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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002435-2022 

Contract

WSCC SB Supported Living Framework 2021

West Sussex County Council

F03: Contract award notice

Notice identifier: 2022/S 000-002435
Procurement identifier (OCID): ocds-h6vhtk-02941f  
Published 27 January 2022, 3:02pm

Section I: Contracting authority

I.1) Name and addresses

West Sussex County Council

County Hall, West Street

Chichester

PO19 1RG

Contact

Shara Benson

Email

shara.benson@westsussex.gov.uk

Telephone

+44 3302225938

Country

https://www.find-tender.service.gov.uk/Notice/002435-2022
https://www.find-tender.service.gov.uk/Notice/002435-2022
mailto:shara.benson@westsussex.gov.uk
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United Kingdom

NUTS code

UKJ27 - West Sussex (South West)

Internet address(es)

Main address

http://www.westsussex.gov.uk/default.aspx

Buyer's address

https://in-tendhost.co.uk/sesharedservices/aspx/Tenders/Current

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.westsussex.gov.uk/default.aspx
https://in-tendhost.co.uk/sesharedservices/aspx/Tenders/Current
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

WSCC SB Supported Living Framework 2021

Reference number

CWSCC - 031502

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The New Supported Living Framework is inclusive of the provision of Personal Support for
young people (16+) and adults. This approach will promote effective transition from
children to adult’s services and positive outcomes for people as they move into
adulthood. It also promotes a more integrated approach to market engagement and
development across the Council’s services and best use of resources. 

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £365,000,000

II.2) Description

II.2.1) Title

Lot 1 – Outreach Support Services

Lot No

1
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II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKJ27 - West Sussex (South West)

Main site or place of performance

UKJ27 and UKJ28 West Sussex

II.2.4) Description of the procurement

• Lifelong disability and autism (LLS)• Mental Health (MH)• Live In Care for LLS & MH
Care & support provided to a Customer who lives in their own, or a family member’s
home. This includes working with Customers towards a reduction of care & support
leading to independent living, tenancy sustainability support, and support managing basic
everyday living tasks.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 – Lifelong Disability/Mental Health Accommodation Based Service

Lot No

2

II.2.2) Additional CPV code(s)



Page 5 to 66

85311000 - Social work services with accommodation

II.2.3) Place of performance

NUTS codes

UKJ27 - West Sussex (South West)

Main site or place of performance

UKJ27 and UKJ28 West Sussex

II.2.4) Description of the procurement

• Lifelong disability and autism (LLS)• Mental Health (MH)• High need schemes: 24-hour
support, 7 days per week, 365 days per year• Medium need schemes: Daily support
provided 365 days per year. Night support in place through shared waking night or sleep
in.• Low needs schemes: Support is not provided each day. On call arrangements in
place for night support.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 – Intensive and Specialist Accommodation-Based Service

Lot No

3

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation
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II.2.3) Place of performance

NUTS codes

UKJ27 - West Sussex (South West)

Main site or place of performance

UKJ27 and UKJ28 West Sussex

II.2.4) Description of the procurement

• Lifelong disability and autism (LLS)• Mental Health (MH)• High need schemes: 24-hour
support, 7 days per week, 365 days per year• Exceptionally specialist schemes for
customers with complex needs that require additional staff expertise and an environment
to meet needs.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-003256

Section V. Award of contract

Lot No

1

Title

Lot 1 – Outreach Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 July 2021

V.2.2) Information about tenders

Number of tenders received: 56 

/Notice/003256-2021
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Number of tenders received from SMEs: 39 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 56 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

A1 Quality Home Care Limited

402 The Ridge, , East Sussex, England, 

Hastings

TN34 2RR

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Active Prospects

1 Castlefield Court, Church Street, , Surrey, 

Reigate

RH2 0AH

Country

United Kingdom
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NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Agincare Live-In Care (South East) Ltd

