This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/002601-2025

Contract

Smart Metering Solution - Installation Partners
NORTHUMBRIAN WATER GROUP LIMITED

F06: Contract award notice — utilities

Notice identifier: 2025/S 000-002601
Procurement identifier (OCID): ocds-h6vhtk-0445d7
Published 24 January 2025, 4:03pm

Section I: Contracting entity

I.1) Name and addresses
NORTHUMBRIAN WATER GROUP LIMITED
Northumbria House

DURHAM

DH15FJ

Contact

Amy Barker

Email

amy.barker@nwl.co.uk

Telephone
+44 7562909341

Country
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https://www.find-tender.service.gov.uk/Notice/002601-2025
https://www.find-tender.service.gov.uk/Notice/002601-2025
mailto:amy.barker@nwl.co.uk

United Kingdom
Region code

UKC14 - Durham CC
Companies House
2366703

Internet address(es)

Main address

https://www.nwl.co.uk
1.6) Main activity

Water
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Smart Metering Solution - Installation Partners
I1.1.2) Main CPV code

* 45232150 - Works related to water-distribution pipelines

I1.1.3) Type of contract
Works
I1.1.4) Short description

NWG require installation partners to support our ongoing Smart Metering Transformation
programme. The scope of the works covers external and internal meter exchanges and
new

smart meter installations, for both household and non-household premises. Installation
partners will be responsible for tactical planning, premises surveys, excavation, backfill
and reinstatement, traffic management, meter and communication device installation and
meter issue resolution as required as part of the installation requirements.

This award notice confirms that NWG has appointed two suppliers to each of the following
lots of this framework:

Lot 1 - Northumbrian Operating Area

Lot 2 - Essex Operating Area

Lot 3 - Suffolk Operating Area

The successful suppliers are as set out in this award notice. This notice is intended to
confirm the outcome of this procurement process. The 'date of conclusion of the contract'
in this notice represents the day on which NWG is notifying the market of the outcome of
this procurement; contracts will not be signed until on or after 30 days of the date of this

notice.

11.1.6) Information about lots
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This contract is divided into lots: Yes

11.2) Description

11.2.1) Title

Lot 1 - Northumbrian Operating Area

Lot No

11.2.2) Additional CPV code(s)

45232150 - Works related to water-distribution pipelines

45233251 - Resurfacing works

51200000 - Installation services of equipment for measuring, checking, testing and navigating

51300000 - Installation services of communications equipment

65110000 - Water distribution

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement

As per the main description - Northumbrian Operating Area
1.2.11) Information about options

Options: Yes

Description of options

The initial framework term will be for 36 months with the option to extend for an additional
36, then 24 months (96 month total framework award including the optional extensions).

I1.2) Description
1.2.1) Title
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Lot 2 - Essex Operating Area
Lot No
2

11.2.2) Additional CPV code(s)

45232150 - Works related to water-distribution pipelines

45233251 - Resurfacing works

51200000 - Installation services of equipment for measuring, checking, testing and navigating

51300000 - Installation services of communications equipment

65110000 - Water distribution

11.2.3) Place of performance

NUTS codes
e UKH3 - Essex

11.2.4) Description of the procurement

As per the main description - Essex Operating Area
1.2.11) Information about options

Options: Yes

Description of options

The initial framework term will be for 36 months with the option to extend for an additional
36, then 24 months (96 month total framework award including the optional extensions).

I1.2) Description
1.2.1) Title

Lot 3 - Suffolk Operating Area

Lot No

3
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11.2.2) Additional CPV code(s)

45232150 - Works related to water-distribution pipelines

45233251 - Resurfacing works

51200000 - Installation services of equipment for measuring, checking, testing and navigating

51300000 - Installation services of communications equipment

65110000 - Water distribution

11.2.3) Place of performance

NUTS codes
e UKH14 - Suffolk

11.2.4) Description of the procurement

As per main description - Suffolk Operating Area
1.2.11) Information about options

Options: Yes

Description of options

The initial framework term will be for 36 months with the option to extend for an additional
36, then 24 months (96 month total framework award including the optional extensions).
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-007115



/Notice/007115-2024
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Section V. Award of contract

Lot No

Lot 1

Title

Lot 1 - Northumbrian Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Network Plus Services Limited

Manchester

Country

United Kingdom

NUTS code

e UKDS33 - Manchester

Companies House

4057938

The contractor is an SME

No
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Section V. Award of contract

Lot No

Lot 1

Title

Lot 1 - Northumbrian Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
United Living Water Limited

Warrington

Country

United Kingdom

NUTS code

* UKD61 - Warrington

Companies House

02673066

The contractor is an SME

No
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Section V. Award of contract

Lot No

Lot 2

Title

Lot 2 - Essex Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
CLC Utility Services Limited

Essex

Country

United Kingdom

NUTS code

* UKHS - Essex

Companies House

2889625

The contractor is an SME

Yes
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Section V. Award of contract

Lot No

Lot 2

Title

Lot 2 - Essex Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Network Plus Services Limited

Manchester

Country

United Kingdom

NUTS code

e UKDS33 - Manchester

Companies House

4057938

The contractor is an SME

No



Page 12to 14

Section V. Award of contract

Lot No

Lot 3

Title

Lot 3 - Suffolk Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
CLC Utility Services Limited

Essex

Country

United Kingdom

NUTS code

* UKHS - Essex

Companies House

2889625

The contractor is an SME

Yes
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Section V. Award of contract

Lot No

Lot 3

Title

Lot 3 - Suffolk Operating Area
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
24 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Network Plus Services Limited

Manchester

Country

United Kingdom

NUTS code

e UKDS33 - Manchester

Companies House

4057938

The contractor is an SME

No
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body

NWL Legal Department

Northumbrian Water LIMITED, Abbey Road, Pity Me
Durham

DLH1 5FJ
Country

United Kingdom
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