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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002387-2025 

Contract

Provision of Pan Lancashire Services for Victims of Crime

Police and Crime Commissioner for Lancashire

F03: Contract award notice

Notice identifier: 2025/S 000-002387
Procurement identifier (OCID): ocds-h6vhtk-0486eb  
Published 23 January 2025, 2:34pm

Section I: Contracting authority

I.1) Name and addresses

Police and Crime Commissioner for Lancashire 

County Hall 

Preston

PR1 0LD

Contact

Rachel Astbury

Email

rachel.astbury@lancashire.police.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/002387-2025
https://www.find-tender.service.gov.uk/Notice/002387-2025
mailto:rachel.astbury@lancashire.police.uk
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UKD4 - Lancashire

Internet address(es)

Main address

https://sell2.in-tend.co.uk/blpd/publictenders

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Pan Lancashire Services for Victims of Crime

Reference number

PCC

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

In order to meet the obligations placed on the Police and Crime Commissioner by the
Ministry of Justice to commission services to support victims of crime, the Office of the
Police and Crime Commissioner is seeking bids for the provision of five (5) lots as part of
this tender.The tender includes provision of IDVAs and Domestic Abuse Support workers
for domestic abuse victims, ISVAs and CHISVAs for sexual violence victims, and the
provision of support workers for children and young people.All services will be expected to

https://sell2.in-tend.co.uk/blpd/publictenders
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received referrals from a variety of sources, conduct risk assessments, triage and develop
support plans as appropriate.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £12,500,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

Lot 4 - Pan-Lancashire All-Age Sexual Violence Service

II.2.5) Award criteria

Quality criterion - Name: See ITT / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-024199

Section V. Award of contract

Contract No

Provision of PAN Lancashire Services for Victims of Crime

Lot No

Lot 4

Title

Sexual Violence

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

23 January 2025

V.2.2) Information about tenders

Number of tenders received: 1 

/Notice/024199-2024
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Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Victim Support 

Building 3,Eastern Business Park Wern Fawr Lane Old St. Mellons

Cardiff

CF3 5EA

Country

United Kingdom

NUTS code

UKL - Wales

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,750,000

Total value of the contract/lot: £2,750,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

British High Court of Justice

Royal Courts of Justice 

London

WC2A 2LL

Country

United Kingdom
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