Agincare House Admiralty Buildings Castletown Dorset 

 Portland

DT5 1BB

Country

United Kingdom

NUTS code

UKK25 - Dorset

The contractor is an SME

No

V.2.3) Name and address of the contractor

Agincare UK Ltd

Agincare House Admiralty Buildings Castletown Dorset 

Portland

DT5 1BB

Country

United Kingdom

NUTS code
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UKK25 - Dorset

The contractor is an SME

No

V.2.3) Name and address of the contractor

Aldingbourne Trust

Thomas Eggar House Friary Lane West Sussex 

Chichester 

PO19 1UF

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Allerton C&S SE Limited

Victoria House, 49 Clarendon Road, , Hertfordshire,  

Watford

WD17 1HP

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Allied Care Ltd 

Throwleigh Lodge, Ridgeway, Horsell, Surrey, Woking, 

 Woking,

GU21 4QR

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Peak 15 Ltd

21 Gatwick Metro Centre Balcombe Road Surrey 

Horley 

RH6 9GA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME
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No

V.2.3) Name and address of the contractor

Aspens Charities Ltd

Cornford Lane, , Kent, 

Pembury

TN2 4QU

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

Aspirations Care Limited

Corinium House, Barnwood Business Park, Corinium Avenue,  

Gloucester

GL4 3HX

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Assist Care Group Ltd 

149 High Street, , Surrey, 

Cranleigh

GU68BB

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Brighton Housing Trust 

144 London Road East Sussex 

Brighton, 

BN1 4PH

Country

United Kingdom

NUTS code

UKJ21 - Brighton and Hove

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Care 7 LTD

5 Layton Field Close Hurstpierpoint, 

Hassock 

BN6 9YH

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Beam Bug Ltd

Crowshall Farm Suite 2/3 Old Stables, Chilgrove Road, Lavant, , West Sussex,

Chichester

 PO18 9HP

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caremark Ltd
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Unit 4. The Colonnades, 17 London Rd, 

 Pulborough  

RH20 1AS

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Circles Network

The Penthouse, Coventry Road, , Warwickshire 

Cawston

CV23 9JP

Country

United Kingdom

NUTS code

UKG13 - Warwickshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Community Homes Of Intensive Care & Education (CHOICE) Limited

Linden House, Lime Walk, Bagshot Road, , Berks,
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Bracknell

 RG12 9DY

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Dignity Group Ltd

The Old Rectory, , West Sussex

Singleton

PO18 0HF

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Outreach 3 Way

Outreach 3 Way, Ifield Avenue, Ifield, West Sussex. 

 Crawley. 



Page 17 to 66

RH11 0JX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Egalite Care Ltd

25 Liverpool Road, 

Worthing, 

BN11 1SU

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FitzRoy Support 

FitzRoy House 8 Hylton Road Hants 

Petersfield

GU32 3JY
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Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

No

V.2.3) Name and address of the contractor

Frame Of Mind (Vocational Training) CIC

23, Arun Business Park, Shripney Road, West Sussex 

Bognor Regis, 

PO22 9SX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Frontline Associates Supported Tenancies

29 Broadwater Road, 

Worthing, 

BN14 8AH

Country
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United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN Care Services

The Lansdown Building, 2 Lansdowne Road, Surrey, 

Croydon, 

CR9 2ER

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Guild Care

Methold House, North Street, 

Worthing 

BN11 1DU

Country

United Kingdom
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NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Home Group Ltd

Home Group Ltd 2 Gosforth Park Way Gosforth Business Park 

Newcastle upon Tyne 

NE12 8ET

Country

United Kingdom

NUTS code

UKC21 - Northumberland

The contractor is an SME

No

V.2.3) Name and address of the contractor

Independent Lifestyles LLP

Graphic House (rear), 14 – 16 Sussex Road, West Sussex, 

Haywards Heath,

RH16 4EA

Country

United Kingdom

NUTS code
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UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

L’Arche

10 Briggate, 

Silsden

BD20 9JT

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Mercylink Care Services Ltd

160 London Road, Essex, 

Barking

IG11 8BB

Country

United Kingdom

NUTS code

UKH3 - Essex
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Phoenix Care (Sussex) Limited

2 The Courtyard, Rosier Business Park, Coneyhurst Road, West Sussex, England, 

Billingshurst, 

RH14 9DE

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Salisbury Support Services

Willow Barn Abelands House Merston West Sussex 

Chichester

PO20 1DY

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

SDR Care Services Ltd

Arcadia House, Maritime Walk, , England,  

Southampton

SO14 3TL

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sillywater Ltd T/A Caremark Arun

Toad Hall, Fontwell Avenue, 

Chichester, 

PO20 3RY

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Southdown Housing Association Limited

