIMITED

9-11 Henley Business Park Trident Close, Medway City Estate

Rochester

ME24FR

Telephone

+44 1634719427

Fax
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+44 1634719450

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SONIC LABORATORIES LIMITED

36a Kingfisher Court, Hambridge Road

Newbury

RG145SJ

Telephone

+44 7894719734

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

DCL Hearing Ltd

Lindens House, 16 Copse Wood Way
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Northwood

HA62UE

Telephone

+44 7495821285

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £799,890.64
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Section V. Award of contract

Lot No

9

Title

Bone Conduction Hearing Implants

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cochlear Europe Limited

6 Dashwood Lang Road, Bourne Business Park

Addlestone

KT152HJ

Telephone
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+44 1932263608

Fax

+44 1932263608

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MED-EL UK Ltd.

Unit 4, Newton Business Centre, Thorncliffe Park Estate

Sheffield

S352PH

Telephone

+44 330123560

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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OTICON LIMITED

3800 Parkside Solihull Parkway, Birmingham Business Park

Birmingham

B377YG

Telephone

+44 1698208206

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £303,364.49
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Section V. Award of contract

Lot No

8

Title

Batteries

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Energizer Holdings

Unit 2A, Stephenson Road

Washington

NE373HW

Telephone
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+44 7786748368

Country

United Kingdom

NUTS code

UKC23 - Sunderland

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £524,469.95
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Section V. Award of contract

Lot No

11

Title

Cochlear Implants

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 January 2025

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Advanced Bionics UK Limited

Sonova House, Lakeside Drive, Centre Park

Warrington

WA11RX

Telephone
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+44 00000

Fax

+44 00000

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MED-EL UK Ltd.

Unit 4, Newton Business Centre, Thorncliffe Park Estate

Sheffield

S352PH

Telephone

+44 330123560

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Cochlear Europe Limited

6 Dashwood Lang Road, Bourne Business Park

Addlestone

KT152HJ

Telephone

+44 1932263608

Fax

+44 1932263608

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,215,965.41

Section VI. Complementary information

VI.3) Additional information

This notice is being placed by NHS Wales Shared Services Partnership - Procurement
Services. For the purpose of this procurement, the

awarding authority will be Velindre NHS Trust. Please note NHS Wales Shared Services
Partnership - Procurement Services as the

contracting authority are tendering on behalf of Health Boards in Wales including:



Page 54 to 55

-Aneurin Bevan University Local Health Board

-Betsi Cadwaladr University Local Health Board

-Cardiff and Vale University Local Health Board

-Cwm Taf Morgannwg University Health Board

-Hywel Dda University Local Health Board

-Powys Teaching Local Health Board

-Public Health Wales NHS Trust

-Swansea Bay University Health Board

-Velindre University NHS Trust

-Welsh Ambulance Services NHS Trust

The Framework will be in place for a period of 3 years with an option to extend 2 x 12
month periods.

(WA Ref:147003)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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