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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002711-2025 

Tender

Cyber Resilience Centre Zero Cost Resource

Department for Work and Pensions

F02: Contract notice

Notice identifier: 2025/S 000-002711

Procurement identifier (OCID): ocds-h6vhtk-04b736  

Published 27 January 2025, 2:00pm

Section I: Contracting authority

I.1) Name and addresses

Department for Work and Pensions

Caxton House, Westminster

London

SW1H 9NA

Contact

Ana Teodorescu

Email

SOURCING.NW@DWP.GOV.UK

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/002711-2025
https://www.find-tender.service.gov.uk/Notice/002711-2025
mailto:SOURCING.NW@DWP.GOV.UK
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Region code

UKD - North West (England)

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-for-work-pensions

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://dwp.bravosolution.co.uk/web/login.shtml

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://dwp.bravosolution.co.uk/web/login.shtml

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

https://www.gov.uk/government/organisations/department-for-work-pensions
https://dwp.bravosolution.co.uk/web/login.shtml
https://dwp.bravosolution.co.uk/web/login.shtml
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Cyber Resilience Centre Zero Cost Resource

II.1.2) Main CPV code

75110000 - General public services

II.1.3) Type of contract

Services

II.1.4) Short description

The Cyber Resilience Centre (CRC) within the Department for Work and Pensions (DWP)
provides a range of multiple award-winning services to protect UK public service, and the
well-being of UK residents and citizens, against cyber security threats and against organised
criminal attempts to defraud the welfare system. It is also taking the lead in developing a new
and highly-regarded approach to countering insider risk, working closely with the National
Protective Security Authority. 

The requirement would see suppliers providing resources at zero cost to the Department and
presents a significant opportunity for suppliers to enhance their own capabilities through
exposure to a sophisticated and mature cyber and personnel security function. 

II.1.5) Estimated total value

Value excluding VAT: £1

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75110000 - General public services
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Cyber Resilience Centre (CRC) within the Department for Work and Pensions (DWP)
provides a range of multiple award-winning services to protect UK public service, and the
well-being of UK residents and citizens, against cyber security threats and against organised
criminal attempts to defraud the welfare system. It is also taking the lead in developing a new
and highly-regarded approach to countering insider risk, working closely with the National
Protective Security Authority. 

The team believes that there would be broader benefit to the UK national interest in
providing the opportunity for suppliers to experience these developments and to work with
the team to enhance these capabilities still further. The experience gained should be highly
beneficial to suppliers’ future engagements. 

CRC has defined requirements for roles at various levels of experience and would like to
advertise this opportunity to suppliers via a market engagement exercise. The team is also
open to offering suppliers the opportunity proactively to offer resources which they feel may
contribute. The CRC is well-supported by its own internal talent schemes and therefore we
only require already talented resources which will improve our joint capabilities.  

The requirement would see suppliers providing such resources at zero cost to the
Department and presents a significant opportunity for suppliers to enhance their own
capabilities through exposure to a sophisticated and mature cyber and personnel security
function.

The deadline for tender submissions is 13/03/2025 at 12:00. If you are interested in
participating and would like to see the full tender pack, please register on the DWP e-
procurement system using the details below and access itt_22167. 

https://dwp.bravosolution.co.uk/web/login.shtml 

https://dwp.bravosolution.co.uk/attach/supplier_registration_guide.pdf

II.2.5) Award criteria

Quality criterion - Name: Technical/Quality / Weighting: 100

Price - Weighting: 0% 

https://dwp.bravosolution.co.uk/web/login.shtml
https://dwp.bravosolution.co.uk/attach/supplier_registration_guide.pdf
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II.2.6) Estimated value

Value excluding VAT: £1

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

12

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

It should be noted that this tender is under the threshold value for services procured by
central authorities as defined under the Public Contract Regulations 2015. It is therefore not
being conducted using the defined Open Procedure. However, both Contracts Finder and
Find-a-Tender Services (FTS) are being used to advertise this opportunity via the relevant
tender notices.
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Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-037150

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

/Notice/037150-2024
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14 February 2025

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Tender must be valid until: 15 May 2025

IV.2.7) Conditions for opening of tenders

Date

13 March 2025

Local time

12:00pm

Place

DWP e-procurement system (Jaggaer/Bravo Solution)
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

Suppliers Instructions:

How to Express Interest in this Tender:

1. Register on the eSourcing portal (this is only required once):

https://dwp.bravosolution.co.uk & click the link to register - Accept the terms & conditions &
click 'continue' - Enter your correct business & user details - Note your chosen username &
click 'Save'. You will receive an email with your password (keep this secure)

2. View the tender documents - Login to the portal with the username/password - Click on
the relevant exercise to access the content. - Click the 'Express Interest' button at the top of
the page. - This will move the PQQ /ITT into your 'My PQQs/ My ITTs' page. (A secure area
reserved for your projects only) -You can now access any attachments by clicking 'Buyer
Attachments' in the 'PQQ/ ITT Details' box

3. Responding to the tender - Click 'My Response' under 'PQQ/ ITT Details', you can choose
to 'Create Response' or to 'Decline to Respond' (please give a reason if declining) - You can
now use the 'Messages' function to communicate with the buyer and seek any clarification -
Note the deadline for completion. Follow the onscreen instructions to complete the PQQ/
ITT - There may be a mixture of online & offline actions to complete (detailed online help
available). To submit your reply use the 'Submit Response' button (top of the page).

For further assistance please consult the online help, or the eTendering help desk.

DWP expressly reserves the rights(i)to use a reverse auction; (ii)to cancel this procurement
at any stage; (iii)to not award any contract as a result of the procurement process
commenced by publication of this notice; (iv)and in no circumstances will DWP be liable for
any costs incurred by potential suppliers.

https://dwp.bravosolution.co.uk
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VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice

London

WC2A 2LL

Country

United Kingdom
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