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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001452-2022 

Contract

GP IT Systems

NHS Greater Glasgow and Clyde

F03: Contract award notice

Notice identifier: 2022/S 000-001452
Procurement identifier (OCID): ocds-h6vhtk-03083b  
Published 18 January 2022, 12:45pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Contact

George Futcher

Email

george.futcher@nhs.scot

Telephone

+44 7798870171

Country

https://www.find-tender.service.gov.uk/Notice/001452-2022
https://www.find-tender.service.gov.uk/Notice/001452-2022
mailto:george.futcher@nhs.scot
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United Kingdom

NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.org.uk/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

GP IT Systems

Reference number

NP5007/09

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

http://www.nhsggc.org.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722


Page 3 to 7

II.1.4) Short description

GP IT Systems for patient administration, clinical applications, and associated services for
219 practices in the Greater Glasgow and Clyde Health Board region currently provided
by EMIS Health. These applications comply with the Scottish Enhanced Functionality
(SEF) requirement.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,850,000

II.2) Description

II.2.2) Additional CPV code(s)

72500000 - Computer-related services

48180000 - Medical software package

48814000 - Medical information systems

48814200 - Patient-administration system

II.2.3) Place of performance

NUTS codes

UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

UKM82 - Glasgow City

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

Main site or place of performance

Greater Glasgow and Clyde Health Board area

II.2.4) Description of the procurement

Greater Glasgow and Clyde Health Board require a modification to a contract to provide
the continuation of services for GP IT Systems from their current contractor to cover an
extended transition period of a further 24 months to new services provided under the
framework agreement by National Services Scotland ['NSS'], on behalf of entities
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constituted pursuant to the National Health Service (Scotland) Act 1978, local authorities,
to entities constituted pursuant to the Public Bodies (Joint Working) (Scotland) Act 2014,
the Scottish Prison Service, GP practices or premises from which GP or primary medical
care services are provided, for GP IT Managed Services (OJEU 2019/S 024-053582).

This modification allows contractors that have been appointed to the framework
agreement to achieve a specified extent of compliance with certain functional and non-
functional requirements which were all clearly identified in the procurement documents.
Validation has not been reached by any of the contractors.

This modification allows for 6 months for these practices to agree a new call off contract
following mini competition according to the rules of the framework agreement.

This modification allows for a further 6 months transition from old services to new.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

Award of a contract without prior publication of a call for competition in the Official Journal
of the European Union in the cases listed below

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-000422

Section V. Award of contract

Contract No

NP5007/09

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 January 2022

V.2.2) Information about tenders

Number of tenders received: 1 

/Notice/000422-2022
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Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

EMIS Ltd

Rawdon House

Leeds

LS19 7BY

Telephone

+44 1204678578

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,850,000
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:679998)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sherrff Court

PO Box 23, 1 Carlton Place

Glasgow

G5 9DA

Country

United Kingdom

Internet address

http://www.nhsggc.org.uk/

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Economic operators should approach the contracting authority in the first instance.

However, the only formal remedy is to apply to the courts: an economic operator that
suffers or is at risk of suffering, loss or damage attributable to a breach of duty under the
Public Contracts (Scotland) Regulations 2015 or the Procurement Reform (Scotland) Act
2014, may bring proceedings in the Sheriff Court or the Court of Session.
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