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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001580-2023

Tender

Home Care Services for Unmet Demand in Winter 2022/23

Cornwall Council

F02: Contract notice

Notice identifier: 2023/S 000-001580
Procurement identifier (OCID): ocds-h6vhtk-039402
Published 18 January 2023, 3:24pm

Section I: Contracting authority
I.1) Name and addresses

Cornwall Council

County Hall, Treyew Road

Truro

TR1 3AY

Contact

Ms Celia Penhaligon

Email

celia.penhaligon@cornwall.gov.uk

Telephone
+44 1872322222

Country


https://www.find-tender.service.gov.uk/Notice/001580-2023
https://www.find-tender.service.gov.uk/Notice/001580-2023
mailto:celia.penhaligon@cornwall.gov.uk
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United Kingdom
Region code
UKKS - Cornwall and Isles of Scilly

Internet address(es)

Main address

http://www.cornwall.gov.uk

Buyer's address

http://www.cornwall.gov.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert?advertld=771738a8-3c97-ed11-811c-005056b6
45458&p=696a9836-1895-e511-8105-000c29c9ba21

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert?advertld=771738a8-3c97-ed11-811¢-005056b6
4545&p=696a9836-1895-e511-8105-000c29c9ba21

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services


http://www.cornwall.gov.uk
http://www.cornwall.gov.uk
https://procontract.due-north.com/Advert?advertId=771738a8-3c97-ed11-811c-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=771738a8-3c97-ed11-811c-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=771738a8-3c97-ed11-811c-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=771738a8-3c97-ed11-811c-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Home Care Services for Unmet Demand in Winter 2022/23

Reference number
DN649059

11.1.2) Main CPV code
e 85000000 - Health and social work services

I1.1.3) Type of contract
Services
11.1.4) Short description

The Council wish to procure and award a contract to appoint a Service Provider(s) to
deliver the provision of a home care service in Cornwall to individuals that have been
waiting for a package of care and support at home for some time and are considered high
priority unmet demand.

In December 2022, 512 individuals over the age of 65 were waiting for an adult social
care package of care at home, 211 of which were classed as high priority unmet demand.
This is defined as individuals who are at home without care, in a hospital without care
(acute and community), in a short term care home arrangement and at home waiting for
care while occupying a reablement service (STEPS/Home First).

The Council have divided the procurement into a number of Lots, each Lot includes a
number of individuals / home care requirements. An applicant may Tender for one Lot,
more than one Lot or all Lots.

As the Council's requirement falls under the health, social and other services listed in
Schedule 3 of Public Contracts Regulations 2015, the Council have developed a bespoke
procurement process that complies with the less regulated requirements set out in
regulations 74-77of the PCR2015 (the so-called Light Touch Regime).

I1.1.5) Estimated total value

Value excluding VAT: £2,560,000



11.1.6) Information about lots
This contract is divided into lots: Yes
Tenders may be submitted for all lots

11.2) Description
11.2.1) Title
Holsworthy and Bude

Lot No

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement
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Home care service in Holsworthy and Bude to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement

documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023
End date

31 December 2023

This contract is subject to renewal
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No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

I1.2.1) Title

North Cornwall

Lot No

2

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in North Cornwall to individuals that have been waiting for a package
of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Launceston and Tamar

Lot No

3

11.2.2) Additional CPV code(s)

* 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKK30 - Cornwall and Isles of Scilly
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11.2.4) Description of the procurement

Home care service in Launceston and Tamar to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Three Harbours and Bosvena

Lot No
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4

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKK30 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Three Harbours and Bosvena to individuals that have been waiting
for a package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

East Cornwall
Lot No
5

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKK3O0 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in East Cornwall to individuals that have been waiting for a package of
care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 January 2023

End date

31 December 2023

This contract is subject to renewal

No
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11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title

East and Saltash
Lot No
6

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in East and Saltash to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
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24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

1.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

South West Peninsula

Lot No

7

11.2.2) Additional CPV code(s)

* 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in South West Peninsula of Cornwall to individuals that have been
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waiting for a package of care and support at home for some time and considered high
priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
11.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Penzance

Lot No

8
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11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Penzance to individuals that have been waiting for a package of
care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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11.2) Description

1.2.1) Title

St lves and Hayle
Lot No

9

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in St Ives and Hayle to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Camborne, Pool and Redruth
Lot No
10

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Camborne, Pool and Redruth to individuals that have been waiting
for a package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
24 February 2023

End date
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31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

11.2.1) Title

Kerrier South

Lot No

11

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Kerrier South to individuals that have been waiting for a package of
care and support at home for some time and considered high priority.

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
24 February 2023
End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Central and St Erme TR2, TR5, TR4
Lot No

12

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance
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NUTS codes
¢ UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Central and St Erme TR2, TR5, TR4 to individuals that have been
waiting for a package of care and support at home for some time and considered high
priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
24 February 2023
End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title
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Newquay and North of Newquay
Lot No
13

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Newquay and North of Newquay to individuals that have been
waiting for a package of care and support at home for some time and considered high
priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No

11.2.11) Information about options
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Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

St Austell
Lot No
14

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in St Austell to individuals that have been waiting for a package of
care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
24 February 2023
End date

31 December 2023
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This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

I1.2.1) Title

Roche and Bugle

Lot No

15

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Roche and Bugle to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title

Truro

Lot No

16

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

¢ UKKS3 - Cornwall and Isles of Scilly
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11.2.4) Description of the procurement

Home care service in Truro area to individuals that have been waiting for a package of
care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Goonhavern and St Newlyn East

Lot No
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17

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service in Goonhavern and St Newlyn East to individuals that have been
waiting for a package of care and support at home for some time and considered high
priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
11.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

West Near St Austell

Lot No

18

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKKS3 - Cornwall and Isles of Scilly

11.2.4) Description of the procurement

Home care service West near St Austell to individuals that have been waiting for a
package of care and support at home for some time and considered high priority.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

24 February 2023

End date

31 December 2023

This contract is subject to renewal

No
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11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.1) Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions

The Applicant must be registered with the Care Quality Commission (CQC) registration for
the provision of personal home care.

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-036484

1IV.2.2) Time limit for receipt of tenders or requests to participate

Date

31 January 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
31 January 2023
Local time

12:00pm


/Notice/036484-2022
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
Cornwall Council
County Hall, Truro
Truro

TR1 3AY
Email

celia.penhaligon@cornwall.gov.uk

Country

United Kingdom


mailto:celia.penhaligon@cornwall.gov.uk
http://www.tcpdf.org
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