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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001689-2023 

Contract

Independent Domestic Abuse Support Service

Bath and North East Somerset Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-001689
Procurement identifier (OCID): ocds-h6vhtk-0398de  
Published 19 January 2023, 1:38pm

Section I: Contracting authority

I.1) Name and addresses

Bath and North East Somerset Council

Guildhall, High Street

Bath

BA1 5AW

Contact

Ms Michelle Vittozzi

Email

michelle_vittozzi@bathnes.gov.uk

Telephone

+44 1225395163

Country

https://www.find-tender.service.gov.uk/Notice/001689-2023
https://www.find-tender.service.gov.uk/Notice/001689-2023
mailto:michelle_vittozzi@bathnes.gov.uk
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United Kingdom

Region code

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

Internet address(es)

Main address

http://www.bathnes.gov.uk

Buyer's address

http://www.bathnes.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.bathnes.gov.uk
http://www.bathnes.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Independent Domestic Abuse Support Service

Reference number

DN634510

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The aim of the service is to reduce the risk of harm to survivors and their children of
domestic violence and abuse.

The Service will work with people of all genders, aged 16 and above who reside in the
B&NES local authority area and will be an active member of the B&NES Community
Safety and Safeguarding Partnership through the Domestic Abuse Partnership.

The Service will play a central role in multi-agency approaches to reducing instances of
domestic abuse and will coordinate multi-agency support as well as practical solutions to
aid recovery, improve the safety and well-being of the victim and their family.

The service will employ Independent Domestic Violence Advocates (IDVA’s) with a range
of backgrounds, experience and skills. IDVAs to deliver a specialist service and support
case work to individuals referred to the MARAC (Multi Agency Risk Assessment
Conference) because they have been identified as high risk of serious harm or homicide.

The IDVA will be proactive in implementing safety plans and risk management which
includes practical steps to protect victims and their children. The safety plans are
overseen by MARAC meetings which determine any further actions required to safeguard
the individuals and families discussed.

The Service will provide a range of programmes, interventions and activities that are
delivered by appropriately qualified practitioners and professionals including being
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SafeLives accredited and will have experience in providing independent domestic advice
support to a range of survivors.

The Service will also provide a central point of information, advice and signposting for any
victim of domestic abuse, their friends and family and local B&NES professionals from any
agency.

The Service will use risk assessments to provide support and safety planning for the
highest risk victims of domestic abuse across the area. One-to-one support will be
delivered quickly at the point of crisis for high-risk victims, as well as to those at standard
and medium risk levels depending on capacity and priorities. Early interventions and
advice will also be offered to all survivors who require it. The service will put in place
individual plans for ongoing support for each survivor with partner agencies.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,400,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

II.2.4) Description of the procurement

An independent domestic abuse support service for residents of Bath and North East
Somerset.

II.2.6) Estimated value

Value excluding VAT: £1,400,000

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 December 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

V.2.3) Name and address of the contractor

Southside Family Project

Bath

Country

United Kingdom

NUTS code

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,400,000
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