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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001289-2025 

Contract

Neonatal Electronic Patient Record System

NHS Greater Glasgow and Clyde

F03: Contract award notice

Notice identifier: 2025/S 000-001289
Procurement identifier (OCID): ocds-h6vhtk-041809  
Published 15 January 2025, 9:19am

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Westward House, 15-17 St James Street

Paisley

Pa3 2HJ

Email

james.warnock@ggc.scot.nhs.uk

Telephone

+44 1412015388

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/001289-2025
https://www.find-tender.service.gov.uk/Notice/001289-2025
mailto:james.warnock@ggc.scot.nhs.uk
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UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Neonatal Electronic Patient Record System

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Greater Glasgow & Clyde has a requirement to deliver a Neonatal Intensive Care

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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(NICU) cloud based Electronic Patient Record (EPR) system

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

NHS Greater Glasgow & Clyde has a requirement to deliver a robust Neonatal Intensive
Care (NICU) cloud based Electronic Patient Record (EPR) system.

The Health Board is seeking to work towards a full EPR system that will take them
forward with a system that will have the ability to adapt with the ever-changing technology
advances in Neonatal care. Utilising a system that takes away manual aspects and
becomes and paper light service.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-033548

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

/Notice/033548-2023
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:787828)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9TW

Telephone

+44 1414298888

Country

United Kingdom
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