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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002798-2022 

Contract

The Provision on an Integrated Homeless Service- Sefton
Council

Sefton Council

F03: Contract award notice

Notice identifier: 2022/S 000-002798
Procurement identifier (OCID): ocds-h6vhtk-02eba8  
Published 1 February 2022, 11:40am

Section I: Contracting authority

I.1) Name and addresses

Sefton Council

1st Floor Magdalen House, Trinity Road

Bootle

L20 3NJ

Contact

Mr Stuart Bate

Email

stuart.bate@sefton.gov.uk

Telephone

+44 1519344288

Fax

https://www.find-tender.service.gov.uk/Notice/002798-2022
https://www.find-tender.service.gov.uk/Notice/002798-2022
mailto:stuart.bate@sefton.gov.uk
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+44 1519344579

Country

United Kingdom

NUTS code

UKD - North West (England)

Internet address(es)

Main address

http://www.sefton.gov.uk/

Buyer's address

http://www.sefton.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The Provision on an Integrated Homeless Service- Sefton Council

Reference number

DN575961

II.1.2) Main CPV code

85000000 - Health and social work services

http://www.sefton.gov.uk/
http://www.sefton.gov.uk/
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II.1.3) Type of contract

Services

II.1.4) Short description

Sefton MBC wishes to enter into an arrangement with Providers to deliver an Integrated
Homeless Service up to a maximum of 10 years within Sefton.

These commissioned services are separate to any costs that the service Provider(s) may
incur and/or recoup in their role as a landlord.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,875,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

Sefton MBC wishes to enter into an arrangement with Providers to deliver an Integrated
Homeless Service up to a maximum of 10 years within Sefton.

These commissioned services are separate to any costs that the service Provider(s) may
incur and/or recoup in their role as a landlord.

Aim:

o Sefton aims for its services for people experiencing homelessness to be responsive,
flexible and dynamic. Evidence suggests that funding levels need to be predictable and
facilitated by longer term contracts, which help both the Council and Service Providers
plan and work effectively. Therefore, Sefton wants to provide contracts that last for up to
ten years (subject to Procurement and Legal advice/approval) with variation clauses
inserted so that the contracts and service can adapt to the changing picture of
homelessness in Sefton.
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o The aim is that homeless services become truly person-centred and that choice is
offered in order that their homelessness and trauma are addressed.

o Sefton’s priorities are to see positive psychological approaches across its homeless
services

o Sefton’s priorities are to work with agencies such as Drug and Alcohol services, Mental
Health services, Probation, Adult Social Care, Leaving Care Team and the Department for
Works & Pension to deliver a wraparound service for people with complex needs

o Sefton’s priorities are to ensure that all individuals exiting from homelessness services
are supported, fundamentally ensuring that future repeat homelessness is prevented. A
floating support service, which can intervene at early intervention stage and after an
individual exits homelessness services to sustain resettlement is vital to achieving these
priorities.

o Sefton’s priorities are to introduce a Strengths-Based approach within their homeless
services and move away from the deficit-based 10-point star model. Services should be
geared towards enabling individuals to achieve their goals, with an increase in Well-Being
being the ultimate outcome and indicator of success.

o Sefton’s priorities are to place trust in the expertise of Providers as it is them who know
how best to deliver quality services for the individuals who use their service, in partnership
with people with lived experience.

o Sefton’s priorities are to continue to build on the early progress it has made in
developing a Lived-Experience Group to ensure that both strategy and delivery is co-
produced with people.

o Sefton’s objectives are to ensure that services can develop and adapt to a change in
demand or legislation and will ensure a Human Learning System is in place, which allows
for the services to flex.

o Sefton’s objective is to end the use of Sit-Up dormitory style provision and move
towards the provision of an en-suite bed and rapid assessment to eradicate rough
sleeping in the borough.

o Sefton’s objective is to have a team of Navigators who provide support for those who
require it in order that a person can be supported to identify and achieve their aspirations
and enabled to access services when required?

o Sefton’s objectives are that people are provided accommodation and support based on
their choice. Reducing the staircase mindset of people being ‘ready for housing’ Sefton
will offer a range of different housing and support, and the individual will be part of the
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decision-making process and what might be best to suit their needs. This will help to
empower people and reduce that staircase approach/cyclical homelessness.

o Sefton’s objective is that people in their own accommodation are able to access
support whenever they require it in order to continue to sustain that tenancy successfully
and prevent further homelessness from occurring.

o Sefton’s objective is to reduce the numbers of people waiting for accommodation
services in Sefton by increasing throughput through services.

Sefton MBC currently commissions services across 10 separate Lots, ranging from

accommodation based support services, floating support services, rough sleeper

support services.

The new commissioning arrangements are to bring all the below elements under a

single Lot, which allows Providers to come together to deliver an integrated service

from rough sleeping to tenancy.

The combined value of this Lot is £927,824 per year.

4 Main Elements:

• Rough Sleeper Prevention Service

• Supported Temporary Accommodation Service

• Navigator Support Service

• Floating Support Service

Providers will be asked how they will deliver an integrated service, which looks to address
and prevent homelessness.

Commissioning Arrangements

This commissioning exercise aims to provide more flexible and far reaching contracts.

Key features of the new contracts include:

• 5yr contracts with the option to extend a further 5 x 12-month periods (this can be 12
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months at a time or any number over combinations up to the total of 5 years.

• Outcome based specifications offer providers more flexibility

• Engaging with the Mainstay Gateway system is conditional

• “break clauses” and “Variation Options” for use in the event the Council’s funding
priorities change to a degree where the contract needs to be varied or terminated

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 10 

II.2.11) Information about options

Options: Yes

Description of options

5 x 12-month periods (this can be 12 months at a time or any number over combinations
up to the total of 5 years.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-025659

Section V. Award of contract

Contract No

1

Lot No

1

Title

The Provision on an Integrated Homeless Service- Sefton Council

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 January 2022

V.2.2) Information about tenders

Number of tenders received: 2 

/Notice/025659-2021
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Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bosco Society Ltd

Bootle

Country

United Kingdom

NUTS code

UKD - North West (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £4,875,000

Total value of the contract/lot: £4,875,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

SEFTON COUNCIL

BOOTLE

Country

United Kingdom
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