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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/003043-2025

Tender

TAXI TRANSPORT SERVICE AND GLOBAL SYSTEM FOR
MOBILE COMMUNICATION (GSM) FOR TAXI

Hull University Teaching Hospitals NHS Trust

F02: Contract notice

Notice identifier: 2025/S 000-003043
Procurement identifier (OCID): ocds-h6vhtk-04d735
Published 30 January 2025, 9:20am

Section I: Contracting authority
I.1) Name and addresses

Hull University Teaching Hospitals NHS Trust
Hull Royal Infirmary, Anlaby Road

Hull

HU3 2JZ

Contact

Hannah Loftus

Email

h.loftus@nhs.net

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/003043-2025
https://www.find-tender.service.gov.uk/Notice/003043-2025
mailto:h.loftus@nhs.net
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UKE11 - Kingston upon Hull, City of

Internet address(es)

Main address

https://www.hey.nhs.uk

Buyer's address

https://www.hey.nhs.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address
Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

1.4) Type of the contracting authority
Other type

NHS Acute

1.5) Main activity

Health


https://www.hey.nhs.uk
https://www.hey.nhs.uk
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

TAXI TRANSPORT SERVICE AND GLOBAL SYSTEM FOR MOBILE COMMUNICATION
(GSM) FOR TAXI

Reference number
HEY/22/195

I.1.2) Main CPV code
* 60120000 - Taxi services

11.1.3) Type of contract
Services
I1.1.4) Short description

The provision of Taxi Transport Services and Global System for Mobile Communications
(GSM) for Taxi Free Phone for Hull University Teaching Hospital NHS Trust

11.1.5) Estimated total value
Value excluding VAT: £493,422.21
11.1.6) Information about lots

This contract is divided into lots: No

1l.2) Description

11.2.3) Place of performance

NUTS codes
e UKE1 - East Yorkshire and Northern Lincolnshire

11.2.4) Description of the procurement

The Trust has a requirement for the provision of Taxi Transport Service and a GSM Taxi
Free Phone service. The Trust has a separate courier contract in place for the movement
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of goods between its sites on a fixed timetable. To supplement this the Trust also requires
the provision of a 24-hour, 7 days a week, 365/6 days a year taxi service to enable more
urgent and flexible movement of Staff, Patients and the movement of goods/ equipment
between the Trust Sites. There is an expectation that the successful company must be
able to deal with requests for numerous journeys simultaneously when required.

There is a requirement for patients to be collected from their home address, these
journeys will be booked by Trust.

All taxi requests are made through the Trust’'s Transport Helpdesk and details logged on
the Trust’s system. Total annual taxi bookings for 2024 were 7429.

The Trust also requires a GSM Taxi Free Phone service, which must be installed and
operated at no charge to the Trust.

The Trust requires one supplier to provide both services. (taxi transport service and a
GSM Taxi Free Phone service). From January 2024 to December 2024 the phone line
was used 6,847 times.

All requirements are described with the specification of requirements.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6) Estimated value
Value excluding VAT: £493,422.21

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Contract term 36 months with the option to extend for up to 24 months

11.2.10) Information about variants
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Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

lll.2) Conditions related to the contract

lll.2.1) Information about a particular profession

Execution of the service is reserved to a particular profession



Page 6to 7

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

3 March 2025

Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 3 March 2026

IV.2.7) Conditions for opening of tenders

Date
3 March 2025
Local time

12:00pm
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Section VI. Complementary information

VIL.1) Information about recurrence
This is a recurrent procurement: Yes

V1.4) Procedures for review

V1.4.1) Review body
The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/


https://www.judiciary.uk/courts-and-tribunals/high-court/
http://www.tcpdf.org
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