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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001715-2024 

Contract

Meal Provision in Housing with Care Settings

NORFOLK COUNTY COUNCIL

F25: Concession award notice

Notice identifier: 2024/S 000-001715

Procurement identifier (OCID): ocds-h6vhtk-041d87  

Published 18 January 2024, 11:29am

Section I: Contracting authority/entity

I.1) Name and addresses

NORFOLK COUNTY COUNCIL

Martineau Lane

NORWICH

NR12DH

Contact

Sarah Hardy

Email

sarah.hardy@norfolk.gov.uk

Telephone

+44 1603223968

https://www.find-tender.service.gov.uk/Notice/001715-2024
https://www.find-tender.service.gov.uk/Notice/001715-2024
mailto:sarah.hardy@norfolk.gov.uk
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Country

United Kingdom

Region code

UKH1 - East Anglia

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.norfolk.gov.uk/

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.norfolk.gov.uk/
https://in-tendhost.co.uk/norfolkcc/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Meal Provision in Housing with Care Settings

II.1.2) Main CPV code

55520000 - Catering services

II.1.3) Type of contract

Services

II.1.4) Short description

Meal provision in Norfolk's Housing with Care settings. This is a total of 15.

II.1.6) Information about lots

This concession is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH15 - Norwich and East Norfolk

UKH16 - North and West Norfolk

UKH17 - Breckland and South Norfolk

Main site or place of performance

Norfolk

II.2.4) Description of the procurement

Provision of meals ( hot food) to 15 housing with care settings in Norfolk
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II.2.5) Award criteria

Concession is awarded on the basis of the criteria described below:

Criterion: Quality - The Service

Criterion: Quality - Tenant Engagement

Criterion: Quality - Transition

Criterion: Quality - Business Continuity

Criterion: Quality - Development

II.2.7) Duration of the concession

Duration in months

36

II.2.14) Additional information

3 years with a possible extension of 2

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Award procedure with prior publication of a concession notice

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-035147

/Notice/035147-2023
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Section V. Award of concession

A concession/lot is awarded: No

V.1) Information on non-award

The concession/lot is not awarded

No tenders or requests to participate were received or all were rejected

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

nplaw

Norfolk County Council, Martineau Lane

Norwich

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Aggrieved parties who have been harmed or are at risk of harm by a breach of the rules to
take action in the High Court. Proceedings must be brought within 30 days from the date of
knowledge (the date on which the economic operator first knew or ought to have known that
grounds for starting the proceedings had arisen) unless the Court considers that there is
good reason for extending the period within which proceedings may be brought, in which
case the Court may extend that period up to a maximum of 3 months from the date of
knowledge.
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