2 Bell Lane,, East Sussex, 

 Lewes

BN7 1JU

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

No

V.2.3) Name and address of the contractor

STEPS2 Ltd

41 Hurston Close, West Sussex, 

Worthing,

BN14 0AX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Taylor Grace Ltd T/A Caremark Worthing

CPL House, Ivy Arch Road, 

Worthing, 

BN14 8BX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Apuldram Centre

The Apuldram Centre Common Farm Appledram Lane South West Sussex 

Chichester

PO20 7PE 

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Butterfly Project (Horsham) Ltd
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21 Gatwick Metro Centre Balcombe Road Surrey

Horley 

 RH6 9GA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Regard Partnership Limited

First Floor, Q4, The Square Randalls Way 

Leatherhead 

KT22 7TW

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Turning Point (Services) Ltd

Standon House, 21 Mansell Street, 
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London, 

E1 8AA

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

United Response Services Ltd

7th Floor, Knollys House, 17 Addiscombe Road, UK

Croydon 

CR0 6SR,

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Venture-People Limited

4 Hrfc Business Centre, Leicester Road, , Leicestershire, England,

Hinckley
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 LE10 3DR

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyage 1 Limited trading as Voyage Care

Voyage Care, Wall Island, Birmingham Road, , Staffordshire, 

Lichfield

WS14 0QP

Country

United Kingdom

NUTS code

UKG24 - Staffordshire CC

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £82,500,000

Total value of the contract/lot: £82,500,000
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Section V. Award of contract

Lot No

2

Title

Lot 2 – Lifelong Disability/Mental Health Accommodation Based Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 July 2021

V.2.2) Information about tenders

Number of tenders received: 58 

Number of tenders received from SMEs: 32 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 56 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Westhope Care Ltd

2 Parklands Birmingham Great Park

 Rubery  

B45 9PZ

Country
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United Kingdom

NUTS code

UKG31 - Birmingham

The contractor is an SME

No

V.2.3) Name and address of the contractor

Active Prospects

1 Castlefield Court, Church Street, Surrey, 

Reigate,

RH2 0AH

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Adelaide Care Ltd 

75 Westow Hill Crystal Palace  

London  

SE19 1TX 

Country

United Kingdom



Page 31 to 66

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Agincare UK Ltd

Agincare House Admiralty Buildings Castletown Dorset 

Portland 

DT5 1BB

Country

United Kingdom

NUTS code

UKK25 - Dorset

The contractor is an SME

No

V.2.3) Name and address of the contractor

Aldingbourne Trust

Thomas Eggar House Friary Lane West Sussex 

Chichester

PO19 1UF

Country

United Kingdom

NUTS code
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UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Allerton C&S SE Limited

Victoria House, 49 Clarendon Road, , Hertfordshire,  

Watford

WD17 1HP

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Allied Care Ltd 

Throwleigh Lodge, Ridgeway, Horsell, Surrey, 

Woking,

GU21 4QR

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Arundel Domiciliary Care Services Ltd

8a Station Parade Tarring Road West Sussex 

Worthing 

BN11 4SS

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Peak 15 Ltd

21 Gatwick Metro Centre Balcombe Road Surrey 

Horley

RH6 9GA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME
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No

V.2.3) Name and address of the contractor

Ashton Care Group

124-128 Aldwick Road, 

Bognor Regis, 

PO21 2PA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Aspens Charities Ltd

Cornford Lane, , Kent, 

Pembury

TN2 4QU

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Aspirations Care Limited

Corinium House, Barnwood Business Park, Corinium Avenue, 

Gloucester 

GL4 3HX

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Care 7 LTD

5 Layton Field Close Hurstpierpoint,

 Hassock 

BN6 9YH

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Beam Bug Ltd

Crowshall Farm Suite 2/3 Old Stables, Chilgrove Road, Lavant, , West Sussex, 

Chichester

PO18 9HP

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caremark Ltd

Unit 4. The Colonnades, 17 London Rd,  

Pulborough  

RH20 1AS

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CareTech Community Services Limited
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5th Floor, Metropolitan House, 3 Darkes Lane, Hertfordshire, 

 Potters Bar,

EN6 1AG

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Community Homes Of Intensive Care & Education (CHOICE) Limited

Linden House, Lime Walk, Bagshot Road, Berks, 

Bracknell,

RG12 9DY

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Community Integrated Care

2 Old Market Court, Miners Way Cheshire, 
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Widnes 

WA8 7SP

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Outreach 3 Way

Outreach 3 Way, Ifield Avenue, Ifield, West Sussex. 

