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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002719-2021 

Tender

Domestic Abuse Support Service

Wokingham Borough Council

F02: Contract notice

Notice identifier: 2021/S 000-002719
Procurement identifier (OCID): ocds-h6vhtk-029206  
Published 10 February 2021, 2:27pm

Section I: Contracting authority

I.1) Name and addresses

Wokingham Borough Council

Civic Offices, Shute End

Wokingham

RG40 1BN

Contact

Natasha Jones

Email

Natasha.Jones@wokingham.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/002719-2021
https://www.find-tender.service.gov.uk/Notice/002719-2021
mailto:Natasha.Jones@wokingham.gov.uk
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UKJ11 - Berkshire

Internet address(es)

Main address

http://www.wokingham.gov.uk

Buyer's address

https://www.procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-
b4e3-c8eb6a07a3dc&v=2

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-
b4e3-c8eb6a07a3dc&v=2

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-
b4e3-c8eb6a07a3dc&v=2

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domestic Abuse Support Service

http://www.wokingham.gov.uk
https://www.procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2
https://www.procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2
https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2
https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2
https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2
https://procontract.due-north.com/Opportunities/Index?p=679bb2ba-7898-4a4c-b4e3-c8eb6a07a3dc&v=2


Page 3 to 7

Reference number

DN526223

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The service will be offering preventative action and support to those experiencing
domestic abuse, their families, and perpetrators of domestic abuse as well as
collaborating with services that work with these client groups. All the services will be
community based.

The service will be offering a range of support in three areas:

Prevention, Awareness Raising and Workforce Development

Crisis Support and Safety Planning

Breaking the Cycle of Abuse

The new contract start date is anticipated to be during July 2021.

II.1.5) Estimated total value

Value excluding VAT: £1,554,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ11 - Berkshire

II.2.4) Description of the procurement
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The service being procured will be offering a range of support in three areas:

Prevention, Awareness Raising and Workforce Development

Training regarding domestic abuse

Providing training and support to G.P’s and health professionals in the Wokingham
Borough

Development of front line worker confidence when managing a case involving domestic
abuse within the Wokingham Borough

Publish and advertise services

Healthy relationship education in schools

Crisis Support and Safety Planning

Advice and support for victims and survivors of domestic abuse

Safety planning for victims and survivors of domestic abuse including young people and
children

Support planning at point of crisis

Proactive engagement with hard to engage service users

Support through criminal justice process and accessing legal advice

Referring to the Reading Sanctuary Scheme

Breaking Cycle of Abuse

Ongoing support to those who have experienced abuse to help break cycle of abuse,
including working in partnership with other services

Perpetrator Programme

Direct working with children and young people who are or have been living in a household
with abuse.

Resettlement support
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It is anticipated that the contract will be let for a 5 years term with a potential extension of
up to 2 years subject to good performance.

Service scope includes:

Proactive signposting to relevant local organisations; supporting local organisations to
effectively support domestic abuse victims, survivors and their families; adapting to local
need for service delivery; and work with the domestic abuse strategy group to manage
local priorities and resources.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 July 2021

This contract is subject to renewal

Yes

Description of renewals

2 options to renew for up to 12 months each

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

19 March 2021

Local time

12:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

19 March 2021

Local time

12:00pm

Place

Wokingham Borough Council via Secure Encrypted Portal
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

High Court of Justice of England and Wales

7 Rolls Buildings, Fetter Lane

London

EC4A 1NL

Telephone

+44 2079477156

Country

United Kingdom
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