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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001890-2024 

Contract

Sensory Services

Liverpool City Council

F03: Contract award notice

Notice identifier: 2024/S 000-001890
Procurement identifier (OCID): ocds-h6vhtk-03fa28  
Published 19 January 2024, 11:31am

Section I: Contracting authority

I.1) Name and addresses

Liverpool City Council

4th Floor, Cunard Building

Liverpool

L3 1DS

Contact

Ms Karishma Sheikh

Email

Karishma.sheikh@liverpool.gov.uk

Telephone

+44 1513512181

Country

https://www.find-tender.service.gov.uk/Notice/001890-2024
https://www.find-tender.service.gov.uk/Notice/001890-2024
mailto:Karishma.sheikh@liverpool.gov.uk
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United Kingdom

Region code

UKD72 - Liverpool

Internet address(es)

Main address

http://www.liverpool.gov.uk

Buyer's address

http://www.liverpool.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.liverpool.gov.uk
http://www.liverpool.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Sensory Services

Reference number

DN686071

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The contracts will provide statutory and non-statutory services to individuals with

sight and hearing loss.

The requirements has been split into 2 Lots.

• Lot 1 - the provision of Vision Loss Holistic Service

• Lot 2 - the provision of Hearing Loss Holistic Service

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,910,000

II.2) Description

II.2.1) Title

LOT 1 – Vision Loss Holistic Services
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Lot No

1

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKD72 - Liverpool

II.2.4) Description of the procurement

The Vision Loss Holistic Service provides support and advice to adults who experience
sight loss in Liverpool. This includes the provision of Visual Rehabilitation. Visual
Rehabilitation is provided to adults who are registered as Severely Sight Impaired or Sight
Impaired or will be eligible to be so in the future

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

LOT 2 – Hearing Loss Holistic Services

Lot No
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2

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKD72 - Liverpool

II.2.4) Description of the procurement

The service will undertake holistic assessments of needs with individuals who experience
hearing loss, the assessment and provision of equipment, provision of advice and
guidance as well as the delivery of low-level support.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-026219

Section V. Award of contract

Contract No

DN686071/ PR565

Lot No

1

Title

Sensory Services - LOT 1 – Vision Loss Holistic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

18 December 2023

V.2.2) Information about tenders

Number of tenders received: 3 

/Notice/026219-2023
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Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bradbury Fields Services for Blind & Partially sighted People

The Bradbury Centre, Youens Way,

Liverpool

L14 2EP

Country

United Kingdom

NUTS code

UKD72 - Liverpool

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,360,000

Total value of the contract/lot: £2,360,000
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Section V. Award of contract

Contract No

DN686071/ PR565

Lot No

2

Title

Sensory Services - LOT 1 – Vision Loss Holistic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

18 December 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Merseyside Society for Deaf People

396 Queen’s Drive

Liverpool
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L13 0DJ

Country

United Kingdom

NUTS code

UKD72 - Liverpool

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,550,000

Total value of the contract/lot: £1,550,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Liverpool City Council

Liverpool

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

TBC

TBC

Country

United Kingdom
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