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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002716-2024 

Contract

Smart Communications Network & Smart Water Meters
(Meter as a Service)

NORTHUMBRIAN WATER GROUP LIMITED

F06: Contract award notice – utilities

Notice identifier: 2024/S 000-002716
Procurement identifier (OCID): ocds-h6vhtk-03aba2  
Published 26 January 2024, 11:57am

Section I: Contracting entity

I.1) Name and addresses

NORTHUMBRIAN WATER GROUP LIMITED

Northumbria House,Abbey Road, Pity Me

DURHAM

DH15FJ

Contact

Amy Barker

Email

amy.barker@nwl.co.uk

Telephone

+44 7562909341

Country

https://www.find-tender.service.gov.uk/Notice/002716-2024
https://www.find-tender.service.gov.uk/Notice/002716-2024
mailto:amy.barker@nwl.co.uk
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United Kingdom

Region code

UKC14 - Durham CC

Companies House

Northumbrian Water Group Limited

Internet address(es)

Main address

https://www.nwl.co.uk

I.6) Main activity

Water

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Smart Communications Network & Smart Water Meters (Meter as a Service)

Reference number

NW2614

II.1.2) Main CPV code

32430000 - Wide area network

II.1.3) Type of contract

Supplies

II.1.4) Short description

Northumbrian Water Group (NWG) have appointed a prime supplier (Communication
Service Provider), to partner with primary and secondary sub-contractors (Meter

https://www.nwl.co.uk
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Supplier(s)) to deliver an end-to-end 'Meter as a Service' to cover the NWG Smart
Metering requirements in our Essex and Suffolk operating regions.

This requirement is for the supply of smart water meters for both domestic and
commercial properties with compatible communication devices, a network provision, AMI
services and any required Integration and IT services.

This award relates to the NWG Essex and Suffolk operating areas only. The areas will be
split into the following lots and phases:

• Lot 1 - Essex - Phase 1 (a), Phase 2 (b) and Phase 3 (c)

• Lot 2 - Suffolk - Phase 1 (a), Phase 2 (b) and Phase 3 (c)

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Lot No

1

II.2.2) Additional CPV code(s)

38421100 - Water meters

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

II.2.4) Description of the procurement

As main description covering our Essex operating area.

II.2.11) Information about options

Options: Yes

Description of options
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Two optional 5-year extensions are available after the initial 5-year award

II.2) Description

II.2.1) Title

Lot No

2

II.2.2) Additional CPV code(s)

38421100 - Water meters

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk

II.2.4) Description of the procurement

As main description covering our NWG Suffolk operating area.

II.2.11) Information about options

Options: Yes

Description of options

Two optional 5-year extensions are available after the initial 5-year award.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-005496

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 January 2024

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NWL Legal Department

Northumbrian Water LIMITED, Abbey Road, Pity Me Durham

Durham

Country

United Kingdom

/Notice/005496-2023
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