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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001331-2021 

Tender

Innovation Test Bed DPS

MSE Group

F02: Contract notice

Notice identifier: 2021/S 000-001331
Procurement identifier (OCID): ocds-h6vhtk-028c89  
Published 22 January 2021, 12:46pm

Section I: Contracting authority

I.1) Name and addresses

MSE Group

Britannia House, Unit 12-14, Britannia Business Park

Southend

SS2 6GE

Email

kim.hillman@meht.nhs.uk

Telephone

+44 1268524900

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/001331-2021
https://www.find-tender.service.gov.uk/Notice/001331-2021
mailto:kim.hillman@meht.nhs.uk
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UKH3 - Essex

Internet address(es)

Main address

http://www.successregimeessex.co.uk/

Buyer's address

http://www.successregimeessex.co.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://suppliers.multiquote.com

Additional information can be obtained from another address:

MSE Group

Britannia House, Unit 12-14, Britannia Business Park

Southend

SS2 6GE

Email

kim.hillman@meht.nhs.uk

Telephone

+44 1268524900

Country

United Kingdom

NUTS code

UKH3 - Essex

http://www.successregimeessex.co.uk/
http://www.successregimeessex.co.uk/
https://suppliers.multiquote.com
mailto:kim.hillman@meht.nhs.uk
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Internet address(es)

Main address

http://www.successregimeessex.co.uk/

Buyer's address

http://www.successregimeessex.co.uk/

Tenders or requests to participate must be submitted electronically via

https://suppliers.multiquote.com

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.successregimeessex.co.uk/
http://www.successregimeessex.co.uk/
https://suppliers.multiquote.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Innovation Test Bed DPS

Reference number

CA8222 - CEW

II.1.2) Main CPV code

72212983 - Development software development services

II.1.3) Type of contract

Services

II.1.4) Short description

Mid & South Essex STP is an innovation-focused health and social care network with the
leadership, governance architecture and stakeholder partnerships in place to provide
fertile ground for innovators, entrepreneurs and partners across industries to create, test
and spread novel ideas and solutions in the real world.Through creating this Dynamic
Purchasing Framework, we seek partners who can work with us in health and social care
to achieve this ambition, at pace and with an improvement approach which tests, learns
and adapts over time to be changing for the better, and as our experience and the
evidence base related to better value and outcomes grows.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for maximum number of lots
6

Maximum number of lots that may be awarded to one tenderer: 6 

II.2) Description

II.2.1) Title

Lot 1 - Innovation Partnership



Page 5 to 16

Lot No

1

II.2.2) Additional CPV code(s)

72262000 - Software development services

72212983 - Development software development services

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Innovative partners with novel products relevant to Mid and South Essex FT and local
system strategic priorities, where a project is identified and agreed as suitable for the Mid
and South Essex Health and Care Partnership. Current priorities include reducing
demand for face to face outpatient care, improving patent empowerment and self-care,
workforce experience and digital alternatives to acute care.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2b - digital triage

Lot No

2

II.2.2) Additional CPV code(s)

48983000 - Development software package

72212983 - Development software development services

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Partnership with clinical and digital services at MSE FT to develop a shared solution for
digital triage involving patient-derived content, supporting underlying scoring algorithms
and direct integration with both primary and secondary care EHR platforms
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2c - digital patient pre-consultation

Lot No

3

II.2.2) Additional CPV code(s)
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72212983 - Development software development services

72230000 - Custom software development services

48983000 - Development software package

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Design and delivery of a system which supports patient pre-consultation questionnaires
and pre-consultation diagnostics.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
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1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2a - digital referral and advice

Lot No

4

II.2.2) Additional CPV code(s)

72230000 - Custom software development services

48983000 - Development software package

72212983 - Development software development services

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Partnership with clinical and digital services at MSE FT to develop an ‘all digital’ advice
and guidance referral pathway, compatible with ways of working locally, using
asynchronous messaging and “phone a consultant’ options

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2d - infrastructure, in/out patient monitoring

Lot No

5

II.2.2) Additional CPV code(s)

71311300 - Infrastructure works consultancy services

II.2.3) Place of performance

NUTS codes
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UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Working with MSE to build infrastructure to support patient initiated follow up and clinician
remote patient monitoring, including creation of personalised health and care plans for all
patients and sign-posting to condition specific health literature / videos and clearly
articulated warning indicators to help patients self-manage conditions and identify when
they need to seek clinical input.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

lot 2e - patient access

Lot No

6

II.2.2) Additional CPV code(s)

72230000 - Custom software development services

48983000 - Development software package

72212983 - Development software development services

II.2.3) Place of performance

NUTS codes

UKH3 - Essex

Main site or place of performance

Essex

II.2.4) Description of the procurement

Partnership with clinical and digital services at MSE FT to develop a shared solution for
patient access to their clinical record, directly integrated patient self-service for
appointments, digital letter delivery and, where relevant, connected device and
asynchronous messaging support for patients.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36
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This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

36 month(s) from the commencement date, with 24 initial month(s) and option to extend
1x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions

As detailed in the SQ

III.1.2) Economic and financial standing

List and brief description of selection criteria

As detailed in the SQ

Minimum level(s) of standards possibly required

As detailed in the SQ

III.1.3) Technical and professional ability

List and brief description of selection criteria

As detailed in the SQ

Minimum level(s) of standards possibly required

As detailed in the SQ

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

As detailed in the SQ
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the setting up of a dynamic purchasing system

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

22 February 2021

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.3) Additional information

This DPS will be available for use for all contracting Authorities in England, Academic
Health Partnerships and established innovation programmes.

VI.4) Procedures for review

VI.4.1) Review body

Southend Hospital

Prittlewell Chase

Southend-on-Sea

SS0 0RY

Email

tracey.leforte@southend.nhs.uk

Telephone

+44 1702508120

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

As per procurement documents
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