Crawley.

RH11 0JX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Dolphin Homes Ltd

A3 Endeavour Business Park Penner Road

havant
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PO9 1QN

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Egalite Care Ltd

25 Liverpool Road, 

Worthing, 

BN11 1SU

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Field Lane Foundation

16 Ashdown Close, , Surrey, 

Reigate

RH2 7QS
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Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

FitzRoy Support 

FitzRoy House 8 Hylton Road Hants 

Petersfield

GU32 3JY

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

No

V.2.3) Name and address of the contractor

Frontline Associates Supported Tenancies

29 Broadwater Road, 

Worthing, 

BN14 8AH

Country
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United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GN Care Services

The Lansdown Building, 2 Lansdowne Road, Surrey, 

Croydon,

CR9 2ER

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HF Trust Ltd 

5/6 Brook business Park Folly Brook Road Emerson’s Green 

Bristol 

BS16 7FL

Country

United Kingdom
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NUTS code

UKK11 - Bristol, City of

The contractor is an SME

No

V.2.3) Name and address of the contractor

Home Group Ltd

Home Group Ltd 2 Gosforth Park Way Gosforth Business Park 

Newcastle upon Tyne 

NE12 8ET

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

Independent Lifestyles LLP

Graphic House (rear), 14 – 16 Sussex Road, , West Sussex, 

Haywards Heath

RH16 4EA

Country

United Kingdom

NUTS code
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UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

L’Arche

10 Briggate, 

Silsden, 

BD20 9JT

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Leonard Cheshire Disability

66 South Lambeth Road, Vauxhall,

 London, 

SW8 1RL

Country

United Kingdom

NUTS code

UKI - London
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The contractor is an SME

No

V.2.3) Name and address of the contractor

Lifeways Community Care Ltd

56 Southwark Bridge Road

 London 

SE1 0AS

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Mercylink Care Services LTD

160 London Road

Barking

 IG11 8BB

Country

United Kingdom

NUTS code

UKH3 - Essex

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Next Step Support Ltd

c/o Accura Accountants, Langley House Park Road, East Finchley, 

London, 

N2 8EY

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Salisbury Support Services

Willow Barn Abelands House Merston West Sussex 

Chichester

PO20 1DY

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

SDR Care Services Ltd

Arcadia House, Maritime Walk, England,  

Southampton,

SO14 3TL

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sillywater Ltd T/A Caremark Arun

Toad Hall, Fontwell Avenue, 

Chichester, 

PO20 3RY

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Southdown Housing Association Limited

2 Bell Lane, East Sussex, 

Lewes,

BN7 1JU

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

No

V.2.3) Name and address of the contractor

Steps2 Ltd

41 Hurston Close, West Sussex,

Worthing,

 BN14 0AX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Supporting Independence Limited
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3-4 Nepcote Parade Nepcote Lane, Findon, West Sussex, England,

Worthing, 

 BN14 0SA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Taylor Grace Ltd T/A Caremark Worthing

CPL House, Ivy Arch Road, 

Worthing, 

BN14 8BX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Apuldram Centre

The Apuldram Centre Common Farm Appledram Lane West Sussex 
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South Chichester 

PO20 7PE 

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Avenues Trust Group

River House, 1 Maidstone Road, Kent, 

Sidcup,

DA14 5TA.

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

Butterfly Project (Horsham) Ltd

21 Gatwick Metro Centre Balcombe Road Surrey 

 Horley
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RH6 9GA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Disabilities Trust

1st Floor, 32 Market Place, 

Burgess Hill, 

RH15 9NP

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

The Regard Partnership Limited

First Floor, Q4, The Square Randalls Way 

Leatherhead 

KT22 7TW
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Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Turning Point (Services) Ltd

Standon House, 21 Mansell Street, 

London,

 E1 8AA

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

United Response Services Ltd

7th Floor, Knollys House, 17 Addiscombe Road,

 Croydon 

CR0 6SR,

Country



Page 52 to 66

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Venture-People Limited

4 Hrfc Business Centre, Leicester Road, Leicestershire, England, 

Hinckley,

LE10 3DR

Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyage 1 Limited trading as Voyage Care

Voyage Care, Wall Island, Birmingham Road,Staffordshire, 

 Lichfield, 

WS14 0QP

Country

United Kingdom
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NUTS code

UKG24 - Staffordshire CC

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £248,000,000

Total value of the contract/lot: £248,000,000
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Section V. Award of contract

