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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002654-2023 

Planning

Incident and Emergency Management framework

ENVIRONMENT AGENCY (Defra Network eTendering Portal)

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-002654
Procurement identifier (OCID): ocds-h6vhtk-039b8c  
Published 27 January 2023, 3:23pm

Section I: Contracting authority

I.1) Name and addresses

ENVIRONMENT AGENCY (Defra Network eTendering Portal)

17 Nobel House

London

SW1P 3JR

Contact

Defra group Commercial

Email

dgcenquiries@defra.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/002654-2023
https://www.find-tender.service.gov.uk/Notice/002654-2023
mailto:dgcenquiries@defra.gov.uk


Page 2 to 4

UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-for-environment-food-rural-
affairs

Buyer's address

https://defra-family.force.com/s/Welcome

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

Environment

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Incident and Emergency Management framework

II.1.2) Main CPV code

80510000 - Specialist training services

II.1.3) Type of contract

Services

II.1.4) Short description

https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://defra-family.force.com/s/Welcome
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We are seeking to work in partnership with emergency planners, learning and
development provides, and digital technology creators to design, develop and deliver a
variety of incident training and exercising products in line with our Concept of Operations
and built to a standard of CIWEM Certification. These products and their deliver must
align with Goals 1,2,3,4 and 9 of our Incident Management Strategy. Our aim is to foster
an inclusive culture, where equality, diversity and inclusion is at its heart, and build the
skills and behaviours required to meet the strategic intentions of the organisation.

II.1.5) Estimated total value

Value excluding VAT: £2,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

80510000 - Specialist training services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

National Coverage

II.2.4) Description of the procurement

Open tender

II.2.14) Additional information

This is currently going through process of specification writing. All dates are heavily
subject to changes

II.3) Estimated date of publication of contract notice

31 August 2023
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

Incident and Emergency Management Framework

Lot 1 - Standards and Procedures

Lot 2 - Learning Creation and Delivery

Lot 3 - Assurance and Review

The Environment Agency is renewing, evolving and retendering its Incident Management
Training and Exercising Framework.

We are seeking to work in partnership with emergency planners, learning and
development provides, and digital technology creators to design, develop and deliver a
variety of incident training and exercising products in line with our Concept of Operations
and built to a standard of CIWEM Certification. These products and their deliver must
align with Goals 1,2,3,4 and 9 of our Incident Management Strategy. Our aim is to foster
an inclusive culture, where equality, diversity and inclusion is at its heart, and build the
skills and behaviours required to meet the strategic intentions of the organisation.

The framework will be structured into three lots; Standards and Procedures, Learning
Creation and Delivery, Assurance and Review. This framework, and its predecessor is
essential in our preparation for more frequent and grater severity emergencies, as well as
fulfilling our obligations under the Civil Contingencies Act.We require equality, diversity
and inclusion to be embedded through with sustainable approaches to accommodate
hybrid working.
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