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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002046-2022 

Future opportunity

Notice of forthcoming opportunities around
Community ENT and Audiology services

NHS Hampshire, Southampton and Isle of Wight CCG

F21: Social and other specific services – public contracts

Prior information notice without call for competition

Notice reference: 2022/S 000-002046

Published: 24 January 2022, 3:58pm

Section I: Contracting authority

I.1) Name and addresses

NHS Hampshire, Southampton and Isle of Wight CCG

Castle Street

Winchester

SO23 8UJ

Contact

Celine Machola - Rogers

Email

celine.machola@soeprocurement.nhs.uk

Telephone

+44 1489779175

https://www.find-tender.service.gov.uk/Notice/002046-2022
https://www.find-tender.service.gov.uk/Notice/002046-2022
mailto:celine.machola@soeprocurement.nhs.uk
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Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Internet address(es)

Main address

https://in-tendhost.co.uk/soepscommissioning

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Notice of forthcoming opportunities around Community ENT and Audiology services

Reference number

F15206

II.1.2) Main CPV code

85120000 - Medical practice and related services

II.1.3) Type of contract

Services

II.1.4) Short description

This is a Prior Information Notice for information only, being issued prior to a call for
competition, which will be published via a Contract Notice, to notify the market of
commissioning intentions in respect of Community ENT and Audiology services in
Southampton locality. 

The Southampton locality currently has an integrated Community ENT and Audiology service
model, which was commissioned by the previous Southampton City Clinical Commissioning
Group (CCG). In April 2021, the Southampton City CCG merged with five other local CCGs
to become part of a single Hampshire, Southampton and Isle of Wight CCG (HSIOW CCG).
In July 2022, the HSIOW CCG will in turn be dissolved with its functions transferring into a
new HSIOW Integrated Care System (ICS). 

The integration of CCGs and establishment of the ICS provides an opportunity to establish a
service improvement approach across a wider geography, which reduces unwarranted
variation and leads to improved outcomes, experience and efficiency. As such, this has the
potential to change the landscape and alter requirements, as does the lessons being learned
from the Covid-19 pandemic, which has resulted in different ways of working and
patient/clinical behaviours.

In respect of ENT and Audiology services specifically, our intention is to undertake a
thorough review of the current service model and provision, encompassing service redesign
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and reconfiguration options, including across the wider geography. This review will inform
longer term commissioning strategies and tender opportunities for Community ENT and
Audiology. Commissioners are keen to engage and work with providers as well as patients
and wider system stakeholders to inform this review and the resulting strategy, and will
provide information regarding engagement opportunities in the coming months. 

In the short term, in order to allow for the full review including engagement and consultation,
our intention is to advertise a Contract Notice for a 2 year contract to provide Community
ENT and Audiology Services in Southampton, in line with the current model. We are keen to
receive bids from providers who wish to bid as/with a sub-contractor, or on a consortia basis
as part of this tender process. Therefore, we would like to take this opportunity to encourage
providers that may wish to bid on that basis, to seek potential bidding partners prior to the
publication of the Contract Notice, which we aim to publish in May 2022.  

 The Service will;

• Provide a combined ENT and Audiology service for patients aged 18 years and over and who
are registered with a Southampton GP Practice.  

• The service will manage demand from patients with ENT disorders and supports early
intervention for patients with hearing loss, ensuring patients are managed at the earliest
possible opportunity and most effectively.  

• The service will also provide face to face clinical assessment, diagnostic tests, clinical
interventions, aural care and the provision and maintenance of hearing aids.  

• Relieve pressure on acute ENT & Audiology services at University Hospitals Southampton
NHS Foundation Trust, ensuring only those requiring secondary care interventions are
referred on.

• Continually improve quality and patient experience with reduced waiting times. 

It is anticipated that the legal landscape governing procurement of NHS contracts may
change later this year. The CCG reserves the right to amend or abandon the procurement
process in response to any legislative changes that may occur.

The total value of the contract covers the two year contract period. 

Value excluding VAT: £4,400,925.

The CCG does not expect this service to be VAT chargeable, therefore, the individual bidder
will be responsible for any VAT incurred and will need to ensure they can cover all
appropriate costs within the pricing options shown.
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II.1.5) Estimated total value

Value excluding VAT: £4,400,925

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

This is a Prior Information Notice for information only, being issued prior to a Contract
Notice, to notify the market of commissioning intentions in respect of Community ENT and
Audiology services in Southampton locality. 

Our intention is to undertake a thorough review of the current service model and provision,
encompassing service redesign and reconfiguration options, including across the wider
geography of HSIOW as described above. This review will inform longer term commissioning
strategies and tender opportunities for Community ENT and Audiology. Commissioners are
keen to engage and work with providers as well as patients and wider system stakeholders to
inform this review and the resulting strategy, and will provide information regarding
engagement opportunities in the coming months. 

In the short term, in order to allow for this full review including engagement and
consultation, our intention is to advertise a Contract Notice for a 2 year contract to provide
Community ENT and Audiology Services in Southampton, in line with the current model. That
model is designed to deliver a high quality Tier 2 Adult ENT and Audiology service for
patients aged 18 years and over who are registered with a Southampton GP.

The provider will be responsible for ensuring there are appropriately qualified staff necessary
to deliver a fully accredited service, compliant with all appropriate national standards and
regulations. The provider will be responsible for the supply, safe installation, on-going
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maintenance and replacement, as necessary, of all suitable and relevant equipment required
to provide the service.  

We are keen to receive bids from providers who wish to bid as/with a sub-contractor, or on a
consortia basis as part of this tender process. Therefore, we would like to take this
opportunity to encourage providers that may wish to bid on that basis, to seek potential
bidding partners prior to the publication of the Contract Notice, which we aim to publish in
May 2022

II.3) Estimated date of publication of contract notice

1 May 2022
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