Lot No

3

Title

Lot 3 – Intensive and Specialist Accommodation-Based Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 July 2021

V.2.2) Information about tenders

Number of tenders received: 40 

Number of tenders received from SMEs: 21 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 40 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Westhope Care Ltd

2 Parklands Birmingham Great Park  

Rubery

B45 9PZ

Country



Page 55 to 66

United Kingdom

NUTS code

UKG31 - Birmingham

The contractor is an SME

No

V.2.3) Name and address of the contractor

Active Prospects

1 Castlefield Court, Church Street, , Surrey, 

Reigate

RH2 0AH

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Adelaide Care Ltd 

75 Westow Hill Crystal Palace 

 London  

SE19 1TX 

Country

United Kingdom
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NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Agincare UK Ltd

Agincare House Admiralty Buildings Castletown Dorset 

Portland

DT5 1BB

Country

United Kingdom

NUTS code

UKK25 - Dorset

The contractor is an SME

No

V.2.3) Name and address of the contractor

Arundel Domiciliary Care Services Ltd

8a Station Parade Tarring Road Worthing West Sussex 

Worthing

BN11 4SS

Country

United Kingdom

NUTS code
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UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Peak 15 Ltd

21 Gatwick Metro Centre Balcombe Road Surrey 

Horley

RH6 9GA

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Aspirations Care Limited

Corinium House, Barnwood Business Park, Corinium Avenue

Gloucester

GL4 3HX

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire



Page 58 to 66

The contractor is an SME

No

V.2.3) Name and address of the contractor

Care 7 LTD

5 Layton Field Close Hurstpierpoint, 

Hassock 

BN6 9YH

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CareTech Community Services Limited

5th Floor, Metropolitan House, 3 Darkes Lane, , Hertfordshire, 

Potters Bar

EN6 1AG

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

The contractor is an SME
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No

V.2.3) Name and address of the contractor

Community Homes Of Intensive Care & Education (CHOICE) Limited

Linden House, Lime Walk, Bagshot Road, , Berks, 

Bracknell

RG12 9DY

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Community Integrated Care

2 Old Market Court, Miners Way Cheshire, 

Widnes

WA8 7SP

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Outreach 3 Way

Outreach 3 Way, Ifield Avenue, Ifield, . West Sussex.

 Crawley

 RH11 0JX

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Dolphin Homes Ltd

A3 endeavour business park Penner road Hampshire 

Havant 

Po9 1qn

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Egalite Care Ltd

25 Liverpool Road, 

Worthing, 

BN11 1SU

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FitzRoy Support 

FitzRoy House 8 Hylton Road Hants 

Petersfield

GU32 3JY

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor is an SME

No

V.2.3) Name and address of the contractor

Home Group Ltd
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Home Group Ltd 2 Gosforth Park Way Gosforth Business Park 

Newcastle upon Tyne 

NE12 8ET

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

Leonard Cheshire Disability

66 South Lambeth Road, Vauxhall, 

London, 

SW8 1RL

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Southdown Housing Association Limited

2 Bell Lane, East Sussex, 



Page 63 to 66

Lewes,

BN7 1JU

Country

United Kingdom

NUTS code

UKJ22 - East Sussex CC

The contractor is an SME

No

V.2.3) Name and address of the contractor

Avenues Trust Group

River House, 1 Maidstone Road, , Kent, 

Sidcup

DA14 5TA.

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

The Regard Partnership Limited

First Floor, Q4, The Square Randalls Way 

Leatherhead 
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KT22 7TW

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Turning Point (Services) Ltd

Standon House, 21 Mansell Street, 

London, 

E1 8AA

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Venture-People Limited

4 Hrfc Business Centre, Leicester Road, , Leicestershire, England, 

Hinckley

LE10 3DR
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Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyage 1 Limited trading as Voyage Care

Voyage Care, Wall Island, Birmingham Road,, Staffordshire, 

 Lichfield

WS14 0QP

Country

United Kingdom

NUTS code

UKG24 - Staffordshire CC

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £30,000,000

Total value of the contract/lot: £30,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Service

Cabinet Office

London

Email

publicprocurementreview@cabinetoffice.gov.uk

Telephone

+44 3450103503

Country

United Kingdom

Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit
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