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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001551-2025 

Award

Flow Cytometry Unit Bundle Service Contract

THE UNIVERSITY OF BIRMINGHAM

F15: Voluntary ex ante transparency notice

Notice identifier: 2025/S 000-001551
Procurement identifier (OCID): ocds-h6vhtk-04d3d3  
Published 16 January 2025, 4:00pm

Section I: Contracting authority/entity

I.1) Name and addresses

THE UNIVERSITY OF BIRMINGHAM

Edgbaston

BIRMINGHAM

B152TT

Contact

Teisha Rickus

Email

T.Ravenscroft@bham.ac.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/001551-2025
https://www.find-tender.service.gov.uk/Notice/001551-2025
mailto:T.Ravenscroft@bham.ac.uk


Page 2 to 7

UKG31 - Birmingham

UK Register of Learning Providers (UKPRN number)

10006840

Internet address(es)

Main address

www.bham.ac.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Education

http://www.bham.ac.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Flow Cytometry Unit Bundle Service Contract

Reference number

SC13422/25

II.1.2) Main CPV code

50400000 - Repair and maintenance services of medical and precision equipment

II.1.3) Type of contract

Services

II.1.4) Short description

The Flow Cytometry Unit at the University of Birmingham supports flow cytometry, cell
sorting and mass cytometry across the University of Birmingham (UoB); the Technology
Hub Flow Cytometry core facility is based in the Institute of Biomedical Research (IBR) in
the College of Medical and Dental Sciences (MDS), the Flow Cytometry team also
support instruments in the UoB Laboratories at the Queen Elizabeth Hospital, the Institute
of Translational Medicine and the College of Life and Environmental Sciences (LES).

To ensure quality control and the highest level of service we require to have service
contracts in place for all our equipment with the original equipment manufacturer (OEM).
This includes 4 BD Fortessa X20 and 2 BD Aria Fusion. The purchase is for all the service
contracts (as a bundle) to the existing equipment and will be for a period of 4 years.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £434,478.04

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

II.2.4) Description of the procurement

The Flow Cytometry Unit at the University of Birmingham supports flow cytometry, cell
sorting and mass cytometry across the University of Birmingham (UoB); the Technology
Hub Flow Cytometry core facility is based in the Institute of Biomedical Research (IBR) in
the College of Medical and Dental Sciences (MDS), the Flow Cytometry team also
support instruments in the UoB Laboratories at the Queen Elizabeth Hospital, the Institute
of Translational Medicine and the College of Life and Environmental Sciences (LES).

To ensure quality control and the highest level of service we require to have service
contracts in place for all our equipment with the original equipment manufacturer (OEM).
This includes 4 BD Fortessa X20 and 2 BD Aria Fusion. The purchase is for all the service
contracts (as a bundle) to the existing equipment and will be for a period of 4 years.

The equipment specified is serviceable by the original supplier only. No other flow
cytometry supplier or service company have access to the parts or components, nor do
they have the relevant expertise to service the equipment. 

We have specific responsibility to ensure service contracts are in place since our
equipment supports research across the university including clinical trials. The service
contract ensures that down time is minimized, and the equipment works at optimal
performance.

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated without a prior call for competition

The works, supplies or services can be provided only by a particular economic operator for the
following reason:

absence of competition for technical reasons

Explanation:

The Flow Cytometry Unit at the University of Birmingham supports flow cytometry, cell
sorting and mass cytometry across the University of Birmingham (UoB); the Technology
Hub Flow Cytometry core facility is based in the Institute of Biomedical Research (IBR) in
the College of Medical and Dental Sciences (MDS), the Flow Cytometry team also
support instruments in the UoB Laboratories at the Queen Elizabeth Hospital, the Institute
of Translational Medicine and the College of Life and Environmental Sciences (LES).

To ensure quality control and the highest level of service we require to have service
contracts in place for all our equipment with the original equipment manufacturer (OEM).
This includes 4 BD Fortessa X20 and 2 BD Aria Fusion. The purchase is for all the service
contracts (as a bundle) to the existing equipment and will be for a period of 4 years.

The equipment specified is serviceable by the original supplier only. No other flow
cytometry supplier or service company have access to the parts or components, nor do
they have the relevant expertise to service the equipment. 

We have specific responsibility to ensure service contracts are in place since our
equipment supports research across the university including clinical trials. The service
contract ensures that down time is minimized, and the equipment works at optimal
performance.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract/concession

Contract No
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SC13422/24

Title

Flow Cytometry Unit Bundle Service Contract

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

16 January 2025

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

BECTON, DICKINSON U.K. LIMITED

Wokingham

RG41 5TS

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

Companies House

00852702

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £434,478.04
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Section VI. Complementary information

VI.3) Additional information

The Flow Cytometry Unit at the University of Birmingham supports flow cytometry, cell
sorting and mass cytometry across the University of Birmingham (UoB); the Technology
Hub Flow Cytometry core facility is based in the Institute of Biomedical Research (IBR) in
the College of Medical and Dental Sciences (MDS), the Flow Cytometry team also
support instruments in the UoB Laboratories at the Queen Elizabeth Hospital, the Institute
of Translational Medicine and the College of Life and Environmental Sciences (LES).

To ensure quality control and the highest level of service we require to have service
contracts in place for all our equipment with the original equipment manufacturer (OEM).
This includes 4 BD Fortessa X20 and 2 BD Aria Fusion. The purchase is for all the service
contracts (as a bundle) to the existing equipment and will be for a period of 4 years.

The equipment specified is serviceable by the original supplier only. No other flow
cytometry supplier or service company have access to the parts or components, nor do
they have the relevant expertise to service the equipment. 

We have specific responsibility to ensure service contracts are in place since our
equipment supports research across the university including clinical trials. The service
contract ensures that down time is minimized, and the equipment works at optimal
performance.

VI.4) Procedures for review

VI.4.1) Review body

University of Birmingham

Edgbaston

Country

United Kingdom
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