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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002280-2024 

Planning

CP2393-23 - Devon Domestic Abuse Integrated
Services

Devon County Council

F01: Prior information notice

Prior information only  

Notice identifier: 2024/S 000-002280

Procurement identifier (OCID): ocds-h6vhtk-0433d2  

Published 23 January 2024, 3:00pm

Section I: Contracting authority

I.1) Name and addresses

Devon County Council

County Hall, The Annexe, Topsham Road

Exeter

EX2 4QD

Contact

Kate Lowman

Email

kate.lowman@devon.gov.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/002280-2024
https://www.find-tender.service.gov.uk/Notice/002280-2024
mailto:kate.lowman@devon.gov.uk
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+44 1392383000

Country

United Kingdom

Region code

UKK43 - Devon CC

Internet address(es)

Main address

https://www.supplyingthesouthwest.org.uk/

Buyer's address

http://www.devon.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CP2393-23 - Devon Domestic Abuse Integrated Services

Reference number

https://www.supplyingthesouthwest.org.uk/
http://www.devon.gov.uk
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DN707103

II.1.2) Main CPV code

85322000 - Community action programme

II.1.3) Type of contract

Services

II.1.4) Short description

Devon County Council has a statutory duty under the Domestic Abuse Act 2021 to assess
the need and have a strategy for domestic abuse support for all victims (and their children)
who reside in relevant safe accommodation and to deliver support for them.

The Strategy for delivering domestic abuse support in safe accommodation - Domestic and
Sexual Violence and Abuse (devon.gov.uk) defines our objectives in reference to this.

In addition to this, the Safer Lives & Communities Team have a convening function for the
Interpersonal and Gender-based Violence and Abuse (IG-BVA) Local Partnership Board. The
IG-BVA Local Partnership Board, part of Safer Devon Partnership, has recently refreshed its
Strategic Needs assessment, to improve our understanding of communities and individuals
affected by domestic abuse, in Devon.

Devon County Council is now wishing to remodel and recommission the provision of
domestic abuse support services for the county, with an anticipated implementation date for
the new services of April 2025.

We are exploring and modelling a service which will provide people with access to support,
advice and guidance wherever they are in their journey, therefore, having an offer that covers
access, prevention, early intervention, risk planning & support, support in safe
accommodation and therapeutic and practical recovery support, is essential. The ambition is
to provide a trauma informed person-centred delivery that leads to a positive sustainable
change for those supported and their families.

This integrated service will focus on victims and survivors of Domestic Abuse, those who
perpetrate such abuse who have a willingness to change, their dependant families and wider
family and support networks.

Given the breadth of delivery in scope, and the specialism within this, we will welcome
submissions from providers consortiums and partnerships as well as single organisations.

https://devon.gov.uk
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We will seek to engage the market through a series of Provider Engagement events over the
upcoming months. If you’d like to be added to a mailing list in reference to this opportunity,
please email domesticabuselocalpartnership-mailbox@devon.gov.uk

II.1.5) Estimated total value

Value excluding VAT: £17,754,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK43 - Devon CC

II.2.4) Description of the procurement

Devon County Council has a statutory duty under the Domestic Abuse Act 2021 to assess
the need and have a strategy for domestic abuse support for all victims (and their children)
who reside in relevant. The Council is recommissioning its Domestic Abuse Support Services
with an anticipated implementation date of April 2025. The Services will form an integrated
model that covers access to support, advice and guidance, early intervention, risk planning &
support, support in safe accommodation and therapeutic and practical recovery support.
The ambition is to provide a trauma informed person-centred delivery that leads to a positive
sustainable change for those supported and their families.

Given the breadth of delivery in scope, and the specialism within this service, submissions
from provider consortiums and partnerships as well as single organisations will be welcomed.

II.3) Estimated date of publication of contract notice

3 June 2024

mailto:domesticabuselocalpartnership-mailbox@devon.gov.uk
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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