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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/002010-2023 

Planning

CLOUD SOLUTIONS 2 (10256)

NHS Shared Business Services Limited

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-002010
Procurement identifier (OCID): ocds-h6vhtk-0399bc  
Published 23 January 2023, 1:50pm

Section I: Contracting authority

I.1) Name and addresses

NHS Shared Business Services Limited

Three Cherry Trees Lane, Hemel Hempstead

Hertfordshire

HP2 7AH

Contact

Allan Richardson

Email

nsbs.digital@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/002010-2023
https://www.find-tender.service.gov.uk/Notice/002010-2023
mailto:nsbs.digital@nhs.net
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UK - United Kingdom

Companies House

05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Other type

Public Sector Framework Provider https://www.sbs.nhs.uk/nhs-sbs-about-us

I.5) Main activity

Health

EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CLOUD SOLUTIONS 2 (10256)

Reference number

NHS SBS 10256

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Shared Business Services Limited (NHS SBS) act in an Agency capacity for and on
behalf of its customers (Approved Organisations) - existing and new. These comprise of
NHS and Social Care organisations (whether acting individually, or on behalf of, or
together as members of any consortia) along with any other public or private sector
bodies which NHS SBS authorises to use the resulting Framework.

NHS SBS intends to put in place a Framework Agreement for the provision of Cloud
Solutions for Healthcare and related Goods and Services for Healthcare to be used by
NHS SBS Approved Organisations.

Our Approved Organisation list can be found on: 

https://sbs.nhs.uk/proc-framework-agreements-support

We are committed to working with suppliers who are dedicated to Sustainability and
Social Value and there will be a significant weighting on these elements in the tender.

II.1.5) Estimated total value

Value excluding VAT: £500,000,000

II.1.6) Information about lots

https://sbs.nhs.uk/proc-framework-agreements-support
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This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Solution Design and Consultancy

Lot No

1

II.2.2) Additional CPV code(s)

72200000 - Software programming and consultancy services

72400000 - Internet services

72500000 - Computer-related services

72600000 - Computer support and consultancy services

72800000 - Computer audit and testing services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Services relating to the design of cloud solutions including but not limited to consultancy
and advice on migration, acquisition (identification, selection and procurement) and
delivery and receipt of cloud services and their use.

II.2) Description

II.2.1) Title

Infrastructure as a Service (IaaS), Platform as a Service (PaaS) and Software as a
Service (SaaS)

Lot No

2



Page 5 to 8

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This Lot enables Approved Organisations to procure their requirements for infrastructure,
platform and software all using the recognised 'as a service' methodology for cloud
delivery, i.e. remotely hosted and delivered via the internet.

II.2) Description

II.2.1) Title

Cloud Support Services

Lot No

3

II.2.2) Additional CPV code(s)

72200000 - Software programming and consultancy services

72400000 - Internet services

72500000 - Computer-related services

72600000 - Computer support and consultancy services

72800000 - Computer audit and testing services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This Lot enables Approved Organisations to procure their requirements for services which
support and enable the cloud delivery described as being within the scope of Lot 2.
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II.2) Description

II.2.1) Title

End-to-end Cloud Solutions

Lot No

4

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

72200000 - Software programming and consultancy services

72400000 - Internet services

72500000 - Computer-related services

72600000 - Computer support and consultancy services

72800000 - Computer audit and testing services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This Lot enables Approved Organisations to procure their requirements for holistic service
delivery relating to cloud services which may wholly or partially span the scope of Lots 1
to 3 inclusive.

II.3) Estimated date of publication of contract notice

16 March 2023
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

Please see description in the main contract objective on the Request for Information
(RFI). Further Lots will be defined as an outcome of this initial market engagement PIN.
The new Framework, subject to review and change, is expected to go live shortly after the
expiry of the existing Framework Agreement Cloud Solutions (9333) on 1 September
2023.

This Prior Information Notice (PIN) is to signal an intention to commence market
engagement with suppliers within the Cloud Solutions for Healthcare market.

To participate in our limited market engagement exercise please download the RFI
questionnaire from Contracts Finder 
https://www.contractsfinder.service.gov.uk/Notice/1bed5215-6f0a-496d-95e4-6473714d80
b1 and follow the instructions for completion and submission by 12 noon on Monday 13
February 2023.

NHS Shared Business Services Limited (NHS SBS) reserves the right to withdraw this
notice at any time. NHS SBS is not bound to accept any proposals submitted by Bidders
and is not liable for any costs incurred as a result of Bidders engaging with this process.
This early market engagement exercise does not guarantee that a Procurement will take
place and NHS SBS reserves the right to defer from any Procurement entirely.

NHS SBS will use an eSourcing system for any procurement activity taken subsequent to
this PIN. The eSourcing system we will use is SAP Ariba.

Please note that, to register, you must have a valid DUNS number (as provided by Dun
and Bradstreet) for the organisation which you are registering, who will be entering into a
Framework Agreement if invited to do so.

The value in II.1.5 is an indicative value over 4 years from 1 September 2023

The date in II.3) is the estimated date of publication, please monitor Find a Tender
Service https://www.find-tender.service.gov.uk/Search for the publication of the relevant
high value contract notice.
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