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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002089-2024 

Contract

Housing Related Support Services (HRS) within the
Hull City boundary

Hull City Council

F03: Contract award notice

Notice identifier: 2024/S 000-002089

Procurement identifier (OCID): ocds-h6vhtk-030e19  

Published 22 January 2024, 1:34pm

Section I: Contracting authority

I.1) Name and addresses

Hull City Council

The Guildhall, Alfred Gelder Street

Hull

HU1 2AA

Contact

Lucy Pattinson

Email

lucy.pattinson@hullcc.gov.uk

Telephone

+44 1482615737

https://www.find-tender.service.gov.uk/Notice/002089-2024
https://www.find-tender.service.gov.uk/Notice/002089-2024
mailto:lucy.pattinson@hullcc.gov.uk
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Country

United Kingdom

Region code

UKE11 - Kingston upon Hull, City of

Internet address(es)

Main address

https://www.hull.gov.uk/

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104102

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Housing Related Support Services (HRS) within the Hull City boundary

Reference number

49077

II.1.2) Main CPV code

85000000 - Health and social work services

https://www.hull.gov.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104102
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II.1.3) Type of contract

Services

II.1.4) Short description

Hull City Council (HCC) have now completed the tender process, and awarded Contracts
under each LOT.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £17,126,578

II.2) Description

II.2.1) Title

Adults

Lot No

A.1, A.2, A.3.

II.2.2) Additional CPV code(s)

70333000 - Housing services

85300000 - Social work and related services

85312400 - Welfare services not delivered through residential institutions

II.2.3) Place of performance

NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance
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Hull City Boundary

II.2.4) Description of the procurement

Lot A comprises 3 sub-lots.

Lot A.1 equates to complex needs for Adults.

Lot A.2 is complex needs for Adults, however is restricted to females only.

Lot A.3 is generic support for Adults (i.e. not complex needs).

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Young People

Lot No

B

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKE11 - Kingston upon Hull, City of

Main site or place of performance

Hull City Boundary

II.2.4) Description of the procurement

Lot B comprises 2 sub-lots.

Lot B.1 equates to 24/7 accommodation based support inclusive of resettlement support.

Lot B.2 is intensive floating support.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Families

Lot No

C

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance
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NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

Hull City Boundary

II.2.4) Description of the procurement

Lot C comprises 2 sub-lots.

Lot C.1 equates to congregate housing for homeless families.

Lot C.2 is complex needs dispersed for complex families.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-001920

Section V. Award of contract

Contract No

1

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

/Notice/001920-2022
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V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hull Resettlement Project Ltd

Hull

HU2 8EA

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

National registration number

02630447

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £899,080
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Section V. Award of contract

Contract No

2

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Humbercare Ltd

Hull

HU3 1XR

Country

United Kingdom
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NUTS code

UKE11 - Kingston upon Hull, City of

National registration number

02432547

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £899,080

Section V. Award of contract

Contract No

3

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 12 
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Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hull Resettlement Project Ltd

Hull

hu2 8ae

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

National registration number

02630447

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,455,690
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Section V. Award of contract

Contract No

4

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Humbercare Ltd

Hull

HU3 1XR

Telephone

+44 01482586633
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Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

National registration number

02432547

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,455,690

Section V. Award of contract

Contract No

5

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022
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V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sanctuary Supported Housing

Worcester

WR1 3ZQ

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,455,690
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Section V. Award of contract

Contract No

6

Lot No

1

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 12 

Number of tenders received by electronic means: 12 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Riverside Group Limited

2 Estuary Boulevard, Estuary Commerce Park,

Liverpool

L24 8RF

Country
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United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

National registration number

30938R

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,455,690

Section V. Award of contract

Contract No

1

Lot No

2

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders
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Number of tenders received: 5 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Riverside Group Ltd

2 Estuary Boulevard, Speke

Liverpool

L24 8RF

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £443,612
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Section V. Award of contract

Contract No

2

Lot No

2

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hull Resettlement Project Ltd

Bourne Street

Hull

HU2 8EA

Country



Page 19 to 23

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £443,612

Section V. Award of contract

Contract No

3

Lot No

2

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received by electronic means: 5 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Riverside Group

2 Estuary Boulevard, Speke

Liverpool

L24 8RF

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £443,612

Section V. Award of contract

Contract No

1

Lot No

3

Title

Housing Related Support Services (HRS) within the Hull City boundary
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sanctuary Housing Association

Worcester

WR1 3ZQ

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £290,472
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Section V. Award of contract

Contract No

2

Lot No

3

Title

Housing Related Support Services (HRS) within the Hull City boundary

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 November 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hull Churches Housing Association

Hull

HU2 8BJ

Country

United Kingdom
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NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £290,472

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Town Clerk

Hull

Country

United Kingdom
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